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ABSTRACT

The second language classroom has long been a
center of research interest. Researchers have
attempted to examine the second language classroom to
find out in what ways classroom experience differs
from the experience a speaker has in the target
language environment, and why and how language
classrooms differ among themselves. Furthermore, they
have tried to identify the factors which 1lead to
different results in a classroom and cause classroom
activities to change from one class to another.
Classroom-centered research focuses on the classroom
and investigates what is taking place in the classroom
so that the rich and descriptive data collected during
the observation periods help describe many  problems
that students face while learning and internalizing
the target language.

The concern of this thesis was to find out the
influence of wusing different teaching approaches
(function-based Structural Approach versus function-
based Communicative Approach) on student motivation,
participation, interaction, and communication in the
EFL classroom. Action-researéh was carried out to
investigate this research gquestion. The assumption
behind the present study was that learners in the EFL
environment are very likely to be motivated to the
highest degree and to benefit from learning functions

and notions of language communicatively rather than



structurally. In other words, a function-based
Communicative Approach  would enable them to
distinguish among the various functions of structures
under different contexts more than they would do from
.a course which was solely based on drills as in a
function-based Structural Approach. It is believed
that EFL students learn and use the language far
better if they.are provided with the circumstances
that facilitate their language use.

The results of the study indicate that students
enjoyed English class most when they used their
language to interact/communicate with each other in a
real-life situation. Moreover, they felt tl.at they
needed to learn the grammar of the language. But they
did not want to learn grammar rules in their abstract
forms. Instead, they wanted to play language games
whose focus was on content not on linguistic forms.
In other words, they wanted to combine grammar with
communicative activities.

Based on the results drawn from the study,
teaching grammar without context is not advisable.
Students enjoy studying language in meaningful
contexts through communicative activities. When they
enjoy the language learning process, then they became
motivated and, thus, they learn better. They need to
know various functions of language, how, when and
where they are used. They need to know how to
distinguish between formal and informal language.

Furthermore, they need a friendly and relaxing



atmosphere working with a teacher who does not operate
as the sole authority but as a guide{.a friend in the
classroom so that they can work in a . relaxed

atmosphere.



CHAPTER T

INTRODUCTION

1.1 Background and Goal of thé Study

The second language classroom has long been a
center of research interest. Researchers have
attempted.to examine the second language classroom to
find out in what ways classroom experience differs
from the experience a speaker has in the target
language environment, and why and how languaée
classroons differ among themselves. Furthermore, they
try to identify the factors which lead to different
results in a classroom and cause classroom activities
to change from one class to another. Classroom-
centered research focuses on the classroom and
investigates what is taking place in the classroom so
that the rich and descriptive data collected during
the observation periods help describe many problems
that students face while learning and internalizing
the target language.

For instance, motivation is one of the most
important factors that makes it possible for students
of a foreign/ second language to learn a language and
to improve their language. Dulay, Burt, and Krashen
(1982) describe motivation as "the need, or the desire
that the learner feels to learn the foreign/second
language" (p. 47). Classroom-action research helps

teachers and researchers solve certain problems that
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arise from lack of motivation and may shed light on
how and when students are motivated the most to
participate in «c¢lass discussions and activities.
Although motivation is assumed to lead to successful
learning, the most common approach in language
teaching in Turkey, the Structural Approach, has not
taken student interest  and motivation into
consideration. A newer approach Dbeing tried in
‘'urkey, the Communicative Approach, requires that
teachers motivate students so that they will actively
participate in language learning. Moreover, this
approach personalizes learning, providing the student
with the chance to share his ideas and opinions with
his class-mates. The functional-notional syllabus,
according to Wilkins (1973), "takes the communicative
facts of the language into account from the beginning
without losing sight of the grammatical and
situational factors" (ctd. in Dobson, 1979, p.32-33).
Therefore, students are very likely to communicate,
interact with each other and become motivated when
they use language effectively in meaningful
communicative situations.

This study investigated what happened inside a
classroom, treating the classroom as the object of
investigation as .well as the setting for language
learning and teaching. The main purpose of designing
this research was to observe the differences, if any,

in student motivation, interaction, classroom
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participation and communication between the structural
and communicative approaches. Furthermore, the main
aim was to find ways to improve student learning which
has onious weaknesses due to a lack of motivation and
to provide an opportunity for increased practice and
interaction in the classroom. In this descriptive
classroom-centered research, classroom processes
became the main focus. This study included library
research, questionnaires, introspection, anecdotal
notes and observation using checklists. Such a study
.has not been done in Turkey and it is hoped that it

will be beneficial to all EFL teachers.

1.2 Statement of the Research Question
1.2.1 The Research Question

The concern of this thesis was to find out the
influence of using different teaching approaches
(function-based Structural Approach versus function-
based Communicative Approach) on student motivation,
participation, interaction, and communication in the
EFL classroom. The assumption behind this research
was that learners in the EFL environment are very
likely .to be motivated to the highest degree and to
benefit from learning functions and notions of
language by communicative means rather than by
structural means. In other words, a function-based
Communicative Approach would enable them to

distinguish between various functions of structures
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under different contexts more than they would do from
a course which was solely based on drills as in a
function-based Structural Approach. It is believed
that EFL students learn and use the language far
better if they are provided with the circumstances

that facilitate their language use.

1.2.2 Rationale

It has long been observed by the researcher that
the first year students in the Faculty of Letters at
Ankara University have great difficulty in taking part
in class discussions due to the fact that grammar
classes are very large and crowded. Therefore,
students can hardly find a chance to practice their
English in pairs or in groups. Since there cannot be
much interaction and effective and qhallenging class
discussions, a lot of students get demotivated.
Another factor that demotivates students is the
constant focus on the structure of the language.
Since the primary concern of the Structural Approach
is the structures of the language, the students cannot
produce appropriate language in situations that
require particular register and speech acts. For this
reason, this study aimed to examine a group of first
year repeat students in an environment which provided
every one of them the opportunity to practice the
language and to interact with each other, using

functions and notions of the language to help them
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learn and practice certain grammatical structures in
different situations. The study aimed to control
certain factors that lead to lack of motivation, such
as crowded classes, and to deal with when and why the
students feel certain ways. In order to observe this,
the researcher attempted to do a descriptive study,
classroom-centered action research in which the
researcher collected data through observation,
anecdotal notes, introspection, checklists,
questionnaires and student journals to learn the
students' reaction towards the teaching/learning

process and differences in student behavior.

1.2.3 Variables

Dependen ariables: Student motivation,
interaction, communication, and participation in class
discussions.

Independent Variables: Two different teaching
approaches (function-based Structural Approach versus

.

function-based Communicative Approach)

1.3 An Overview of Teaching Approaches
1.3.1. Structural Approach

This approach assumes that language learning is
habit formation. As Hammerly (1985) puts it, "This
approach emphasized development of habitual (that is,
internalized) control of language structure" (p. 16).

The patterns of the language need to be over-learned



6
by students. It is believed that over-learning leads
to the acquisition of habits which produce correct
utterances. In other words, some educators maintain
that, although meaningless, repetition of correct
forms is. valuable. Moreover, since the native
language of the students will interfere with the
target language, intensive exposure to the correct
forms of the target language through drills and
pattern practice will help students overcome this
difficulty. The courses based on pattern practice,
drills and structural teaching focus on the grammar of
the language.

There are some disadvantages of the Structural
Approach which prevent students from engaging in
active and communicative tasks. First of all, in the
Structural Approach, the teacher éontrols and directs
the language behavior of the students. Although there
is student-to-student interaction, this interaction is
teacher directed. In other words, the teacher controls
and guides the interaction. He provides substitution
drills and chain drills for students to interact with
each other or with the teacher. That is to say, there
.is no real communication. Another point is that the
context and the situations are limited to what can be
done inzthe classroom. Thus, vocabulary is limited to
the classroom context. The next point is that the
structures are emphasized more than the other areas of

the language. And finally, the students' feelings do
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not play a role in the langquage teaching process.
Disadvantages of the Sfructural~Approach have been
remedied by the Communicative Approach.

Larsen-Freeman (1986) defines some of the
principles operatihg in this approach as follows:

9. The structures of the language are emphasized
over all the other areas. The syllabus 1is a
structural syllabus. Vocabulary and structures
are presented in a dialog but since the emphasis
is on the acquisition of the patterns of the
language, contextualization is limited.

2. Student errors are avoided.

3. There is student-to-student interaction in chain
drills or when students take different roles in
dialog practices, but +this interaction is

teacher-directed.

1.3.2 Communicative Approach

This approach regards communication as a process
and believes it is insufficient for students to learn
just target language grammar and vocabulary. This
apprdach emphasizes the importance of the students'
applying their knowledge about the target language to
negotiate meaning. The interaction between the
speaker and the listener makes meaning clear. When
the 1listener gives feedback to +the speaker, the
speaker finds the opportunity to revise what he has

said and tries to communicate again. Larsen-Freeman



(1986
of t

8
) and Finocchiaro and Brumfit (1983) define some

he principles operating in this approach as

follows:

1.

2.

While

some

1.3.3

commu

Language is used in a real context.
The focus is on different linguistic forms and
real language.
Errors are tolerated and regarded as the natural
outcome of the developing communication skills.
While communicating, the speaker has a choice
about what to say and how to say things.
Students are provided with opportunities to
develop strategies for interpreting language.
Meaning is primary.
To achieve effective communication, language
is taught in a meaningful‘context.
The teachers aim to teach students to achieve
communicative competence.
It is believed that since students Dbecome
interested in what is being communicated through
the language, they have integrative motivation;
this is a major factor that leads to
communication.

some communicative syllabi are task-orientéd,

are based on functions and notions.

Functional-Notional Syllabus
The functional-notional syllabus takes

nicative purposeé for its departure point. It
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emphasizes and focuses on various speech acts that
people choose when they want to accomplish a task
through speech. Function-based courses present
natural language in realistic contexts and make
communicative practice possible. Wilkins (1976)
explains the notional syllabus as a syllabus
"organized in terms of the .purposes for which people
are learning language and the kinds of language
performance‘that are necessary to meet those purposes”
(1976, p.16). In other words, a notional syllabus
puts emphasis on particular communicative situations
and perceives how the learner should use the language
to get meaning across. Some of the educational

principles that functional-notional syllabi have

assumed are presented by Finocchiaro (1979) as

follows:

1. The individual learner is at the center of the
learning process. We can give learners the

potential ability and motivation to continue
their studies, to generalize from the grammatical
rules or sociocultural insights they have gained
in one sociocultural situation to other
appropriate ones.

2. A spiral or cyclical approach is recommended. 1In
this approach the same sociocultural theme,
linguistic item, or language function is studied

in greater depth at successive levels of
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learning. The material studied previously is
integrated with the new learning.

At present, the functional-notional syllabus is only
a syllabus but not an approach. An approach is "a
general pedagogical orientation based on one or a few
assumptions related to an explicit or implicit theory"
(Hammerly, 1985, p. 112). Since a functional-notional
syllabus is "a body of ideas which reflect and
synthesize much contemporary thought about language
teaching"b (Finocchiaro and Brumfit, 1983, p. 10),
these ideas come to form syllabus specifications. On
the whole, this syllabus aims to teach students
language in an environment where they are "made" to
struggle to communicate, to interact with one another
by which they gain the ability to use the linguistic
system effectively and communicatively.

The functiqnal-notional syllabus can be used both
with the Structural Approach and the Communicative
Approach since it "takes the communicative facts of
language into account without losing sight of the
grammatical and situational factors™” (Wilkins, 1973,
ctd. in Dobson, 1979, p. 32-33). The functional-
notional syllabus provides the structures that need to
be wused to <carry out certain functions in
communication. In the Structural Approach, these
structures are focused on and practiced in drills. 1In
the Communicative  Approach the focus is on

communication where different functions of language
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are carried out. The students learn the structures to
express certain functions as they need them.
1.4 Definitions
1.4.1 Variables

Motivation: Motivation is a major factor that
makes it possible for EFL/ESL students to learn and
improve a language. According to Dulay, Burt and
Krashen (1982), motivation.is "the need, or the desire
that the learner feels to learn the foreign/second
language" (p. 47). Integrative motivation may be
defined as the motive that leads the learners to learn
a foreign lahguage just because they want to
participate in the social life of the host country.
Dulay, Burt and Krashen define integrative motivation
as "the desire to achieve proficiency in a new.
language in order to participate in the life of the
community that speaks the language" (p. 47). On 'the
other hand, instrumental motivation is the motivation
that leads the learners to learn a language as they
want to get a job in the host country. In Dulay, Burt
and Krashen instrumental motivation is defined as "the
desire to achieve proficiency in a new language for
utilitarian reasons" (p. 47).

Interaction: Classroom interaction can be
defined as mutual influence between the teacher and
the students or between the students. Malamah-Thomas
(1988) defines classroom interaction as

acting reciprocally, acting upon each other.
The teacher acts upon the class, but the
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class reaction subsequently modifies his

next action, and so on. The class reaction

becomes in itself an action, evoking a

reaction in the teacher, which influences

his subsequent action. (p. 7)

In other words, classroom interaction is more than
just an actipn and a subsequent reaction that take
place in the class. The-téacher plans actions and the
students react to him in certain ways but if there is
a mutual influence which leads to a chain of actions
and reactions, then interaction takes place.

Communication: In the Communicative Approach the
teacher provides the students with a purpose so that
they can exchange ideas, and thus communicate. The
teacher acts as a facilitator in the classroom so that
interaction and communication takes place. According
to Malamah-Thomas (1988) in order to achieve
communication, "the plan of action must be carried out
in a contekt of interaction. The teacher must engage
in the sort of interaction with the learners which
will enable communication to take place" (p. 10). 1In
other words, if there is co-operation between the
students and the teacher, effective communication
takes place.

Participation: For the purposes of this study,
participation is defined as learners' expressing their
views and feelings in class in the foreign language to
handle social relationships. Moreover, they answer

teacher questions. Above all, they agree or disagree

and try to persuade others. In other words, they
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carry out exchanges with the +teacher and other

students in order to accomplish certain purposes.

1.4.2 Data Collection Procedures

Action-Research; Action research is  the
systematic study of what is happening in the classroom
and the researchers aim to improve the learning
process taking place in the classroom with the help of
the data <collected during their observations.
According to Burton (1986), there are two
psychological processes underlying action research:
"action and reflection" (p. 720). Action should be
"purposeful". Burton defines action in action
research as "a type of behavior that is ritualistic,
a habitual response" (p. 720). Reflection, on the
other hand, helps teachers "thoughtfully and
critically find educational meaning in the lives of
children as well as in their own pedagogy" (p. 421).
Burton regards reflection as the "soul" of action
research since it "strengthens and gives our
intentions sustenance and elevates our impressions"
(pp. 7-23). '

Observation: Observation is a procedure for "the
purpose of identifying, classifying, quantifying, and
analyzing specific classroom behaviors and
interactions by the teacher and researcher" (Ober,
Bentley and Miller, 1971, p. 15). It almost always

includes a written record of what goes on in the
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classroom, usually in the form of anecdotal notes and
checklists.

Introspection: This term refers to a research
technique that involves, according to Allwright
(1983), "asking people to answer questions rather than
asking them to allow themselves to be observed in
action® (p. 193). In other words, a person who

introspects reflects on his own experience. Keeping

journals - on classroom matters enables the
teacher/researcher and the students to look back to
see when and why they reacted in certain ways during
the teaching process. Some implications of researéh
on teachers' reflective thinking are described by
Sparks-Langer and Colton (1991) as follows:

*Critical reflection may be promoted through
close examination of cases that illustrate
particular aspects of context, pedagogy,
content, ethical/moral dilemmas, and other
elements of teaching and learning that will
help teachers develop a rich, flexible
repertoire of ideas, attitudes and skills.

(p. 43)

*Teachers need opportunities to construct
their own narrative context-based meaning
from information provided by research,
theoretical frameworks, or outside experts.

(p. 43)

*Teacher educators can foster growth in
cognitive reflection through micro-teaching
with post-teaching reflection journals,
teaching with self-analysis of wvideo/
audiotapes, action research observation and
analysis of selected teaching episodes,
coaching, and assessment and discussion of
student learning. (p. 43)
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1.5 Sociolinguistic Terms
1.5.1 Functions and notions of a language
People use language to communicate  their
intentions and to get meaning across. People
introduce themselves and others, express -likes and
dislikes, agree and disagree, nmake requests and
apologize. These are called speech acts or functions
of a language. However, this functional language
"must also incorporate specific notions" (Finocchiaro
and Brumfit, 1983, p. 14); that is, the vocabulary
items that are used to express functions of language.
In other words, notions co-occur with the functional
expressions and are expressed through nouns, verbs,
adjectives, prepositions, adverbs, and conjunctions.
For instance, in a functional unit where students
learn how to express opinions, they need to use
mnotions such as "to be convinced, to be certain, to be
reluctant, to emphasize" (Dobson, 1979, p. 34). [For
more information see Findley & Nathan (1980) and

Carpenter & Hunter (1981).]

1.5.2 Communicative competence

Communicative competence is the ability to
produce and understand utterances that are appropriate
to the context in which they are used (see Hymes,

1971) .
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1.6 Overview of Methodology
1.6.1 Design
This was a descriptive study and the intention
was to examine, compare and contrast motivation,
classroom participation, interaction and communication
of the subjects who took courses based 6n two
different approaches. The courses were based on
gtructurai and communicative approaches both of which

were designed according to a functional syllabus.

1.6.2 Subjects

The fourteen subjects in this study (5 males and
9 females) were all students in the first year, upper-
intermediate 1level of the American Culture and
Literature Department.and the English Language and
Literature Department at Ankara University in the
Faculty of 1Letters in Turkey. The students
volunteered to take the course designed for them by

the researcher as a practice course.

1.6.3 Treatment

Tasks: The subjects attended an English course
designed for practice purposes for .10 weeks. There
were two sessions a week and each session lasted for
45 minutes.

Procedure: Teaching procedure in this study was
divided into two sessions. In the first one, a

functional-notional syllabus-based course was designed
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and taught, employing the structural approach. These
sessions lasted for five Qeeks. This course aimed to
focus on the use of language in context but did not
include communicative activities. The drills used
were "meaningful®, that is, the drills focused on
meaning (see section 3.3.1). The practice activities
were both guided and controlled but free (open-ended)
practice did not take place. In other words, the main
point of focus was practicing functional-notional
structures.

The second section consisted of a function-based
course that aimed to teach the students purposes for
using language through communicative activities that
provided information gap, choice and feedback. The
drills were communicative (see section 3.3.2). The
students were provided with communicative drills that
aimed to help them manipulate, comprehend and use the
language for a purpose. The practice activities were

both guided and free.

1.7 Overview of Data Collection Procedures

During the research, various data collection
procedures were used to observe student moﬁivation,
interaction, communication and participation in the
class discussions. Anecdotal notes were taken by the
researcher. In addition, the students kept journals
in which they commented on their learning experiences.

Meanwhile, checklists were designed to observe
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motivation of the students. At the end of the
structure-based and communication-based courses
questionnaires were distributed to the students to
learn about their overall views on the nature of the

courses and activitins.

1.8 Overview of Analytical Procedures

While conducting the research, a variety of data
was collected, this information was analyzed and
organized into findings. The data were analyzed in
four steps. First, the checklists designed to observe
motivation of the students who were taking courses
taught with two different approaches were analyzed and
compared. Second, students' responses to the
gquestionnaires were analyzed and compared. As a third
step, the researcher's anecdotal 6bservations were
compared. And as a last step, students' views on
their own experience were analyzed and compared.
Patterns of behavior, similarities and differences in
student interaction, participation in class activities

and discussions and their motivation were noted.

1.9 Organization of Thesis
Chapter 2 presents the review of the literature
of sociolinguistics, the two approaches for language

teaching and classroom action research.
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Chapter 3 describes the data collection
procedures and the kind of instruments used in the
study.

Chapter 4 presents the data and gives the
analytical procedures in detail. Moreover, in this
chapter, interpretations of the data are provided.

Chapter 5 gives a summary of the study and
conclusions. Then, in this chapter, general
implications for teaching and further research are

discussed.



CHAPTER IT

REVIEW OF THE LITERATURE

2.1 Introduction

This chapter is divided into three sections.
First, the place of sociolinguistics in language
teaching is discussed. Since this study focuses on
the interactive aspect of classroom behavior, it takes
a sociological viewpoint and brings classroon research
on language teaching nearer the sociological tradition
represented by such researchers as Hymes.

Second, structural and communicative approaches
to language teaching are discussed. In addition, the
books by Finocchiaro and Brumfit (1983), Larsen-
Freeman (1986), and Finocchiaro (1974) play a leading
role in the formation of this thesis since the
information they provide about methodology, teaching
strategies, and techniques formed the basis of the
lessons designed by the researcher.

And finally, 1literature on classroom-centred
research and investigstions of language classrooms are
reviewed. Since this study is a descriptive study
which focuses on what is taking place in the
classroom, the review of the literature on classroom
research, action research and ethnographic research

formed the basis for data collection in the study.
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2.2 Sociolinguistics in Language Teaching

Students of a foreign or second language need to
know the functional system of the target language as
well as its grammar and vocabulary. However, this
knowledge is hardly sufficient for them to develop
their ability to communicate in appropriate
situations. In other words, though grammar rules
constitute an integral part of a learner's grammatical
competence, he has to know the multi-functional use
and different meanings of various structures in
different contexts in a foreign language. Otherwise,
communication breakdowns are very likely to occur
between non-native speakers and native speakers as
well as between non-native speakers. In addition to
this lack of communication, if a nonnative speaker
misuses or misinterprets certain speech-acts, native
speakers appear to be less forgiving and tend to
regard these misuses as rudeness.

Functions of language employed to express and
find out emotional attitudes, moral attitudes, suasion
and socializing, however, provide the learner with the
social uses of the utterance. A child acquiring his
native language acquires not :--aly the grammar of his
language but alsb learns the appropriate situations in
which certain expressions to get the meaning across
are employed. In other words, the child "acquires
competence as to when to speak, when not, and as to

what to talk about with whom, when, where, in what
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manner" (Hymes, 1971); Therefore, the foreign
language learner is very likely to distinguish between
the degrees of formality, the situations in which he
identifies who is speaking to whom, where and why and
under which circumstances if he is exposed to a
natural, acquisitioﬁ rich, language environment. The
"functional" knowledge that enables the language
learner to accomplish various speech acts, to get
across meaning, and to take part in various speech
acts, helps him choose among a vafiety of structures
the appropriate ones that are used and understood by
the native speakers in the natural environment. This
functional knowledge, therefore, proves‘useful since
it 1illustrates sociolinguistic features of social
interaction and communication (Berns, 1990).

Hymes (1971) has been concerned mainly with the
language components within the context of the speech
community. He is very much- interested in
communicative competence, the creative aspect of
language that is the ability to use novel sentences
appropriate to situations. According to Hymes,
acquisition of linguistic competence is totally
dependent’ of sociocultural factors. However, with
‘social interaction, a child is very likely to develop
his communicative competence, which requires
production and use of appropriate language in a social
context. Therefore, Hymes believes that “the

competency of users of language entails abilities and
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judgements relative to, and inter-dependent with,
sociocultural features" (Hymes, 1971, p. 277). In
other words, a child's acquisition of the
communicative competence is dependent on "social
experience, needs, and motives, and issues in action
that is itself a renewed source of motives, needs,
experience" (p. 278).

The studies carried out by some researchers aim
to stress the importance of communicative competence
in language teaching and sociolinguistics. For
instance, Ervin-Tripp (1969) categorizes
sociolinguistic rules of address in Amer can English.
Ervin-Tripp examined various rules operating
especially in the "status-marked" situations and while
shifting address forms. Berns (1990) gives a brief
surVey that aims to account for the goals and concerns
of language teaching in terms of sociolinguistics
which is very likely to provide a theoretical basis
for teaching English. Paulston (1974) examined the
notion of communicative competence and its
implications for language teaching. According to
Paulston, if Hymes' notion of communicative competence
is accepted, then "it follows that a model for
teaching language must also be designed with a face
toward communicative conduct and social 1life" (p.
350). Paulston underlines the fact that if the
speakers do not share the same decoding of meaning,

then the same surface structure having different
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social meanings will definitely lead to
misunderstandings. Furthermore, Paulston suggests
several classroom techniques to teach communicative
competence. As Paulston puts it:

the implications for language teaching

that we can draw from the notions of

communicative competence apply primarily to

situations where the learners live in the

country of the target language, whether they

are second language speakers or foreign

students. .. what we need to do is

incorporate a systematic contrast of

situational constraints on Jgrammatical

patterns. (p. 354) ‘

According to these researchers, then, there are
important implications for language teaching when the
concept of communicative competence is taken into
consideration. Traching within the framework of the
notion of communicative competence is very likely to
bring about communication in the target language. As
a matter of fact, when the students are provided with
the 6pportunity to interact with each other using the
language in its social setting they will be highly
motivated to carry out linguistic tasks to attain
communication.

The above mentioned studies provide insights into
how students internalize grammatical as well as
communicative knowledge and emphasize the important

role situational teaching plays in the realization of

effective communication.



25
2.3 TwojApproaches for Language Teaching

Foreign language teaching develops as people from
different social and educational backgrounds and from
different age groups .continue to learn a second
language. Foreign/second language teachers have been
trying to find answers for questions such as, "Which
teaching method is the most effective method”, and
"How can students be motivated enough to learn a
language."” During @ the twentieth century, many
different methodoiogical approaches that tried to
provide answers for these questions have influenced
language teachers and researchers.

Techniques and Principles in Language Teaching by
Larsen-Freeman (1986) is a valuable reference book
which discusses eight language-teaching methods. The
book provides information about the methods, and gives
major principles of each of the teaching-methods. For
instance, Larsen-Freeman stresses the importance of
motivation in the communicative approach and states
that students will be motivated when they feel that
they have a reason to use the language. Moreover,
they will feel secure since the teacher lets them
"share their ideas and their opinions on a regular
basis" (p. 133). Larsen-Freeman points to the nature
of student-student and student-teacher interaction,
also. 1In the communicative approach, the teacher is
a facilitator, the initiator of the activities.

Students interact with each other more than they
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interact with their teacher. So, the teacher is "a
co-communicator, but more often he establishes
situations that prompt communication between and among
the students" (p. 133).

Larsen-Freeman talks about the principles of the
structural approach as well. She emphasizes the
important role the teacher plays in this approach.
She points to the fact that the teacher is like an
orchestra-leader who controls the language production
of the students. In other words, the teacher directs
student-student interaction which takes place during
chain drills. And most of the time interaction takes
place between the teacher and the students. 1In
addition, this approach does not deal with the
students' feelings; therefore, the students are not
very likely to get motivated as much as they are in
the communicative approach.

The Functional-Notional Approach Finocchiaro and
Brumfit (1983), on the other hand, describe a
Functional- Notional Approach in terms of methodology,
curriculum content and syllabus design. Their
approach gives primary importance to meaning,
contextualization and communication. They aim to
attain effective communication. Moreover, the
teachers "help learners in any way that motivates them
to work with the language" (p. 92). It is assumed
that "intrinsic motivation will spring from an

interest in what is Dbeing communicated Dby the
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language® (p. 93). During the learning process,
students interact with each other in pair or group
work. And content, function or meaning are thought to
maintain the interest of the students so that they get
motivated and get involved in the effective learning
process.

It can clearly be seen that the functional-
notional syllabus is more applicable to the
communicative approach since it gives Dprimary
importance to contextualized language teaching that
aims to attain effective communication and allows
teachers to develop communicative activities.
However, it is ©possible to concentrate on the
structures of the functions and notions of the
language and employ the structural approach while
teaching functions and notions.

Studies have been carried.out to determine the
effectiveness of integrating formal (structural) and
communicative approaches to language teaching. An
experimental study designed by Day and Shapson (1991)
evaluated the effect of an integrated formal and
functional communicative approach on French language
proficiency in French immersion classes. In the
immersion approach, the target language is used as the
language of instruction and means of communication at
school (p. 26). This research and others as indicated
in Day and Shapson (1991) demonstrated that immersion

children have weaknesses in grammar whereas they
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achieve fluency in the language. This study provided
the students with opportunities to use conditionals in
a natural environment. Moreover, it provided the
students with systematic 1linguistic games. The
findings of the study suggest that the integration of
formal (structural) and communicative approaches to
language teaching results in the improvement of the
written and oral skills of the French immersion
children.

In his study, Nunan (19291) provides the reader
with theoretical and empirical bases and features of
the communicative approach. Moreover, he states the
findings of his latest research. In his recent study,
Nunan investigates the different interactional
patterns that occur in open and closed tasks. An open
task 1is "one in which there is no single correct
answer, while a closed task is one in.which there is
a single correct answer" (p. 289). Nunan summarizes
his findings as. follows:

In addition to the fact that the different

task types stimulated different

interactional patterns, the research also
indicated that some task types might be more
appropriate than others for learners at
particular levels of proficiency. In the
above study, it was found that with lower-
intermediate to intermediate learners, the
relatively closed tasks stimulate more
modified interaction than relatively more

open tasks... The important thing is that

program planners and teachers should select

a mix of tasks to reflect the pedagogic
goals of the curriculum. (p. 289)



29
Thg central issue in this study is the classfoom tasks
and patterns of interaction that lead to the greatest
amount of comprehensible input and output.

Doughty and Pica (1986) report their findings of
the study that was conducted to find out the effects
of task type and participation pattern on language
classroom ihteraction. "Information gap" is defined
as "the existence of a lack of information among
participants working on a common problem" and "two-way
information gap tasks" are defined as "those tasks
‘which require the exchange of information among all
participants, each of whom possesses some piece of
information not known to, }'ut needed by, all other
participants to solve the problem” (p. 307).
According to Long (1981) information exchange tasks
that are characteristic of the communicative approach
facilitate language acquisition since they "promote
optimal conditions for students to adjust their input
to each other's levels of comprehension" (Doughty and
Pica, p. 307). The results of the study show that
two-way information gap activities lead to a great
deal of modification in the classroom. Doughty and
Pica underline the fact that the teacher must plan
group interaction very carefully so that two-way
information gap tasks may lead to effective infor-
mation exchange.

Another important factor that contributes to the

effective exchange of information in class is
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"motivation." A study done by Strong (1984{ examines
the relationship between the second language
proficiency level of Spanish kindergartners and
integrative motivation in tﬁe second language
environment. ‘The'findings of the study do not support
the idea that integrative motivation enhances language
acquisition. The fast learners appeared to progress
without identifying themselves with Anglo children.
Furthermore, those who tended to play with Anglo
children did not seem to develop their linguistic/
communicative competence. However, the children who
were fluent in English tended to associate with Anglo
children. Therefore, Strong suggests that
"integrative motivation does not play the same role in
“the second language learning of young children that it
might for adults" (p. 11). However, the studies done
by Gardner and Lambert (1959) showed that oral
language performance of high school students who were
learning French correlated with integrative
motivation. In addition to this, Lukmani (1972) found
that integrative and instrumental motivations were
related to each other and to EFL/ESL learning. He
also found that in India, instrumental motivation was
related to achievement of language proficiency more
than integrative motivation did.
The studies mentioned so far shed light on the
methodology, teaching strategies, techniques and

psychological factors that play an important role in
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language teaching. The literature review on.'the
classroom-centered research will throw light on the
role that observation and reflection play in

classroom-oriented research.

2.4 Classroom-Action Research

Allwright (1983) defines classroom research as
"research that treats the language classroom not just
as the setting for investigation but, more
importantly, as the object of investigation" (p. 191).
Second language classroom research concentrates on the
direct observation of what takes place ip a classroom
and on the factors that determine the rate and
quality of second/foreign language acguisition.

Gaies (1983) examines recent studies_ that
attempted to characterize second language teaching.
His study aims to specify what is common to second
language teaching and to identify the factors that
play an important role in changing the classroom
activities from one classroom setting to the other.
Furthermore, his study emphasizes that since
researchers have started to concentrate on the nature
of interaction between native speakers and second
language learners, the studies of patterns of
participation by Seliger (1977), Sato (1981), and
Schinke (1981t) throw considerable light on the actual

nature of the second language experience.
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Wilson in "The Uee of Ethnographic Techniques in
Educational Research" (1977), describes the
ethnographic rationale and research process.
Ethnographic methods are very useful since
researchers can collect certain important kinds of
data. According to Wilson, "some researchers claim
that these anthropologicel techniques may gather
information about human behavior that it is impossible
to obtain by the more quantitative methods" (pp. 246-
47) . Wilson points out that researchers attempt to
discover what the "meaning structures" that determine
human behaviqr are, how they develop, and how they
influence human behavior. Wilson indicates that
ethnography "is based on the assumption that what
people say and do is consciously and unconsciously
shaped by the social situation" (p. 254). So the
researcher should be very thorough in collecting the
data. This is the major means for finding out what
the specific meaning and behavior patterns are.

Wilson summarizes relevant kinds of data as follows:

1. Form and content of verbal interaction
between participants

2. Form and content of verbal interaction
with  the researcher

-3 Nonverbal behavior

4. Patterns of action and nonaction

5. Traces, archival records, artifacts,

documents. (p. 255)
Wilson (1977) emphasizes that since ethnographic
research is 'a systematic research process, the
researcher should carefully plan the forms of data he

will gather, the settings where he will gather the
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data, the participants with whom he will Dbe
interacting, and the specific questions he will ask.
Wilson suggests that educational research will be
"considerably enriched" as gua” itative and
quantitative researchers "integrate their approaches

(p. 263).

2.5 Conclusion

In this chapter the profesSional literature on
sociolinguistics, teaching approaches and on
classroom-centered research was reviewed. However,
the studies mentioned are only those of a
representational sample of the professional
researchers and scholars in these fields. All the
studies and reference books cited led to the design of
this research study to find out what the influence of
using different teaching approaches is on student
motivation, participation, interaction and

communication.



CHAPTER 3
METHODOLOGY

3.1 Introduction

It is assumed in this study that EFL learners can
benefit from a function-based Communicative Approach
and will be motivated so much so that they will be
able to distinguish between various functions of
structures under different contexts more than they do
from a course which is based on drills as'in a func-
tion-based Structural Approach. This chapter explains
the methodological procedure followed to obtain data
for this study. Some previous discussions on
sociolinguistics in language teaching have shown that
communicative competence plays an important role in
language acquisition and communication in the target
language is encouraged when situational and
communicative language teaching are employed. Some
discussions on language teaching throw 1light on
communicative methodology, teaching strategies,
techniques and psychological factors that are the
integral components of effective teaching/learning
process, as presented in Chapter 2. And finally,
discussions on classroom-centered research point to
the importance of the direct observation of what takes
place in a classroom and on the factors that determine
the rate and quality of language learning (Allwright,

1983) .
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This thesis aimed to find out the influence of

the use of two different teaching approaches
(functional -notional syllabus-based Structural
Approach versus functional-notional syllabue-based
Communicative Approach) on student motivation, peer
interaction, student communication and participation
in classroom discussions.- The assumption behind this
research is that EFL learners benefit from a function-
based Communicative Approach so much so that they are
motivated to the highest degree to interact with each
other, to communicate with each other and with the
teacher, and to participate in discussions morevthan

they do in the lessons based on a Structural Approach.

3.2 Subjects

Fourteen students volunteered for the practice
courses (see section 3.3) designed by the researcher
(nine female and six male). Students volunteered for
the courses because they wanted to practice speaking
English. However, three students (two female and one
male) dropped out when the first five weeks were over.
While sex and nationality were not used in the
selection procedure, the ratio of male to female and
among the various nationality groups is representative
of our student enrollment at the faculty. These
students were upper-intermediate level students who
were studying in the Departments of English Language

and Literature and American Cultnre and Literature at
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.Ankara University in Turkey. All of the students were
repeat students who were taking the first year courses
for the second time. At the time of the study, these
students were taking an eight-hour English grammar and
composition class, a five-hour translation class, and
a four-hour textual analysis class each week. The
students came from a variety of social and educational
backgrounds: TED Ankara College, Yukselis College,
Izmir American College, and Ataturk Anadolu High
School. Their ages ranged from 18 to 33. All of the
students were aware that they were participating in a
study. However, they were only informed that the aim
of the study was to provide them with the opportunity
to practice their language and to observe under which
circumstances they feel Dbetter, communicate and

interact more while practising the language.

3.3 Treatment

During the research, ‘structure-based and
communication-based courses were taught by the
teacher/researcher for a ten-week period of time.
The students attended one class a week for two hours.
In the practice course, the students practiced
familiar grammar structures. However, they practiced
the structures within a functional-notional framework,
which was new for them.

In both courses, all four skills were employed.

During the structure-based course, the emphasis was on
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practicipg the language structures. On the other
hand, during the communicative course, the main focus
was on communication not on the language structures.

A total of 90 minutes was planned for all the
sessions. However, if the lesson/discussion was not
over, the teacher continued the 1lesson until the

discussions were over.

3.3.1 The Structural Approach

During the first five weeks, a functional-
notional syllabus-based course was designed and
tgught, employing the Structural Approach. This
course aimed to teach functional language in a
meaningful context but did not include communicative
activities. In other words, the students had a chance
to interact with each other but théy did not
communicate in a real sense. The students interacted
in chain drills and took roles while practicing the
dialogs but did not use their language as a tool to
complete a task.

The objectives of the structurally taught lessons
were to teach the structures of language within a
functional and notional framework. Therefore, a
functional-notional syllabus was used for the lessons.

The drills that were used in this approach were
"meaningful" . The practice activities were both
guided and controlled but free practice did not take

place. In the controlled practice stage, the students
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déalt with mechanical drills. For instance, the
students were provided with a sample dialog and with
soﬁe prompts. They were asked to re-write the dialog
by substituting the prompts for the words and phrases
underlined in the dialog (see Appendix A). The guided
practice enabled the students to practice "meaningful"
dfills. That is to say, they were given certain
phrases to complete as they like.

The main focus of the lessons was practicing
functional-notional structures rather than communicat-
ing using these structures. The major functions for
which students learned grammar were:

1. Asking about thoughts and feelings.

2. Making suggestions and giving advice, expressing
enthusiasm, and persuading.

3. Getting people to do things: requesting,
attracting attention, agreeing and refusing.

4. Offering to do something, asking for permission,
giving reasons.

5. Talking about similarities.

In the structure-based lessons, as a warm up
activity, the teacher asked the students several
questions to activate their background knowledge about
the topic. Moreover, she wanted to elicit certain
words and phrases that are wused wunder certain
circumstances. After getting a certain amount of
student response, the teacher introduced the topic,

tellino the students what they would learn. Then the
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teacher distributed a handout on which the students
read a dialog. The students read the dialog in pairs.
In these dialogs certain functions and notions were
available for the students to learn and practice.
Then they underlined the functions. As the next step,
the teacher asked some questions about the dialog.
‘She asked them to think of personal experiences which
were similar to the one they just read about. Then
the teacher wanted them to find the functions in the
dialog that were introduced in the introduction stage
and wanted them to tell her when and where they are
used. For example, she asked how they would invite
their friends/teacher to dinner. Then the students
were asked to read the dialog aloud.

Then the teacher distributed a set of handouts
(see Appendix A) on which they were asked to read
various functions and notions of language (see section
1.5.1) along with their explanations that would help
them understand when and wheré they are used. Then
the teacher gave them another set of handouts (see
Appendix A) on which the students practiced various
drills. These handouts contained controlled and
guided exercises and mechanical drills. Through
guided practice, the students found the opportunity to
use the language they just practiced in a semi-
controlled way. For instance, they were assigned to
list the things they wanted to do during the class

hour but they were warned that the teacher could ask
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them to explain why they wanted to do those parﬁicular
things. Thus, the students could use the language .
while interacting with the teacher. All the subjects
had to do one of the exercises individually and
orally.

At the end of the lesson, the teacher asked them
what they had iearned in the lesson and what the main
focus of the lesson was. The teacher also suggested
homework activities (see Appendix B for a sample
lesson.) All of the lessons followed a similar
format.

The textbooks used by the teache; were Reply
Requested (Yorkey, 1981), Functions of American
English (Jones & von DBaeyer, 1983), PFitting 1In
(Coffey, 1983), Express Ways (Molinsky & Bliss, 1986),
Off-Stage (Case & Wilson, 1986), and Functions
(Matreyek, 1983). The teacher used the relevant units
of these books to provide material for study and

exercise.

3.3.2 The Communicative Approach

During the second five weeks, a functional-
notional syllabus-based course was designed and
taught, employing the Communicative Approach. This
course aimed to teach functional language in a
communicative context, éhat is, fhrough interaction
and communication. The students interacted with each

other and participated in class discussions, thereby
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negotiating meaning, i.e., meaning was created in
interaction with others.

The objectives of the communicatively taught
lessons were to give the students an opportunity to
use functional-notional language in a meaningful
context, while negotiating meaning and thus
communicating in the real sense. |

The communication-based lessons followed the same
instructional procedures but included different types
of activities all of which required some kind of task
completion. As a firSt step, the teacher introduced
the lesson. While introducing the lesson, she asked
some questions to familiarize the students with the
topic. Then she introduced the topic. After this
introduction she set a purpose. In one of the lessons
she divided the class into three competitive groups
and wanted them ﬁo choose six people out of fifteen
who could start a new life on a planet where there was
no life. These three groups were asked to discuss
among themselves to decide on the six people and then
would persuade others that their choices were the best
ones. If they were to fail then they would agree with
the other group members. Thus, the students had a
purpose to discuss and persuade one another. After
the.discussion, the teacher distributed a handout on
which wvarious different structures of persuasion,

agreement and disagreement were written. As the last
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step, they all discussed what they learned in that
lesson.

The drills that were used in this approach were
"free" (open-ended). In this stage, the students
talked among themselves to complete a task and play
various language games. For instance, in one of the
. games, one student left the class while the others
decided on a predicament such as: being caught asleep
in class. When the student returned, he asked others,
in turn, "What would you do?" (or " what would you
have done?"). Each respoﬁse was brief and original.
They did not want to give much away. Then the student
tried to guess what the predicament was (Steinberg,
1983) . This practice enabled the students to use
language in a meaningful context to complete a task.
In other words, the main focus of these lessons was
communicating using .the functions and notions of
language. The major functions learned in these
lessons were: |
1. Hesitating, preventing interruptions, and

interrupting politely (conversation techniques).

2. Telling a story: handling dialogue, controlling
a narrative (narrative techniques).

3. Expressing opinions, starting an argument,
supporting the argument, taking part in a
conversation/discussion.

4, Making sure someone knows what he is talking

about.
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5. Writing on a given topic: wfiting about
their own experiences and working from
previously learned functions;.doing exercises on
how to write topic sentences, how to support
ideas and how to use connecting words and
phrases.
These functions were determined by the activities and
materials the teacher/researcher chose. She thought
these functions would help students in . class
discussions and written assignments in their first
year courses.

In the communication-based lessons, the teacher
introduced the topic, setting the task, and formed
groups of three to work together. If it was a
‘speaking lesson, they discussed in groups to formulate
ideas and then discussed among groups to persuade the
members of the other groups (See Appendix C for a
sample speaking lesson plan). If it was a listening
lesson, they 1listened to a diaiog and worked in
groups, interacting with each other, to do pre-,
during and post-listening activities. If it was a
writing lesson, they listened to a piece of music and,
working in groups to negotiate meaning, they wrote two
paragraphs. In the first paragraph they wrote the
story of the song. In the second paragraph, they
agreed or disagreed with the singer's beliefs. If it
was a reading lesson, the class was divided into three

groups. Each group read a different jigsaw text. The
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texts given included different kinds of information on
" the same topic. Then they had jigsaw tasks to
complete. When they read the text once again, they
tried to complete the jigsaw tasks. While doing this
activity, they discussed it within their own group.
They did not talk to students from other groups at
this stage. At the class discussion stage, the
students asked each other questions about the
- different texts and put together the pieces of the
jigsaw (Geddes & Sturtridge, 1982). During these
activities they used functions and notions of
language.

The books the teacher used were Reading Links
(Geddes & Sturtridge, 1982), and Games Language People
Play (Steinberg, 1983). The teacher used the relevant
units of these books to provide material for study and

exercise.

3.4 Data Collection Procedures and Materials

The data were collected by means of four data
collection instruments: a checkiist that measures
motivation, two sets of questionnaires, the teacher's
anecdotal notes and the students' journals based on
their introspection. The teacher/researcher used the
following data collection procedures for each

instrument.
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3.4.1 Checklist

The checklist (Richards & Nunan, 1990) was used
to observe the students' motivation during the
teaching periods (see Appendix D). There are thirteen
categories included. in the checklist. These options
are thought to be useful in observing the students'
motivation in class. The checklist is divided into
two parts:

1. Motivational analysis of the tasks and activities
2. Teacher's attempté to stimulate students'

motivation to learn.

In the first part, the main objects of focus are
whether the activities provide active response for the
students, consist of gamelike features that may
attract the students' attention, involve fantasy
elements and provide peer interaction. The second
part of the checklist concentrates on the teacher and
the way she makes the lesson interesting, -such as
whether the teacher makes the task interesting or
whether she creates suspense or curiosity.

Part A of the checklist was used during the class
period by the teacher/researcher to observe the
students' motivation while she was teaching and, Part
B, after the lesson was over to evaluate whether she
as the teacher attracted the students' attention and

motivated them.
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3.4.2 Questionnaires

Both of the questionﬂaires were developed by the
researcher. Questionnaires (see Appendix E)} were
given to students to gather +their comments and
evaluations of the classes based on the Structural and
Communicative Approaches.

The first questionnaire was given to the students
when five weeks of function-based structural teaching
ended. The main aim of the questionnaire was to learn
the students' impressions of and reactions towards the
activities that were mainly drill-based. There were
nine items in the questionnaire which were scaled from
one to five, and the students were required to mark
the number according to the degree of agreement, (1)
if they strongly agreed and (5) if. they strongly
disagreed. The statements in the questionnaire aimed
to find out if they enjoyed the lessons, whether they
wanted to participate in the class discussions more
than they usually do, and whether they could interact
with each other and found this helpful. In the second
and third parts of the questionnaire, they were asked
two open-ended questions. They were required to list
five things that they found useful/did not find useful
during the classes so that they wanted to participate
in class discussions. In other words, they were asked
to write their positive and negative attitudes towards

the lessons.
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. The second questionnaire was given to the
students after the next five weeks of function-based
communicative teaching ended. The questionnaire was
composed of the same questions. The main aim of
giving this questionnaire was to make the students
reflect on their new experience and give their
comments on the classes based on Communicative
Approach. In this way, students could compare and
contrast two different kinds of activities they were
provided with during the two kinds of practice

sessions.

3.4.3 Anecdotal Notes

During the ten-week teaching period, the teacher/
researcher took down anecdotal notes. These notes
were taken during the class hours, while students were
busy with the activities and-immediately after class.
She was mainly concerned with student interaction,
communication and participation in classroom-
discussions. Classroom participation charts were
drawn only for the structure-based lessons because the
students were asked questions during these lessons and
the{r responses were counted. The student responses
to the teacher's questions were tabulated for each
student because the teacher aimed to get a pattern of
interaction and participation in her observations.In
the communication-based lessons the students worked in

groups and when they discussed a topic among groups,
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they elected a spokesman. Therefore, for those
lessons the teacher only took down notes.

Moreover, the teacher recorded when and why a
student responded or did not want to respond or when
and why a student wanted to role-play and when he did
not want to. The researcher was concerned with the
language they used while talking among themselves and
whether they seemed to enjoy peer interaction. In
addition, the researcher observed at which stages the
students made more mistakes and when they felt more

comfortable and confident.

3.4.5 Student Journals

The students were asked to keep journals in which
they wrote their experiences related to the classes
they took. They were asked to talk about why théy did
not want to participate in class discussions, under
which circumstances they felt comfortable and
confident and under which circumstances they felt
nervous. They were . asked to evaluate the lessons,
talk about the activities they found useful and
helpful and vice versa. In other words, they were

‘asked to keep journals using introspection.

3.5 Variables
Dependent Variables: Student motivation, interaction,

communication, and participation in class discussions.
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Independent Variables: Two differeﬁt teaching
approaches, the Structural Approach and- the
Communicative Approach, both wusing a .functional-
notional syllabus.

It was hypothesized that EFL/ESL students perform
better;luse their language for a purpose to achieve
real communication, feel comfortable and secure and
get motivated to the highest degree when they are
provided with situational/communicative teaching in a

true-to-life situations, games and fantasy.

3.6 Analytical Procedure

While conducting the research, a variety of data
was collected. The information collected was analyzed
and organized into findings. The data were analyzed
in four steps. First, the results of checklists
designed to observe student motivation in lessons
taught with the two approaches were analyzed. The
researcher compared the results of the éhecklists to
see under which circumstances the students were
motivated more. Second, students‘ responses to the
questionnaires were analyzed and compared. The main
aim was to learn their reactions towards these two
approaches according to a rating scale. As a third
step, the researdhe:'s anecdotal observations were
analyzeé to learn why different patterns of behavior

and reactions occurred and especially ‘under which

circumstances. And as a last step, students' views of
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their own experiences in the two courses were
analyzed.

While discussing the results, the findings were
grouped for each approach according to the four
variables, namely, motivation, interaction,

participation and communication.



CHAPTER 4

ANALYSIS OF THE DATA

4.1 Introduction

The concern of this thesis was to find out the
influence of using different teaching approaches
(function-based. Structural Approach versus function-
based Communicative Approach) on student motivation,
'participation, interaction, and communication in the
EFL classroom. In this study it was hypothesized that
EFL learners would become motivated and benefit from
a Communicative Approach because it enables the
students to make use of what they know in life-like
situations, to actively participate in their learning
process and to be creative with what they know more
than they do from a Structural Approach.

Fourteen students volunteered to take part in two
different courses designed by the researcher. During
the research, structure-based and communication-based
courses were taught by the researcher. Both courses
taught functions and the structures that were
associated with them. During the research, checklists
were used to observe the students, questionnaires were
administered, anecdotal notes were taken Dby the
researcher, and students were asked to keep journals.

The data were analyzed in four steps. First, the
results of checklists, which were designed to observe

student motivation during the lessons, were analyzed
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and compared. The researcher compared the results of
the checklists to see under which circumstances the
students were motivated more. Second, studenﬁs'
responses to the questionnaires were analyzed and
compared. The main aim was to learn their reactions
towards these two approaches according to a rating
scale. As a third step, the researcher's anecdotal
observations were analyzed to learn why different
patterns of behavior and reactions occurred and
especiaily under which circumstances they participated
most. Fourth, from student journals students' views
of their own experiences in the two courses were
analyzed. Finally, patterns of behévior regarding
interaction, participation, communication and

motivation during the two approaches were identified.

4.2 Checklist Analysis

During the teaching process for both approaches
the teacher/researcher used checklists (see Appendix
D) to see whether the students were motivated by means
of the activities the teacher chose for them and

whether the teacher could motivate them herself.

4.2.1 Structure-based Approach

The first section of the checklist analyzed the
tasks and activities according to their 1level of
motivation. As Table 4.1 (section 2A) indicates all

the lessons motivated most of the students so that
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they could respond actively in every lesson. In all
the lessons the students got immediate feedback from
the teacher. However, none of the tasks included
gamelike features. 1In only one lesson out of five the
students needed to ‘omplete a task. In three lessons
the tasks involved fantasy or simulation elements that
engaged the students' emotions. Four structure-based
lessons out of five gave the students an opportunity
to interact with each other.

The second section of the checklist analyzed the
teacher's attempts to stimulaﬁé students' motivation
to learn {(see Table 4.1, section B). The teacher
introduced the lessons in such a way as to arouse
interest. However, since the nature of the
activities, which were based on drill practice, was
not interesting to the students, she could not make
the tasks interesting in three out of five lessons.
In none of these lessons could she create curiosity or
suspense. However, she could make abstract content
more personal, concrete or familiar in all of the
lessons by asking questions to activate their
backgrpund knowledge. In three of the lessons
(lessons 1, 4, 5) the teacher induced students to
generate their own motivation to learn. In all the
lessons the teacher stated learning objectives and
provided opportunities for them to respond and get
feedback. The teacher modelled task-related thinking

and problem solving in two lessons since she thought
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that the tasks chosen might present difficulty to the
students. In all the lessons the teacher engaged the
students®' interest fairly quickly, chose topics of
interest and topics that were appropriate to their
needs, she built up the students' motivation during
the introduction. The activities required no setting
of purpose. She kept the motivation of the students at
a high levei by using their interests as a starting
point. The teacher did not use group work in many
phasés of the lessons but in one lesson she let them
work in pairs.

Table 4.1
Results of Analysis of Checklist for Structure-based

Lessons: Tasks, Activities and Teacher's Attempts to
Stimulate Students' Motivation

Lesson Number

Item number
in Checklist 1 2 3

=N
(8]

A. Active response + + +
Immediate feedback + +
Gamelike features - -
Task completion - -
Fantasy - -
Interaction

B. Interesting tasks
Curiosity/suspense
Familiar content
Inducing motivation
Providing objectives
Student response
Task-related thinking
Engaging interest
Appropriate topics
Motivation/purpose
High motivation
Group work

+
+

1]
1

[ T |

R I I I S
BRI I R TR I I R SR
I I T I S SR S

N R B O
[ R O L T I T T M

+ done - not done
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4.2.2 Communication-based Approach

For communication-based lessons the results of
the first section of the checklist are shown in Table
4.2 (A). All the lessons provided opportunities for
active response and students got immediate feedback in
the lessons. 'In all the 1lessons students were
provided with gamelike features in the activities
given. In four out of five lessons students were
given a task to complete. In all the lessons the
tasks or activities involved fantasy or simulation
elements that engaged the students' emotions or
allowed them to experience events vicariously. The
students worked in pairs or in groups in all the
lessogs.

The results of the second section of the
checklist (see Table 4.2, section B) reveal that in
all the lessons the teacher made the tasks interesting
and made abstract content more personal or familiar by
asking questions about the topic which eventually led
to small discussions. In all the lessons the teacher
provided opportunities for students to respond and get
feedback, she modelled task-related thinking and
problem solving, she chose a topic appropriate to the
étudénts’ needs, she built up the students' motivation
and purpose during the introduction, she could keep
the motivation of the students at a high level by
using their interests as a starting point, she used

pair and group work in many phases of the lessons.
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However, only in one out of five lessons did the
teacher create curiosity or suspense due to the nature
of the activity. In this lesson the students listened
to a conversation in three steps through which the
teacher aroused cﬁriosity because they were asked to
guess what the clues meant, how they would link them

and what would happen in the end.

Table 4.2
Results of Analysis of Checklist for Communication-
based Lessons: Tasks, Activities and Teacher's
Attempts to Stimulate Students' Motivation

Lesson Number

Item Number
in Checklist

e
[\S)
w
=N
(8,1

A. Active response
Immediate feedback
Gamelike features
Task completion
Fantasy
Interaction

B. Interesting tasks
Curiosity/suspense
Familiar content
Inducing motivation
Providing objectives
Student response
Task-related thinking
Engaging interest
Appropriate topics
Motivation/purpose
High motivation
Group work

R T T TR T T S T ST S S S R S Y
FE TR T R T T S S R S S A A S N A
B I T T T T S S S T S S S S A
R T Tk T T T S S A S N A
I T I T T S S A

+ done - not done



57
4.2.3 Comparison of Two Approaches

When these two tables were compared it was seen
that the activities in the communication-based lessons
included more gamelike features, task completion,
fantasy elements and group work which motivated the
students more than the tasks and activities in the
structure-based lessons. As the analysis of checklist
indicates, the tasks in the communicative lessons were
motivating in nature, so the teaqher found it easier
to make the tasks interesting than she did in the
structure-based lessons. In the structure-based
lessons the students found +the directions or
activities hard to understand so the teacher had to
state the learning objectives more than she did in the
communication-based lessons because the students found
it easier to deal with language games than isolated
linguistic items. Since the activities varied in
nature in the communication-based lessons, the teacher
had to model task-related thinking in these leésons.
That is, since the teacher provided the students with
activities in which they had to complete tasks, she
had to work through examples to clarify what was to be
done.

As the activities were motivating in the
communication-based lessons, the teacher did not need
to engage the students' motivation because they were
already motivated. For instance, when the teacher set

the task and said that they would work in groups to-
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rescue 6 people out of 15, while persuading the
members of the other groups, they liked the task and
group work to the highest degree. However, in the
structure-based lessons the teacher had to motivate
the students. For instance, during the introduction
stage of the three 1lessons, she felt she had to
present the topic in such a way that the students
would be very eager to answer the teacher questions
and -would find the lesson interesting. In the
communication-based lessons students had the
opportunity to work in pairs and in groups to exchange

ideas and information and thus were highly motivated.

4.3 Student-Questionnaire Analysis
The guestionnaire (see Appendix E) was
administered to the students after each five-week
teaching period. It was designed to determine the
students' attitudes and feelings. The first nine

questions required a rating from one (always) to five

(never), indicating how frequently +the statement
applied to them, To analyze the responses, the
ratings were recategorized. A rating of 1 and 2

indicates a positive attitude; a rating of 4 and . 5
indicates a negative attitude. A rating of 3
indicates that a positive attitude occurred half of
the time.

The last two questions in the questiénnaire were

open-ended. In the first question the students were
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asked to 1list five things that they found useful
during the classes so that they could participate in
class discussions and enjoy the lesson. In the second
question they were asked to list five things that they
did not find useful during the classes and prevented
them from participating in class discussions and
enjoying the 1lesson. To analyze the open-ended
guestions, the teacher/researcﬁer listed what the
students said and counted how many students made each

statement.

4.3.1 Structure-based Approach

In Table 4.3 responses of fourteen students are
given. As can be seen from the table, 13 students
(93%) out of 14 felt positively about the lessons in
general and none felt negatively. While 9 students
(64%) felt positively about participating in the
lessons, 5 (36%) half of the time wanted to
participate in class discussions. Seven studénts
(50%) felt positively about interacting with each
other whereas 5 of them (36%) felt that they had the
opportunity to interact with their friends half of the
time. Only 2 students (14%) felt negatively about
interacting with their friends. Eight students (57%)
felt ©positively about feeling comfortable and
confident during class discussions while 2 (14%) felt
negatively and 4 (29) half of the time felt so. Nine

students (64%) felt positively that the functions they
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learned~helped improve their English and therefore‘
they used English more easily to express their views
and feelings while 4 (29%) half of the time felt this
way and 1 (7%) felt negatively. None of thé students
"always" felt tense and nervous while participating in
group discussions whereas 1 of them (7%) "often," 3 of
them (22%) "half of the time" and 4 of them (29%)
"occasionally" felt so. Ten students (71) felt
po;itively about participating in discussions to
express their feelings because the teacher used their
interests as a starting point. However, 3 students
(22%) half of the time felt this way and 1 (7%) felt
negatively. While 3 students (50%) felt that the
teacher shpuld have given them more opportunities to
speak with their friends in class discussions, 3
~students (22%) half of the time felt this way and 8 of
them (57%) did not feel this way at all. Eleven
students (79%) felt positively about peer interaction
while 2 (14%) half of the time felt so and 1 (7%) felt

negatively.



61

Table 4.3
Frequency and Percentage of Students' Responses to
the Questionnaire for Structure-based Lessons (n=14)

-Rating: Degree of Agreement

Item

Number 1 2 3 4 5
1 4 (29%) 9 (64%) 1 (7%) 0 (0%) O ( 0%)
2 8 (57%) T (7%) 5 (36%) 0 ( 0%) O ( 0%)
3 1 ( 7%) 6 (43%) 5 (36%) 1 ( 7%) 1 ( 7%)
4 4 (29%) .4 (29%) 4 (29%) 1 ( 7%) 1 ( 7%)
5 6 (43%) 3 (21%) 4 (29%) 1 (7%) 0 ( 0%)
6 0 ( 0%) 1T ( 7%) 3 (21%) 4 .(29%) 6 (43%)
7 3 (21%) 7 (50%) 3 (21%) 1 (.7%) 0 ( 0%)
8 1T ( 7%) 2 (14%) 3 (21%) 3 (21%) 5 (36%)
9 6 (43%) 5 (36%) 2 (14%) 1 ( 7%) 0 ( 0%)

1 always 2 often 3 half of the time 4 occasionally 5 never

Questionnaire Items:

1. I enjoyed the lessons.

2. I wanted to participate in class discussions more than I
usually do.

3. The activities gave me the opportunity to interact with my
friends.

4, I felt comfortable and confident during class discussions.

5. The functions we learned helped improve my English. So I used
English more easily to express my views and feelings.

6. I felt tense and nervous while participating in group
discussions.

7. The teacher used our interests as a starting point. So I
wanted to participate in discussions to express my feelings.

8. I felt the teacher should have given.me more
opportunities to speak with my friends in class discussions.

9. I found peer interaction useful and enjoyed it.

For the open-ended questions all the students
indicated that they liked to study dialogs and to
study in a small class of fourteen. All of them found
the topics chosen were interesting to study and they
thought the lesson period was not too long. They
liked the listening activities, the way they used the
structures to formulate a dialog while practicing, and

learning the functions along with the situations in
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whiéh they were used. They thought they learned many
new words. - Moreover, they believed that it was very
useful for them to learn the difference between formal
and informal language. Most of them {(more than 7)
liked peer interaction, discussions, and talking with
the teacher about what they learned that day. All of
them said they liked the sincere and friendly atmos-
phere in the classroom, the ﬁeacher's approach to
them, the fact that they learned structures that were
used daily, and the teacher's encouragement. They
found it useful to hear native speakers on the
cassettes. Most of them liked the way they had to
talk in class, and the way they all had turns. In
addition, all enjoyed peer work. They felt more
productive and comfortable when the subjects were
interesting and met their needs. They thought that
the material selected was at their proficiency level.
They found the topics and structures useful because
they helped them express their feelings. Moreover,
they believed that since their peers were almost at
the same level, they felt more comfortable. One of
the students mentioned that he participated in all the
discussions (at this stage question-answer only},
improved his English, expressed his feelings easily,
got enough chances to speak and enjoyed peer interac-
tion. He found all these very useful. They found it

useful to practice drills. Finally, they felt that
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the teacher and their friends took everything seid in
class seriously.

On the other hand, some of the students (less
than 7) felt that the topics could have been
different. They said they needed more discussions.
Some of them felt some kind of anxiety due to making
mistakes while speaking. They thought that when they
came across unknown words they could not use them and
this prevented them from speaking. Some of them
mentioned that since they were not accustomed to
speaking English, when they were asked something, they
found it difficult to find the'appropriate words and
phrases to express themselves. One of the students
regerded peer work as unnecessary because he felt that
this prevented him from thinking in detail. Another
student emphasized that when his friends took the
floor and spoke before him, he did not want to speak
any more. Still another student thought that they
should have acted out the dialogs, practiced "more"
daily English and discussed world problems, students'
problems and news. Finally, one student thought that
they needed to listen to music while working in class
and did not like the way his friends spoke all at a

time.

4.3.2 Communication-based Approach
For the questionnaire given at the end of the

Communication-based course responses of eleven
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students are given in Table 4.4. Since 3 students
dropped out, only 11 students answered the
gquestionnaire. As can be seen from the table, all the
students felt positively about the lessons in general
and none felt negatively. Similarly, all the students
felt positively about participating in the lessons.
Eight students (73%) felt positively about interacting
with each other whereas 2 of them (18%) half of the
time felt this way. Eight students (73%) felt
positively about feeling comfortable and confident
during class discussions while 3 (27%) half of the
time felt so. All the students felt positively that
the functions they learned helped improve their
English and therefore they used English more easily to
express their views and feelings. Six students (55%)
"never" felt tense and nervous'while participating in
group discussions whereas 2 of them (18%)
"occasionally," 1 of them (9%) "half of the time" and
2 of them (18%) "always" felt so. Nine students (82%)
felt positively about participating in discussions to
express their feelings because the teacher used their
interests as a starting point. However, 1 student
(9%) half of the time felt this way and 1 (9%) felt
negatively. While 4 students (36%) felt that the
teacher should have given them more opportunities to
speak with their friends in class discussions, 1 of
them (9%) half of the time felt this way and 3 of them

(27%) did not feel this'way at all. Ten students
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(91%) felt positively about peer interaction while 1

(9%) half of the time felt so.

Table 4.4
Frequency and Percentage of Students' Responses to
the Questionnaire for Communication-based Lessons
(n=11) -

Rating: Degree of Agreement

Item

Number 1 2 3 4 5
1 6 (55%) 5 (45%) O ( 0%) O ( 0%) O ( 0%)
2 6 (55%) S5 (45%) O ( 0%) O ( 0%) O ( 0%)
3 6 (55%) 2 (18%) 2 (18%) O ( 0%) O ( 0%)
4 6 (55%) 2 (18%) 3 (27%) O ( 0%) O ( 0%)
5 9 (82%) 2 (18%) O ( 0%) O ( 0%) O ( 0%)
6 2 (18%) O ( 0%) 1 ( 9%) 2 (18%) 6 (55%)
7 4 (36%) 5 (45%) 1 ( 9%) 1 (9%) 0 ( 0%)
8 2 (18%) 2 (18%) 1 ( 9%) 3 (27%) 3 (27%)
9 9 (82%) 1T ( 9%) 1 (9%) 0 ( 0%) O ( 0O%)

1 always 2 often 3 half of the time 4 occasionally 5 never

Questionnaire Items:
1. I enjoyed the lessons.
2. I wanted to participate in class discussions more than I

usually do.

3. The activities gave me the opportunity to interact with my
friends.

4. I felt comfortable and confident during class
discussions.

5. The functions we learned helped improve my English. So I
used English more easily to express my views and feelings.
6. I felt tense and nervous while participating in group
discussions.
7. The teacher used our interests as a starting point. So I
wanted to participate in discussions to express my feelings.
8. I felt the teacher should have given me more
opportunities to speak with my friends in class discussions.
9. I found peer interaction useful and enjoyed it.

In answer to the open-ended questions, students
found group work in the communication-based lessons
very useful and they enjoyed it. They liked to listen

to native speakers in dialogs. They found the sub-

jects interesting, they liked the way the materials
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were.  selected according to their 1levels, and the
functions helped them express themselves easily. The
fact that the class was even smaller because of drop
outs made them feel better and they found more oppor-
tunity to speak in class. They thought that peer
interaction and group discussions helped them speak
more. Moreover, they liked the way the teacher asked
discussion questions in the introductory stage. In
addition, they 1liked to act .out short plays and
dialogs. They believed that théy learned more new
structures during the lessons. They said that the
teacher used their interests to start discussions in
class. They liked the topics because they were
interesting and they liked the communicative activ-
ities that enabled them to interact with their
friends. They thought that they dealt with daily
language and topics. They found that the way the
teacher let them discuss the topics or play games
without any interruption was very useful. Besides,
they added that they liked the way the teacher helped
them whenever they needed a word or phrase or whenever
they needed the topic to be clarified.

The students thought that the time period for the
- lessons should have been longer. One student com-
plained about their lack of self-confidence and he
wished they'had practiced drills more. These were the
only comments written as the response for the second

gquestion.
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4.3.3 Comparison of Two Approaches
In Table 4.5 the results of the two guestion-
naires were compared in terms of percentages. As
indicated in the table, the students enjoyed
communication-based lessons more than they enjoyed
strﬁcture-based lessons (55% vs 29%). In both lessons
they wanted to participate 1in class discussions
equally (57% vs 55%). However, the communicative
activities gave them more opportunity to interact with
their friends (7% vs 55%). In the communication-based
lessons they felt more comfortable and confident
during class discussions (29% vs 55%). In the
communication-based lessons they could wuse the
structures and functions they learned more easily (43%
vs 82%). However, in these 1lessons 18% of the
students "always" felt tense and nervous during the
speaking activities while in the structure-based
activities none of the students always felt like this.
On the other hand, in the communication-based lessons
55% of the students "never" felt tense and nervous,
while 43% of the students in the structure-based
lessons "never" felt tense and nervbus. In the
communication-based lessons 82% of the students felt
that the teacher "always"/"often" used their interests
as a starting point so that they wanted to participate
in discussions while in the structure-based lessons
71% of the students felt like this. In the structure-

based lessons 63% of the students (7% of the students
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"always,f 14% "often," 21% "half of the time," and 21%
"occasionally") -felt that the teacher should have
given them more opportunities to speak; 36% of them
"never" felt 1like this. On the other hand, in the
communication-based lessons 92% of the students (18%
of the students "always," 18% of them "often," 9%
"half of the time," and 27% "occasionally") felt like
this; only 27% of the students "never" needed more
opportunities to speak. In the structure-based
lessons 43% of the students "always" enjoyed the
lessons while in the communication-based lessons 82%

pf them "always" enjoyed the lessons.

Table 4.5
Percentages of Student Responses on Questionnaires
Given at the End of Structure-based Lessons (SL) and
Communication-based Lessons (CL)

Degree of Agreement

1 2 3 4 5

Item

No SL CL SL CL SL CL SIL, CL SL. CL
1 29 55 64 45 7 0 0o 0 0 0
2 57 55 7 45 36 0 0 0 0 0
3 7 55 43 18 36 18 7 0 7 0
4 29 55 29 18 29 27 7 0 7 0
5 43 82 21 18 29 0 7 0 0 0
6 0 18 7 0 21 9 29 18 43 55
7 21 36 50 46 21 9 7 9 0 0
8 7 18 14 18 21 9 21 27 36 27
9 43 82 36 9 14 9 7 0 0 0

1 always 2 often 3 half of the time & occasionally 5 never

Questionnaire Items:

1. I enjoyed the lessons.

2. I wanted to participate in class discussions more than I
usually do. v

3. The activities gave me the opportunity to interact with my
friends.
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4. I felt comfortable and confident during class
discussions.
5. The functions we learned helped improve my English. So I
used English more easily to express my views and feelings.
6. I felt tense and nervous while participating in group
-discussions.
7. The teacher used our interests as a starting point. So I
wanted to participate in discussions to express my feelings.
8. I felt the teacher should have given me more
opportunities to speak with my friends in class discussions.
9. I found peer interaction useful and enjoyed it.

As can be seen from the analysis, the students
enjoyed the communicative lessons in which they found
more opportunity to interact with each other and
participate in class discussions, felt comfortable and
confident during the discussions, used English more
easily to express themselves and found group work and
peer interaction useful. However, some of the students
felt tense and nervous during these lessons. This is
because communicative activities require fluency in
speaking skills and when the students felt that they
did not know the appropriate linguistic structures to
express themselves, they felt disturbed. Moreover,
certain personality traits, such as extroversion/
introversion, probably play an important role in
students' participation preferences. If the student
is an extrovert he feels more comfortable
participating in class discussions than the »ne who is
an introvert. Therefore, some students who took the

communicative lessons wanted more opportunities to

speak but felt tense and nervous.
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4.4 Apalysis of the Teacher Journals
In order.to analyze the teacher journals, the
teacher/researcher divided her journal into two parts:
her notes on student participation in the
communicative lessons, and her notes on student
behavior in general in both courses. While analyzing
student participation, the teacher/researcher.COunted
the answers the studehts gave for her questions and
determined the participation percentage of the
students. The notes on student behavior were compiled

and organized by stages of the lesson.

4.4.1 Student Participation in Structure-based
Lessons

In the structure-based lessons the teacher asked
questions and when the students answered her, she
counted these answers; As indicated in Table 4.6 some
students participated more than others. To determine
the participation percentage, the highest number of
turns faken in each lesson was used as the basis for
that lesson. For instance, in the first lesson the
highest rate of turns taken was ten. In order to
determine the highest and lowest number of turns
taken, the highest number was divided into two. For
example, in the first lesson, the numbers below 5 were
considered to indicate low participation and those
above 5 high participation.

During the five week period eight students'
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participation was high and 6 students' participation
was low. Among the students with low participation,
one of them answered only 1 question out of 54 (total
turns for all lessonS), two of them answered only 3,
two of them answered only 5, and one of them answered
only 2 gquestions. In general, these students'
participation percentages varied befween 0-40%. On
the other hand, the students with high participation
had - participation percentages that varied between 40-

100%.

Table 4.6
Frequency and Percentage of Student Participation in
the Structure-based Lessons (n=14)

Lesson Number

1 2 3 4 5
n % n % n % n % n %
1 9 90 5 50 7 87.5 5 50 16 100
2 2 20 0 0 7 87.5 7 70 9 56
3 0 0 1 10 0 0 0 0 0 0
4 0 0 0 0 0 0 0 0 3 19
5 7 70 7 170 5 63 7 70 15 94
6 7 70 5 50 5 63 10 100 11 69
7 1 10 0 0 1 13 0 0 3 19
8 2 20 1 10 - - 2 13
9 9 90 7 170 7 87.5 9 90 10 63
10 2 20 10 100 6 75 5 50 14 87.5
11 0 0 0 0 3 38 0 0 0 0
12 1 10 1 10 0 0 0 0 -
13 4 40 6 60 8 100 5 5 15 94
14 10 100 6 60 7 87.5 10 100 -
HNTT* 10 10 8 10 16

*Highest number of turns taken
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:4.4.2 Student Participation in Communication-based
Lessons:

In the communication-based lessons the students
were asked to work in groups or pairs to fulfil
tasks. It was observed that those students whose
participation was low during the structure-based
lessons contributed to group discussions in order to
express their opinions and to persuade their group
members. in the communicative lessons. For instance,
in a singie lesson student number 8 (shown in table
4.6) took turns 3 times. Moreover, in the same
lesson, student number 7 took one turn just after the
role-play and said that she wanted to participate in
the next role-play. Student number 12 did not
contribute to the lesson at all. And student number
11 had already dropped out. During the following four
classes these students' participation increased in
group discussions. Moreover, they contributed to
class discussions and supported the group spokesmen
with their ideas. The teacher observed that they all
seemed to enjoy what they did. The students who had
high participation during the structure-based lessbns
seemed to participate at an equally high 1level.
However, it was hard to determine a difference in
their rate of participation because they were active

during both lessons.
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4.4.3 Teacher's Introspection on Student Behavior in
Structure-based Lessons
All the structure-based lessons followed the same
teaching pattern. The data was analyzed by stages.
The stages were: Introduction stage, controlled
practice stage and guided practice stage.

The teacher asked warm-up questions in all the
five classes in the introduction stage. She could not
get any answers at first but later some of the
students responded. It was observed that during the
introduction stage the warm-up questions, which were
relatively personal, motivated the students very much.
However, only those students who had high
participation percentage tended to answer those type
of questions.

During the: controlled opractice stage which
followed the dialogs read or listened to, students
practiced the language items using certain mechanical
drills. During this practiqe period they worked in
pairs to f£fill in the blanks in a dialog. When they
were asked to practice drills or read out loud the
dialogs that were distributed, a few, whose participa-
tion percentage was high, tended to volunteer.

This stage was followed by the guided practice
stage in which they practiced meaningful drills. For
instance, they chose a topic from among the topics
they were given and practiced the structures they had

just learned orally or written. They were asked not
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to refer back to the examples unless they needed. In
this stage there were both student-student interaction
and teacher-student interaction. In this stage the
teacher observed that only the students who had high
participation did not need to refer to examples they
had. The others tended to use the examples to produce
new utterances and still made ndstakes; However,
these students tended to correct their mistakes when
they realized that they made a mistake. When they
made mistakes, they felt uncomfortable whereas the
students who had high participation percentage did
not.‘

During both practice stages the teacher corrected
student errors. It was obsgrved that the students
were embarrassed when they made mistakes. When the
teacher directed questions individually to each of the
students, they made mistakes although they had
examples to refer back to. When the teacher asked
questions without pointing to the students, only some
of them volunteered to answer. When they worked in
pairs they felt more confident and as pairs they
volunteered to practice the drills more. In addition,
they felt more  confident as they kept on doing
exercises.

When the lessons ended and the teacher asked
them whether they enjoyed the lesson and whether they
found the structures and drill practice useful, they

said they did. They said they needed to memorize
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them. They said they comprehended the dialogs fully
and understood how to use various functions and where
and when to use them. When they were asked whether
they wanted to act out the dialogs without the text,

3 out of 14 said yes.

4.4.4 Teacher's Introspection on the Student Behavior
in Communication-based Lessons |

In the communication-based lessons the students
were provided with activities in which they had a task
to complete. To complete this task they had to
exchange ideas and communicate with one another. The
teacher presented the topic and formed groups. Then
she left them alone to work with each other. She
helped them when they asked her help.

It was observed that all the students enjoyed the
tasks very much. Since they were asked to focus on
the content not on language, they switched back to
Turkish whenever they felt that they could not express
their feelings or ideas in English. The teacher
walked around the class from group to group and
listened to.their discussions. When she left a group
on its own, the students tended to speak Turkish.
However, when they had to persuade the other group
members, they used English. They were highly
motivated when they competed with each other or when
they had the chance to work co-operatively. They

were motivated during competition activities to such
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an extent that they did not want the teacher to
participate in their discussions. Moreover, some of
the students asked some unknown words to their friends
not to the teacher. When the lesson ended, they said
that they needed more time for their discussions.
They added that they did not notice how fast time
passed by. .

After the lesson, the teacher asked thém whether
they enjoyed the lesson, they said they did very much.
They said this was a new experience for them. They
noticed that when they could not find the appropriate
words and phrases they needed to use, they immediately
switched back to Turkish. This helped them realize
the linguistic areas they had to focus on. After the
lesson the teacher distributed handouts which included
functions they could use in different contexts. They
said when they went back home with their ffiends, they
gave these handouts to their friends and played the

games which took hours to finish.

4.5 Analysis of Student Journals

Students, who took the practice courses, kept
journals in which they were asked to reflect on their
own learning experiences. The data was categorized by
type of comment. They mentioned when and why they
wanted to participate in discussions, which activities
they enjoyed, when they felt nervous and when they

felt comfortable the most.
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The extroverted/introverted students were
identified by their am