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ABSTRACT

CORPOREAL BODIES BEYOND BORDERS: EXPERIENCES OF
MIGRANT FILIPINA NANNIES IN TURKEY

GURSON, Mina Alara
M.S., The Department of Media and Cultural Studies
Supervisor: Assist. Prof. Dr. OZGUR AVCI

October 2021, 210 pages

Hiring migrant Filipina nannies has become a trend among upper-class
employers in Turkey within the last decade. This thesis explores the experiences
and working conditions of migrant Filipina nannies while working for Turkish
employers. The main goal of this research is to discover tactics and coping
mechanisms of Filipina nannies and also the strategies that Turkish employers
use in setting the boundaries in the household. The physical, psychological and
social wellbeing of the nannies are also investigated. The study relies on
qualitative methods particularly in-depth interviews with Filipina nannies and
Turkish employers. The results point out that the employers have certain
attitudes towards nannies and expectations from them which create
psychological and physical difficulties for the nannies. The thesis also focuses on
the impact of COVID-19 pandemic on the dynamics of the employment
relationship, working conditions and the overall experiences of the Filipina

domestic workers in Turkey.

Keywords: Migrant Women, Paid Domestic Labor, Filipina Nannies,

Globalization, Philippines
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SINIRLARIN OTESINDE BEDENLER: FILIPINLI BAKICILARIN
TURKIYE’DEKI DENEYIMLERI

GURSON, Mina Alara
Yiiksek Lisans, Medya ve Kiiltiirel Calismalar Boliimii

Tez Yoneticisi: Assist. Prof. Dr. OZGUR AVCI

Ekim 2021, 210 sayfa

Filipinli bakicilar, son on yilda Tiirkiye’deki iist sinif isverenler arasinda bir
trend haline gelmistir. Bu c¢alisma Filipinli bakicilarin Tiirk isverenlerin
evlerinde ¢alisirken ki deneyimlerini ve kosullarin1 incelemektedir. Arastirmanin
asil amaci, ev iginde sinirlar1 belirlemek igin bakicilar tarafindan kullanilan
taktikleri ve basa ¢ikma yontemlerini ayni zamanda da isverenler tarafindan
bagvurulan stratejileri kesfetmektir. Calisma sirasinda, Filipinli bakicilarin
fiziksel, psikolojik ve sosyal durumlar1 da arastirilacaktir. Filipinli bakicilar ve
Tiirk isverenler ile derinlemesine miilakatlar yapilarak niteliksel arastirma
yontemleri kullanilmistir. Arastirmanin bulgulart isverenlerin degisen tutum ve
beklentilerine gore bakicilarin farkli kosullar altinda ve dolayis1 ile cesitli
psikolojik ve fiziksel durumlarda oldugunu gostermektedir. Ayni zamanda
COVID-19 pandemisinin istihdam iligkisi, caligma kosullar1 ve Tiirkiye'deki

Filipinli bakicilarin deneyimi iizerindeki etkisine de odaklanilacaktir.

Anahtar Kelimeler: Gégmen Kadinlar, Ucretli Ev Isciligi, Filipinli Bakici,

Kiiresellesme, Filipinler, Tiirkiye
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CHAPTER 1

INTRODUCTION

| was expected to work 16 hours, prohibited to go out for 7 months,
beaten by my employers when | wanted to leave my job. When | was
talking to my daughter, 1 did not say anything, or | could not cry because
| do not want her to get upset. Instead, | always tell her I am here for
them. To give them a good education and after maybe a good job. So, |
tell her ‘study harder’ because I put up with everything here for you.

(Ms. A., 40 years old).

Ms. A. has been working in Turkey for more than four years as a domestic
helper without a permit. She was exposed to physical violence by her former
Turkish employer when she wanted to leave her job due to heavy workload. She
tried running away many times but could not achieve it because her employer cut
her connection with the outside world while seizing her phone. She found a way
to text her friend and asked for help. She said she could die in that house if she
was not saved. Her friend reached to the authorities and the Embassy saved her

with the help of Turkish police.

This study aims to explore and investigate migrant Filipina women’s experiences
as domestic workers and nannies in Turkey. There is a rise in the number of
Filipina nannies in Turkey in recent years as a result of increasing demand from
the Turkish employers particularly for domestic workers from the Philippines.
The question that has driven my research is this: How do Filipina domestic
workers cope with the physical, psychological and social difficulty of working
too far from home and too near to their boss? The main goal of this research is to
discover tactics and coping mechanisms of Filipina nannies and also the
strategies of Turkish employers while setting the boundaries in the household.
Accordingly, I ask questions related to this the general concern including: How

does class-based expectations and aspirations of employers influence their
1



attitude towards the domestic workers? What kind of tactics are developed by
Filipina nannies in order to negotiate the conditions in the household and to
challenge the control mechanisms? How do the migrant nannies manage their

former identity while they experience conflicting class identities?

In this context, I will not only analyze the unknown relationship of Turkish
employers and Filipina nannies, but I will also examine working conditions of
Filipina nannies in Turkey while also pointing out how COVID-19 pandemic

affected the terms and conditions of domestic labor in Turkey.

What Ms. A. went through may not be a typical example of Filipina domestic
workers’ experiences in Turkey, but it reveals how hard these women’s life can
get. Ms. A. is among many others who have migrated Turkey to provide a better
future for their families left behind. Many women like Ms. A. see migration as
the best option for the economic survival of their families. They escape from
poverty, unemployment, and the other hardships in their country to create their
own destiny. Although a lot of them are well-educated people, these women face
less valued, not ‘decent’ and insecure jobs all around the world. They suffer but
still try to survive against the harsh conditions of the jobs that are offered to
them. Most of them prefer domestic work as it does not necessitate any technical
skill and easier than the other jobs the migrants can do. Moreover, there is a
growing demand for the migrant labor in the First World countries where middle
class women freed themselves from the unpaid household chores while
competing with male dominated job patterns (Dinger, 2014). Although this
growing demand partially stems from the entrance of middle-class women to
labor force, restrictions on welfare state practices, change in the demographic
structures i.e., aging population, and global reconstructing of the economy are

also effective factors increasing the need for migrant work.

When it comes to supply side of migrant domestic workers, problems arising due
to globalization, high unemployment rates, wage differentials between sending

and host countries, and promotion of overseas work had huge impacts on
2



international migration flow, as well. As a result of global reconstructing and
export-oriented production, countries with foreign debts and high unemployment
rates found the solution in exporting labor force. Among those countries who
promote migration to cope with “unemployment and external imbalance”
(Rosewarne, 2012, p.64), Philippines has institutionalized the migration industry
with a “manpower export policy” (Paul, 2011, p. 1846). Today, the country
deploys more than 10 million of their citizens (Redfern, 2021), one in ten
Filipinos, to 200 countries and generates over 34 billion dollars of remittance
income each year (Solomon, 2009, p. 290; World Bank, 2019). Thus, it is the
largest (Peng, 2017) labor exporting country and remittances of migrants are the

biggest sources that bring foreign exchange to economy.

Overseas Filipino Workers (OFWSs), mostly composed of women, leave their
homes to reenter the domestic field by working internationally in domestic
services. Due to the domestic and care deficit in the world, they find it more
profitable to work as care workers and housekeepers than any other job in their
home country, regardless of their level of education. As a result, more than 10
million Filipinas® (Redfern, 2021) are employed as global docile workers in the
global houses of developed countries. Today, these migrant women are marketed
to the world as “Mercedes Benz” of nannies (Guevarra, 2014, p.140) because
their distinct qualifications and fluent English skills lead them to be perceived as

ideal and desirable workers for foreign employers.

Filipinas have been working in Turkey as domestic workers since the 1990s
(Ozbay, 2019). Although their presence in the country “predates all post-socialist
flows” (Akalin, 2014), the quite incremental nature of migration flow from the
Philippines to Turkey is not acknowledged and does not have a presence in
Turkish literature. Therefore, the main quest that led me to research Filipina
nannies Turkey is their rising popularity among middle and upper-class families

in Turkey especially in recent years. This popularity of Filipina nannies develops

! A female native or inhabitant of the Philippines, a female Filipino.
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out of the expansion of live-in migrant workers in the country. Owing to the
emergence of specialization according to nationality in care services (Deniz,
2018), migrant workers coming from Post-Soviet countries are preferred in sick
or elderly care while Filipinas meet the demand for childcare. So, Filipinas are
associated automatically with nanny duties in Turkey. Besides, Turkish
employers benefit from the prestige of hiring a Filipina nanny that accounts for
the high cost of this service, known by all, which also testifies to the family’s
economic capital to afford. In other words, the higher social standing can be
reiterated while employing “scarce and luxurious” (Redlova, 2013, p. 204)
nannies and the sense of the class distinction can be indicated with the intimacy

in the employment relationship.

The domestic work literature of Turkey can be categorized into two groups. The
first group of studies is generally about Turkish domestic workers who perform
live-out performance-oriented jobs (Bora, 2005; Kalaycioglu & Rittersberger-
Tilig, 2001; Yildirrmalp, 2014; Ozyegin, 2001). The second group analyzes the
migrant domestic and care workers who are from Moldova, Bulgaria, Ukraine,
Azerbaijan, Turkmenistan, and Uzbekistan (Dinger, 2014; Unal, 2006; Celik,
2005; Kaska, 2006; Koyuncu, 2018; Asanbekova, 2020). While variances exist
with regard to study, most of the studies in the second group assesses the
working conditions of live-in workers and exploitative features of the profession.
Although these studies provide insight for domestic work and elderly care, there
is a gap in the literature about migrant women who also perform childcare.
Considering that Filipinas comprise most of the Turkish market on childcare,
few studies have found on migrant Filipina domestic and care workers. These
studies (Celtik¢i, 2019; Akalin, 2014) address the issue mainly based on the data

provided by nannies or agencies, without contacting Turkish employers.

In order to understand both parts of this employment relationship, this research
adds the much-needed layer of employer perception by sharing their experiences
with Filipina nannies. It is important to focus on the relationship between

employer and migrant domestic or care worker because this employment is
4
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composed of complex set of dynamics at work around the world. This mainly
stems from the informal nature of the work, the absence of social security,
unclear job descriptions, and the coexistence of private and public spaces in the
same setting. The live-in format of the job requires migrant workers to be locked
up in global home prisons but at the same time embrace it as their homes. On the
other hand, employers have no choice but to live and share their most private
space with a stranger. Therefore, this employment has unique characteristics that
force both employers and workers to make a deal for setting the boundaries and

developing defense mechanisms.

This thesis consists of four main chapters other than introductory and concluding
chapters. This introduction presents the objective and the question of the study.
Besides, it sheds light on the position of migrant Filipina workers in the

academic studies about domestic workers in Turkey.

The second chapter aims to reveal more in detail the existing topics in the
relevant literature. | believe it is very essential to explore the framework of
international migration and the impact of migrant work on cultural dynamics.
Because global reconstructing affects each culture differently. In this context, the
discussions on domestic labor, globalization, and international migration will be
examined. Later, approaches to the case of Philippines, domestic work in the
country, the identity and tactics of Filipina domestic workers, and strategic
motivations of employers hiring Filipina nannies will be analyzed. In order to
interlink the debates in the literature, the Turkish domestic labor market will also
be reviewed and the position of Filipina migrant domestic workers in Turkey
will be evaluated. Lastly, | will elaborate on the impact of the COVID-19

pandemic in light of the findings in the literature.

The third chapter seeks to explain the methodology and background of the study
while pointing out the strengths and limitations of conducting interviews during
the pandemic. The interviews with sixteen migrant Filipina domestic workers

and nannies and nine Turkish employers will be presented. In addition, the
5



demographic profile of both migrant Filipina nannies and Turkish employers will
be provided.

In the fourth chapter, the findings of the study related to the migration
experiences and living conditions of Filipina nannies in Turkey. Starting with the
reasons of migration, particularly to Turkey; the role of intermediary agencies,
contracts and job description, working hours and leaves, wages and weekly

allowance, work permits, and conditions after covid-19 will be discussed.

The fifth chapter aims to reflect the dynamics of the relationship between
Turkish employers and Filipina nannies in the household. Employers’ criteria to
choose Filipina nannies and their priorities while hiring a nanny will be
presented. Later, the strategies of employers in order to set the boundaries in the
household will be discussed. Lastly, the experiences of Filipina nannies in
Turkish households will be elaborated focusing on the identity management

issues, tactics and coping mechanisms, workplaces abuses, and mental health.

In the last chapter, conclusions will be presented as a result of the debates in the
previous chapters. Besides, what more could have been done in this study and

what kind of new research is needed in this field will be reflected.



CHAPTER 2

DISCUSSIONS ON DOMESTIC LABOR, GLOBALIZATION AND
MIGRANT WORKERS

Although the trend of hiring Filipina migrant workers is revealed in the world
literature, the quite incremental nature of migration flow from the Philippines to
Turkey has not been acknowledged and does not have a presence in Turkish
literature. For this reason, it is crucial to shed light on Filipina migrant domestic
workers’ situations, experiences, and coping mechanisms in Turkey. Therefore,
the purpose of the following literature review is to reveal firstly the existing
topics in literature, regarding the cultural assets that make Filipinas the labor
aristocracy of the domestic market, their multiple identities, and identity
management issues in a different country and to investigate employers’
distinction mechanisms and strategies. Thereby, the review will provide a
framework to understand why it is important to find out and expand on the
demand for, supply of, and experiences by Filipina domestic workers in Turkey.
In order to interlink, the theoretical debates paid domestic work, globalization

and international migration will be explained in the review.

2.1. Domestic Labor

I will start with the discussions in the literature regarding the unpaid nature of
domestic work and its theorization as reproductive labor and continue with
factors that fueled the demand for domestic workers globally, the care work’s
emotional and personal necessities, and secondary position of women in the

service sector.



Domestic labor debate is discussed in literature firstly focusing on the unpaid
nature of the job. Unpaid domestic work has always been seen as the natural
duty of women who are caregivers and mothers. It is associated with the “cult of
true womanhood” (Giles, Preston, & Romero, 2014, p. 119). ‘The Feminine
Mystique (Friedan, 1963), also known as the idea that all women should be
happy caring for their children and their household, which was imposed on
society so much that the invisible work at home is accepted as a naturalized and
uncompensated form of labor. Reviewing the literature, it is also seen that a
feminist approach with an emphasis on the exploitation of women inside the
household as a result of patriarchy is implemented (Walby, 1990; Hartmann,
1981). The discussions argue that patriarchal social structure allocates women to
housework and men to outside jobs. Although women staying at home and
providing free services to reduce subsistence expenses, it is men that are
accepted as breadwinners and paired with productive labor. Therefore, the labor
done in the private sphere by women is devalued while the one performed by
men is valued (Lutz, 2016). As a result, this category of labor, which is not
considered to produce value because it is not transformed into exchange value,

remains invisible.

In this regard, theorizing the relationship of domestic labor to the capitalist
economy became a major concern of feminist economists in the 1970s.
According to Gardiner, “this potential within Marxism to explore the social
relations underpinning economic activity, combined with its failure to
acknowledge the role of domestic labor in the reproduction and maintenance of
labor power” (2000, p. 82) encouraged feminists to apply Marxist economic
theory to domestic labor. With the support of the women’s liberation movement
and radical socialists in the new left, the 1970s domestic labor debate started to
re-examine Marx’s economic theory. Although there were major disagreements
on whether and how unwaged domestic labor contributed to capitalist profits, it
is concluded that domestic labor at home gives capitalists bargaining power to
lower wages than it could have been if the working-class purchase this service

from the market (Gardiner, 2000). As an outcome of the debate Marxist concept
8



of the ‘reproduction of the laboring population’ or social reproduction is sought
to be the solution to theorize domestic labor (Gardiner, 2000). What is meant by
social reproduction for domestic labor is that households produce and sustain
their members; if the income is high, they purchase this labor power for domestic
work and household members reduce their domestic labor. This also includes
care work as childcare or nursing care. Glenn explains the reproductive labor

saying,

Reproductive labor includes activities such as purchasing household goods,
preparing and serving food, laundering and repairing clothing, maintaining
furnishings and appliances, socializing children, providing care and emotional
support for adults, and maintaining kin and community ties (1992, p. 1).

Therefore, by using the concept of reproductive labor to describe domestic work,

the debate achieved to lift the veil of the marginalized nature of domestic work.

While this made women’s unpaid work much more visible, it, unfortunately,
hasn’t changed the problematic nature of the professionalization of domestic
work. The informal nature of the domestic work, absence of social security,
unclear job description, the use of private and public spaces in the same setting,
and the people belonging to different races, backgrounds, classes, and cultures
living under the same roof are the components that make this occupation
problematic all around the world. According to Lutz, the employment
relationship of domestic work is problematic since employers do not perceive
this type of employment as a business relationship because it is generally
performed in the private area and this makes workers “an invisible helper”
(2016, p. 157). Moreover, she argues neither the low status nor the wages change
when it is performed in a company or private household because housework is
always attached to negative feelings like “disgust, shame and pain” (Lutz, 2016,
p. 49). Furthermore, Parrenas believes reproductive work is like a commodity,
which always remains low status, bought and sold in the market by class-

privileged women (2000). Therefore, no matter what alters in the domestic work,



paid or unpaid, it is still considered devalued and the women who perform it are
degraded (Anderson, 1990).

The commodification of household services has resulted in the expansion of the
sector and an increase in the demand for labor. The question of “why domestic
workers become essential in the middle-class households?” is one of the most
debated issues in the literature (Momsen, 1999; Hondagneu-Sotelo, 1999;
Lindio-McGovern, 2007). There are several answers to that question as in the
twenty-first century, a new demand has arisen for domestic duties at home. The
first reason for this demand is the restrictions on welfare state practices,
especially in Europe. It can be shown that many services provided are covered
by market conditions. The most important of these services is called the care
service including the care of children, patients, elderly and disabled people,
which is covered by paid labor (Yilmaz & Ulukan, 2010). The second reason for
the demand for paid domestic work is the change in demographic structures.
Here, especially the aging population of Western countries affected the need for
care workers in the households (Anderson, 2000). Thirdly, the rise in women’s
employment participation rate in developing and developed countries has had a
substantial impact on the rise in demand for paid domestic labor. Arlie
Hochschild explains this burden on women with the term “second shift” (1989)
which refers to unpaid housework of the women who return from paid work.
According to her, childcare and unpaid household labor such as cleaning and
food preparation is traditionally expected to be performed by women. Nannies
take over the burden of this second shift while the mother of the household
participating in paid labor market. Although this burden of the housework is still
performed by women, it allows working mothers to free themselves from unpaid
housework (Gothoskar, 2013, p. 63).

Oishi argues that the global restructuring of the economy led to more middle-
class women entering the labor market and so the income of the household has
been doubled (Oishi, 2005). Besides many families have become “time-Starved”

(Oishi, 2005, p. 2-3) because of night shifts and competition in the market; the
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global economy created “a new rich” (Oishi, 2005, p .2-3) class which finds the
solution in hiring a migrant domestic worker who can both take care of the
children and perform domestic duties. Lastly, although very few women work
outside the home, there is also a demand in Middle Eastern countries where
having a "domestic worker" is considered a status symbol. For all these reasons,
middle- and upper-class families need caregivers / domestic workers who can

work full-time or even as live-in (Kagska, 2006).

The “personal and idiosyncratic nature” (Hondagneu-Sotelo, 2007, p. 33) of this
job when it includes the care of children and the elderly, becomes problematic in
the definition. The reason for this problem is both the informal nature of the job
and dealing with emotionally charged things. According to ILO, domestic work
is defined as “the work performed for the household or inside a house”, and a
domestic worker as “a person that does domestic work in respect of
employment.” (ILO, 2011; ILO, 2013b, p. 7 - 10). However, when these duties
include care of others, the emotional labor becomes active. Arlie Russel
Hochschild’s concept of emotional labor suggests that in an intimate space like
home, employers request some other performances from the worker like

deference and obedience (Hochschild, 2003). Parrenas also defines as follows:

Emotional labor refers to the expectations of the employers to produce an
emotional state in another person through face-to-face interactions and it is

indicative of the employers’ control over the emotional activities of employees
(2001, p. 171).

Furthermore, Hochschild emphasizes that employees can act in two ways as part
of emotional labor; these are “surface acting” and “deep acting” (Hochschild,
2003, 35-36). Surface acting involves presenting appropriate facial expressions
or postures that are not a result of genuine feelings but should be put on while
working. Deep acting, on the other hand, is when working individuals try to feel
the emotion that they should express as a part of ‘themselves' (Hochschild, 2003,
p. 35-36). As a result of these two types of acting, the employer that naturally

has the upper hand comes up with more expectations with a heavier workload,
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being unable to observe the true mental state of the workers. So, domestic
workers who perform care duties out of necessity, also experience an intimate
and much more personal bond with employers and this causes them to work with

an emotional mask on their faces.

In addition, women rather than men constitute the majority of those who will be
facing both physical and emotional work. An emphasis on the feminization of
the service sector has also been pointed by many feminist authors as
occupational gender segregation becomes more rigid (Walby &Bagguley, 1990;
Treiman & Hartmann, 1981; Hakim, 1994). Authors criticize the horizontal and
vertical segregations in the capitalist market as they reject the idea that women
have less ‘human capital’ than men which restrain them from reaching
occupations up in the hierarchy and perform duties that necessitate less skill and
experience. Moreover, some theorists (Beechey, 1977; Bruegel, 1979) have
applied Marx's concept of the reserve army of labor to explain women's
secondary position in this market. According to them, women are an integral part
of the reserve army of labor as they prefer part-time and informal jobs in order to
balance their work and duties at home. So, the service sector and duties like
domestic and care work have become feminized as a result of the double burden

that women have to balance. Ecevit touches on this point:

Working informally is not a choice but an obligation for women. Unregistered
employment in the industry and service sector is a way especially for small
businesses to survive. When women cannot find regular, secure jobs, they have
to accept these informal jobs. They cannot negotiate wages, can be fired in
times of economic crisis, and are completely deprived of pension rights (2011,
p. 31).

Thus, segregated in the market, women do not choose but become obliged to
work in the domestic service sector. The low status of these service jobs results
in physical, economic, and ideological invisibility of women (Bora, 2005) and

strengthens the idea that they can only perform devalued and ignored jobs.
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This section has first highlighted, the discussions regarding the unpaid nature of
domestic work and its theorization as reproductive labor. Domestic labor is
theorized and accepted as productive both through the notion of social
reproduction and due to the rise in demand for paid domestic labor by middle-
class families has been explained by changing demographic structures and
privatization of care services. The personal and intimate relationship of care
work led employers to expect not only physical but also emotional labor from
domestic workers. Lastly, | have emphasized the feminization of the service
sector due to the part-time and informal nature of the jobs. Keeping these points
in mind, the scholarly attention is given then the question; why is there a trend to
hire migrant workers when countries have their own nationals as paid domestic
workers? To further investigate the answers to this question and the international
reproductive labor flow from Third World countries to First World, the
following section will examine the integral parts of globalization and

international migration.

2.2. Globalization of Domestic and Care Work

I will now attempt to make an overall assessment of the studies that analyze
globalization, neo-liberalization, international debt crisis, and structural
adjustment policies because these phenomena are essential to understand the
overseas paid domestic labor market in the Philippines and how and why it
started. Economic globalization has changed the employment patterns of migrant
workers, especially domestic workers, therefore, it is a crucial term that leads us
to the process of integration to the global market. Since this migration flow is
highly gendered, the feminization of the migrant labor force will also be

examined.

Creating a notable impact for the developing countries, the phenomenon of
globalization is examined primarily on economic grounds within the context of

international migration. The literature on the globalization of paid domestic work
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generally addresses its economic side. For example, while defining globalization,

Moghadam says,

The increasingly integrated and interdependent system of capital-labor flows
across regions, between states, and through transnational corporations and
international financial institutions, in the form of capital investment, technology
transfer, financial exchanges, and increased trade, as well as the various forms
of deployment of labor, by which global accumulation takes place. (Moghadam,
1999, p. 130)

She focuses on all the economic global activities which include the mobility of
capital and therefore, people. For Joseph Stiglitz (2006), economic globalization
refers to the “closer economic integration of the countries of the world through
the increased flow of goods and services, capital, and even labor” (Stiglitz, 2006,
p. 4). Likewise, Thorin argues that this process results in “greater economic
interdependence among countries through international trade, capital flows, and
international production” (Thorin, 2001, p. 11). Thus, serious changes in the
economy, the flow of goods significantly under the name of market competition
have mostly affected the developing countries which try to integrate themselves

into the global market.

The international debt crisis can be thought of as the cornerstone of economic
globalization as it resulted in huge unemployment rates for the developing
countries and Structural Adjustment Programs (SAPs) became a primary
condition for integration to global economics. After the crisis in 1973, new and
flexible production systems and neoliberal economics were needed to solve the
economic problems (Atatimur, 2008). SAPs, implemented by the countries with
low-income levels, were seen as a savior to cope with international
competitiveness. The new neoliberal economic programs applied in this period
were based on the reduction of public expenditures, privatization, and the low
unit labor costs brought about by excessive mechanization that did not require
much labor. Although the aim of these policies was cutting expenditures,
liberalization of the labor market, opening new markets to foreign direct
investment, privatization of enterprises, elimination of state subsidies (Chang,
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2000), the results were not enough to cope with growing international debts. As
Pyle and Ward state in their article regarding SAPs, most of the developing
countries shifted to more open “export-oriented” production rather than “import
substitution” (2003, p. 464). Hence, rather than solving the crisis problem, these
policies have created big costs for the economy and have not reduced the debt
while actually creating a big growth in unemployment because of export-

oriented production (Sassen, 2000).

The nations implementing SAPs; Mexico, Turkey, Philippines, Pakistan,
Nigeria, Ghana, Sudan, Zimbabwe, Argentina, Tunisia, Kenya, etc. (Sandford,
1997), suffered a lot from external debt, rising unemployment, and deteriorating
conditions. Being one of the ineffective examples of SAPs, Mexico increased the
foreign investment after SAPs, however, the country is left with more debt,
unemployment, and fewer wages (Kefferstan, 2017). The severe cut in public
expenditure especially in health, education, and welfare programs also affected
Mexican people who live in poverty. Similarly, in Ghana poverty rates increased
post adjustment as the cutbacks in government expenditures replicated similar
negative impacts across Latin America (Kefferstan, 2017). Other studies reflect
the devastating impacts of SAPS in Africa (Musa & Mohammed, 2021; Kawewe
& Dibie, 2000). For example, in Zimbabwe, external and internal contradictions
resulting from SAPs led to falling incomes, unemployment, increase in external
debt, falling export, and rising refugee problems (Kawewe & Dibie, 2000).
Similarly in Sudan, the increased imports, rapid rise in prices of consumer
goods, lower production, and reduced investments hurt economic growth as well
as unemployment rates (Musa & Mohammed, 2021). In Turkey, export-oriented
policies adopted after SAPs and the promotion of direct foreign investment
worsened the income inequality in the country (Senses, 1991). Lastly in the
Philippines, the foreign debt and stagnation after SAPs created half of the society
living under the poverty line because of unemployment that further changes the
migration patterns all over the world (Bello, 1999).
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Neoliberalism “created new freedoms for capital and new restrictions on labor”
(O’Connor, 2010, p.697). Although the structure of capital accumulation
prevents the free circulation of labor and neoliberal reordering of capitalism
made capital more mobile than labor, there are some special cases especially in
the Third World countries that high unemployment rates as a result of export-
oriented production is only solved by promoting migration of the service sector
to the First World countries. These countries made bilateral labor agreements to
facilitate safe and legal migration routes to their citizens and it was “a most
promising way to promote economic development” (Chilton & Woda, 2021,
p.1). Therefore, as cheap and flexible labor force in service sector, women’s
labor regarded as valuable for this new economy. Hofman & Buckley

summarizes it as follows:

As women’s migration incentives increase, destination countries are undergoing
complementary economic, demographic, and social changes that expand
opportunities for female migrant workers. Employment opportunities are
shifting from male-dominated heavy industries toward traditionally female
areas: services, hospitality, entertainment, and light manufacturing (Pettman,
1998; Cheng, 1999). Population aging and the entry of native women into the
professional workforce create demand in female-dominated employment sectors
(healthcare, eldercare, and domestic work sectors) that native workers are
reluctant to fill (Ehrenreich and Hochschild, 2002), generating highly feminized
and ethnically segregated occupational niches (del Rio and Alonso-Villar, 2012)
(2013, p. 510).

As a result of the commodification of migration in the 1990s, Asian and Latin
American women from economically underdeveloped Third World countries had
to work in-home services, sex tourism, and entertainment sectors in the First
World. As Lingham states “with loss and decline in employment opportunities,
in general, the physical body is becoming the site of work for women and young
girls” (2005, p. 4-5).

To support their family and themselves, women are forced to migrate somewhere

else to work, and this increasing migration flow dominated by women is called

the “feminization of migration” (Castles & Miller, 1998, p.16). Initial research

on the feminization of migration demonstrates that this forced migration is an act
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of sacrifice for women who see migrant work as an opportunity to fulfill their
motherly responsibilities for their family (Hondagneu-Sotelo and Avila, 1997;
Keough, 2006). On the other hand, for capitalists, it means a contribution to
specific needs of industrial economies with a cheaper, docile, and flexible labor
force, therefore, contribute to the globalization of capital and reproduction of
capitalism (Cohen, 2006 cited in Cooper, 2011). Sassen also talks about these
migrant women within her notion of “counter-geographies of globalization”
arguing that the role of these women in cross-borders is important and she calls it
“feminization of survival” (2000, p. 511) as societies, governments, and many
others dependent on the earnings and taxes of these migrant women. Thus, jobs
regarded as “3D” category (dirty, difficult, and dangerous) in literature are
performed by migrant women who are sought for their labor power in advanced
economies (Michel, 2010; Kaska, 2006). These 3D jobs are generally informal
and necessitate women to work “in poor working conditions, low wages, lack of
security and a decrease in bargaining power” (Avci, 2019, p.44). So, taking on
these low-status jobs, women fill the gap of cheap labor force arising from

globalization all around the world and migration becomes feminized.

The demand for domestic work increased the feminization of migration more
than any other field of work (Lutz, 2008). After the alterations in the structure of
the global economy and the international division of labor, this new demand has
arisen, and it is supplied by more and more women joining the global labor
migration mainly in the care sector (Cooper, 2011). The literature on the impact
of globalization in caregiving and domestic work shows that there is concern
towards migrant women who belong to Third World countries in Southeast Asia.
The majority of the studies focus on migrants from the Philippines, Indonesia,
and Vietnam to reflect their experiences, ideals, and motivations (Asis et al.,
2004; Ueno, 2010; Arnado, 2010; Phuong et al., 2015).

I will now turn to examine the studies on which factors fuel the demand to
employ migrant domestic workers and, on the issues, related to working as a

migrant domestic worker as a result of globalization.
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Discussions on outsourcing migrant domestic work highlight that both family
and state rely on the free market to compensate for three deficits- “time deficit”,
“job deficit” and “care deficit” (Estevez-Abe & Hobson, 2015). Globalization
leads states to a global competition to which they try to adjust themselves under
the conditions of the new economic order. As a result of policies that decrease
the support for social services such as child and elderly care, the forms of service
and service providers have changed. Firstly, women in the age of globalization
have freed themselves from unpaid daily house tasks as they have also started to
participate in an educated labor force. Bora states that the presence of
housekeepers makes it possible for middle-class women to avoid confrontation
with the traditional division of labor and to perceive themselves as "equals™ with
men (2005, p. 124). In order to fit in managerial jobs and compete with male-
dominated job patterns (Dinger, 2014), they have become, as we mentioned
earlier, “time-starved” (Oishi,2005, p. 2-3). Therefore, a “time deficit” occurred
for them not having time for the care of children and the elderly. Secondly,
higher value-added technologies and a knowledge-based economy (Estevez-Abe
& Hobson, 2015, p.135) have intensified the need for skilled human capital so
for the unskilled jobs in wealthy countries a ‘job deficit’ has occurred. Thirdly,
demographic aging and increasing labor force participation of women
(Ehrenreich and Hochschild, 2003) have led people to seek private live-in
migrant domestic and care workers so that the ‘care deficit’ problem might be
eliminated. To sum up, as a result of the changes led by globalization, the form
of service transformed into live-in and service providers has become the women
of the Third World.

As Yeoh & Huang states “new geographies produced by globalization and, in
particular, the creation of a hierarchy of global cities, have reconfigured and
multiplied the ‘lines of flight’ open to migrant women” (2010, p. 220). Since
mobilities become easier all around the world, those who try to integrate
themselves into new economic order become obliged to migrate as a result of
poverty (Ehrenreich & Hochschild, 2003) and diminished market conditions.

However, it should also be pointed out that other people in the country of origin
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are too poor to migrate (Parrenas, 2000). So, we can say that relative poverty is a
push factor for these women to migrate but it is not totally the reason. It is
actually the unemployment and reserve army of labor that is caused by economic
globalization and SAPs according to Chang (2000) that lead migrants to work in
domestic and caregiving jobs. Sarti and Lutz suggest that these migrants are
usually educated and middle-class women who are qualified but cannot find
suitable jobs for themselves and become obliged to migrate and perform less
prestigious jobs in order to earn higher salaries and thus, support their families
left behind (Lutz, 2016 as cited in Avci, 2019, p. 45).

Furthermore, it is also highlighted in the literature that globalization of domestic
work has increased precarious and devalued working conditions for migrant
domestic workers while constraining them to work without a written contract
and social protection. Since migrant women usually work as live-in, this leads
them to work in a way that is available to their employers around the clock
(Yilmaz &Ulukan, 2010). Living-in option also threatens the security and
wellness of these domestic women as they face malnutrition, maltreatment,
physical and mental brutality, low wages, passport deprivation, and sometimes
non-payment of salary (Constable, 2007; Parrenas, 2000; Tyner, 1999, van der
Ham, 2014; Kennelly, 2008). Governments benefit as a result of the
improvement that migration brings to their nations and the number of women
involved in paid work has increased thanks to globalization, but this increase has
not prevented women from being concentrated in low income and risky jobs
(Ecevit, 2007). In short, as a result of globalization migrant domestic workers are
preferred as a cheap and flexible labor force for employers in the First World and
they leave their families, occupations, and educational background behind to

become domestic workers in a global household.

Economic globalization that countries experienced led many of them to adopt
export-oriented production strategies and the physical body has become the one
that is exported in the end. The new migration flow from Third World countries

to First World increased women’s participation rate in the labor market but they
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have had to concentrate on part-time, informal, or insecure jobs mostly in-
service sector. This has led many of them to work without a contract, illegal,
low-paid, and low-status jobs (Etiler & Lordoglu, 2012). Feminization of
transnational domestic labor has also accelerated after globalization as employers
of the First World sought to ease their burden “by hiring a recent immigrant, a
working-class woman, a woman of color, or all three” and created “a racial
division of reproductive labor” (Glenn, 1992, p. 7). Following this racial
division, the next section will examine the Philippines to understand the world’s

biggest labor export-oriented country and its government policies.

2.3. Global Domestic and Care Work: A Case of Philippines

| now turn to the state-led industrialization of the migrant workforce in the
Philippines while focusing on the policies, criticisms, and migrant categories. |
will also try to shed light on the literature about migrant Filipina domestic
workers, their assets, and types of capital. Besides, Filipino identity management
in a different country, multiple identity issues and tactics to cope with employers
will be discussed. Lastly, to highlight both parties of this relationship as
discussed in the literature, employers’ reasons and perceptions while hiring

Filipina domestic workers will also be examined.

The Philippines is one of three nations in Asia — with Indonesia and Sri Lanka —
that promotes labor migration most to cope with ‘unemployment and external
imbalance’ (Rosewarne, 2012, p.64). Adopting a “manpower export policy”
(Paul, 2011, p. 1846) as a solution for excess labor force in the country, the
Philippines institutionalized the migration industry with more than 10 million
citizens working in over 200 countries (Asis, 2006). Today, the country deploys
the largest export of government-sponsored short-term contracts for workers
around the world. Most of these short-term/temporary jobs taken on by the
migrant domestic workers do not necessitate any technical skill, and the national
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markets accept Filipinos® as a result of bilateral relations with Western countries.
Between 60-80% of these migrants are women (Asis et al., 2004) and it is fair to
say that Filipinas have assimilated migration into their culture (Asis, 2006) and
the Filipino diaspora keeps spreading throughout the world. How did this state-
led export of domestic workers become the most important policy of a country?

The Philippine state has a prominent role in the promotion of overseas labor
force as it uses direct initiatives to supply government-sponsored contract labor.
One of the essentials of this policy is the discursive marketing of a “globally
desirable workforce “in other words, inexpensive and docile labor (Tyner, 1999).
In the early 1970s, the Philippines started to deploy labor to oil-rich Gulf
counties. In 1973, the oil crises took place in the countries like UAE, Kuwait,
Saudi Arabia, Iran, Irag, and Bahrain (Gueverra 2009). President Marcos
“attempted to reincorporate Filipino immigrants into the Philippine economy
through the ‘Balikbayan’ (nation returnee) Program in 1973 (Rodriguez, 2002,
p. 345-346). This program gave the returnees a unique public status as long as
the cash (typically US dollars because of increasing oil prices) was transferred to
or spent in the Philippines to strengthen the Philippine economy. In 1974,
Ferdinand Marcos launched the Labor Code to comply with export-oriented
industrialization.  The Labor Code was a measure against increasing
unemployment in the country and encouraged overseas agreement work
(Guevarra, 2014). With the promotion of the new establishment Philippines
Overseas Employment Administration (POEA), the Labor Code institutionalized
the labor export policy of the Philippines. POEA was responsible to monitor the
supply and the demand of countries for Filipina domestic workers on a global
scale (Santos, 2005).

Philippines invested in signing bilateral labor agreements more than any other
nation in the world (Chilton & Woda, 2021) as these agreements are the safe and

legal ways to promote migration and at the same time a way to control

2 A native or inhabitant of the Philippines, or a person of Filipino descent.
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conditions in the host countries. Philippines signed bilateral labor agreements
with Qatar in 1997, Norway in 2001, Indonesia and Bahrain in 2003, Spain in
2006 and the United Arab Emirates in 2007 (Chilton &Woda, p. 36). These
treaties protect the rights of migrant workers. By having bilateral agreements,
both parties mutually recognize the agreement on human resources
(Wickramasekara, 2015). For example, the bilateral agreement with Saudi

Arabia on domestic worker recruitment states that:

The Parties shall work towards a mutually acceptable recruitment and
deployment system for Filipino domestic workers for employment in the
Kingdom of Saudi Arabia, pursuant to the applicable laws, rules and
regulations. 2. Adopt a standard employment contract for domestic workers, the
text of which shall have been accepted by the competent authorities of the two
countries, which shall be binding among the contracting parties (Employer,
Domestic Worker, Saudi Recruitment Office and Philippine Recruitment
Agency) (Wickramasekara, 2018).

So,these agreements direct the flow of migrant workers, promote new migration

routes and protect the rights in the host countries.

All these arrangements and export-oriented economic regulations led authors to
criticize the Philippine government and the state. For instance, Solomon calls the
Philippine state a “reterritorialized state” (Solomon, 2009, p. 279) as he argues
most of the economic and political activities of the Philippines occur outside the
territories of the state. Furthermore, Guevarra argues that the Philippines is a

“labor brokerage state’:

By labor brokering, | am referring to not only how Filipinos are marketed as
global labor but also how the Philippine state, through its connections with the
private employment agencies, enacts its ruling power through this process. This
is at the core of a Foucauldian understanding of political power whereby
“government” is the ‘domain of strategies, techniques, and procedures’ (Rose
and Miller 1992, 183) through which ruling bodies can fulfill their goals and
interests (2009, p. 7)

Thus, the Philippines, in need of foreign exchange, maximizes its profit mainly

on Overseas Filipino Workers through private employment agencies and
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bilateral agreements with developed countries with the help of their innovative
form of labor export. Besides, as a technique to encourage overseas contract
workers, the government declared, in 1988, that Overseas Filipino Workers
(OFW) are Modern-Day National Heroes. By doing that, they gave migrants
welfare rights, health benefits and encouraged them to take pride in being
migrant. So, this heroism of migrant workers, while honoring them for their
sacrifices for the nation, was used deliberately by the state to create and
guarantee remittances (Solomon, 2009). It is also stated that National Heroes
promote friendly relations with foreign countries and develop the image of the
Philippines as a respected source of labor (Guevarra, 2009). To sum up,
government strategies to promote overseas employment result in “over 14 billion
dollars of remittance income generated” (Solomon, 2009, p. 290) each year to
the economy of the Philippines but at the same time, it creates millions of
unskilled workers who leave their countries and families to work as inexpensive

and docile workers.

With the support of the government, the labor export process from the
Philippines to the world started, and gradually the routes have extended. At first,
the government controlled the recruitment processes with the Philippines
Overseas Employment Administration (POEA) and Overseas Workers Welfare
Administration (OWWA) (Asis, 2006). However, after 1976, POEA regulated
the private sector and recruitment agencies took control of the bureaucratic
necessities of migration processes (Solomon, 2009). However, recruitment
agencies have caused “illegal recruitment, contract substitution, illegal
placement fees, long working hours and no days off” (Asis, 2017). POEA puts
more measures to regulate the illegal means of migration and categorizes
migrants into three categories in order to organize Overseas Filipino Workers.
The first group is Temporary/Contract Labor who are the temporary migrant
OFWs that will return to the country after their expiration. The second one is
permanent residents who do not have work contracts therefore not necessary to
go back to the country of origin. Lastly, the third one is irregular migrants that

exceed their work permits or residence and are not documented (Akalin, 2014).
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POEA aimed to deploy a million overseas workers in 2001 (Asis, 2006) and
bilateral labor agreements (with USA, UK, Spain, UAE, Qatar, etc.) (POEA
Annual Report, 2003) made this target easier to reach. So, with the help of
government and private recruitment agencies, Overseas Filipino Workers have

been exported to the countries where they are mostly demanded.

Hence, the Philippines represents an example of state-supported temporary
contract labor in Asia to sustain remittance income for the economy of the
country. Studies reflect that (Peng, 2017; Solomon,2009; Oishi, 2005) the
country started this labor program as a temporary solution for the economic
problems and unemployment, however, it turned out as a permanent part of the
economy of the Philippines. Right now, deploying unskilled, especially female
domestic workers, the Philippines is the largest (Peng, 2017) labor exporting
country, and the institutionalized migration policies are one the biggest sources
of acquiring foreign exchange to economy. Filipinas outnumbered Filipinos in
labor migration and this prevailing flow of feminized migration has drawn the
attention of scholars who want to understand what makes these women more

desirable than their counterparts from other countries.

2.3.1. Filipina Domestic and Care Workers

With the assumption of low wages and the limited number of job opportunities
in their home country, many Filipina see working abroad as a better option than
staying in the Philippines (Dolaman, 2010). So, Filipinas leave their homes to
reenter the domestic field by working internationally in domestic and caregiving
jobs. The scholarly attention regarding Filipinas shows that they are educated
labor force who choose domestic work to transform the unpaid labor in their own
home into wage labor internationally (Tolentino, 1996). This section aims to
introduce Filipina domestic labor, their image in the international labor market,
and cultural capital and demonstrate the commodification of linguistic capital
discussion occurring with the marketing of language as a result of Filipina nanny

migration.
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Represented in literature as the labor aristocracy of the domestic labor market
(Akalin, 2014) or “Mercedes Benz” of nannies (Guevarra, 2014, p.140),
Filipinas have distinct qualifications that lead them to be perceived as ideal and
desirable workers for foreign employers. First of all, they are marketed to the
world as “docile, dexterous, always-ready, and cheap woman worker”
(Salzinger,2003, p.10). Identified with certain characteristics in Asian culture,
kind, helpful, the easygoing attitude of Filipinas, and their obedient at the same
time tolerant nature is their first asset (Ayaydin, 2020) for global employers.
Besides, they are also represented as well-educated laborers as “80 percent of
Filipinas are college graduates and the remaining 20 percent were high school
graduates” (Ayaydin, 2020, p.177). The education in the Philippines had been
restructured by the government after the export-oriented industrialization
applied. “A bilingual education policy was set in motion... English was to be
used as the medium of instruction even in science and mathematics” (Lorente,
2007, p. 92). Today, being a high school graduate is a precondition for these
women to migrate from the Philippines. So educated labor force has been raised
in the Philippines after the 1970s. Most importantly, their privileged position as
proficient English speakers doubled their desirability around the world,
especially in the Middle Eastern and Gulf countries where there is a firm belief
in the privilege of speaking English. The government of the Philippines
reconstructed their curriculum according to “work-oriented” programs and “a
renewed emphasis on English and a shift towards vocational and technical
English training. The Marcos government’s strong support of English was due
primarily to its crucial role in meeting the labor requirements of the Philippine
economy” (Tollefson, 1991, p. 150). Thus, Filipinas, with the help of their
government on educational reforms have become ideal nannies and domestic

helpers for the globalized world.

Pierre Bourdieu’s conceptualization of capital is significant to understand the
Filipina domestic workers’ value in the market. According to him not only the
mode of production or material goods but also the stratified social world and

social practices such as immaterial forms of exchange, cultural aspects of class,
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are essential to analyze the power relations among classes and inequalities. He
mentions four types of capital that lead people to acquire power. These are;
economic, cultural, social, and symbolic capitals (1986). The one who owns the
economic capital does not necessarily have the cultural or social one and this
leads to the need for practices that can bring, as Bourdieu describes, ‘symbolic
power’ (Swartz, 2015, p. 129). This symbolic power is unequally distributed in
society and it can be cultural (titles, language, education), social (resources and
networks), or symbolic (authority, respect, status). Especially the cultural capital
becomes a tool that guarantees upward mobility (Swartz, 2015). Linguistic
capital (1991) for Bourdieu is an important part of cultural capital as it
necessitates fluency and being comfortable with the language that is spoken.
English can be a perfect example of this. Since people who know English as a
second language all around the world can be considered to have linguistic
capital, it is usually associated with the dominant group in the society (Lorente,
2007) and it has become a high-status symbol for many others. However, as in
other capitals, linguistic capital is unevenly distributed and Bourdieu asserts that;
“The unequal distribution of linguistic capital...provides this struggle with its
object, its weapons, and its framework” (Jenkins, 2002, p. 154). So, considering
that Filipina domestic workers and nannies speak fluently in English, the
language capital becomes a sign of wealth and at the same time sign of authority

(Bourdieu, 1991) for employers who believe in the power of this capital.

While Filipinas use their linguistic capital as a source of income, it is criticized
in the literature that commodification of linguistic capital occurs once
“monetary, instrumental and symbolic values” (Ruanni & Tupas, 2008, p. 98)
are attached to language by the market. According to Tupas, commodification of
linguistic capital applies primarily to how many local languages have become
prized commodities in cultures that historically used them exclusively as
identification markers (Ruanni & Tupas, 2008). So, rather than being a source of
identity, languages can become a source of profit. The Philippines protect their
national identity by speaking Filipino but they promote commodification of

linguistic capital with English as a second official language of the country. Yet,
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while capitalizing on commodification of linguistic capital the state policies
cause “brain waste” as commodified Filipinas take on jobs that do not match
with their skill sets (Battistella & Liao, 2013). Filipinas who are college or high
school graduates and experienced workers become obliged to migrate as a result
of unemployment in the country and they become overqualified workers who
perform unskilled jobs in the First World. Certain problems later arise regarding
their self-perceptions as a result of this brain waste. Thus, the prominence of
English for Filipinas presents more than a linguistic capital and it is highly
related to past, present, and future issues of the country that the language
becomes a solution to the conflict between clashing economic interests
(Tollefson, 1991).

The main point made in the literature regarding Filipinas is that they are ‘always-
ready kind, submissive and obedient workers who fill up the demand for care
workers with their educational background and fluent English skills. Their
cultural capital, bilingual education, and efficient working programs lead them to
be perceived as ideal commodities that are undoubtedly better than any other
nationals for the domestic and care work around the world. It is also reflected by
authors (Ueno,2010; Liao & Gan, 2020) that they create “global
competitiveness” (Lorente and Tupas, 2002) wherever they go and become
models to countries that want to coordinate similar migration models. Yet still,
marketed to the world as ideal migrant nannies, Filipina domestic workers have
to manage and create survival methods to cope with challenges in their new

global houses, which is the topic of discussion in the next section.

2.3.2. Filipina Identity and Survival Tactics

Filipinas become obliged to work as domestic workers abroad as a result of lack
of employment opportunities in their country and their psychologies are affected
by the split and separation from their families together with a culture shock
while getting used to a new country and joining a new family. Within this

conflict of assimilation, they experience paradoxes regarding their new positions
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and face confinement in the global houses (Arnado, 2010). All these leads them
to reconstruct and manage their identities while using coping mechanisms,

“social dramas” (Turner, 1975) or “performances” (Goffman, 1956).

First of all, Filipina identities are reconstructed in the countries that they work as
domestic workers or nannies which help them to cope with their daily life
disruptions and vulnerable conditions. From the very beginning of this journey,
these migrant women know that this will be a self-sacrificial process but actually
they take all risks to provide themselves upward economic mobility (Bolante,
2014). Unfortunately, they feel devalued as a result of having not ‘decent’ or
insecure jobs although they are college graduates or experienced people in some
other occupations in their own country. This leads them to develop self-identity
management systems by which they differentiate themselves from other
domestic workers from other nationalities by focusing on their strengths like
higher educational level or better English skills (Vargas & Garabiles & Halls,
2019). So, Filipinas while disassociating themselves from “maids” and drawing a
hierarchical line to distinguish themselves, look for reconciliation to their
conflicting class identities. In Arnado’s study (2010) about Filipinas in
Singapore, she discusses the contradictory roles at home and destination
countries that lead women to perform what Turner calls “social dramas” that
consist of the breach, crisis, redressive action, the reintegration or schism phases
(1975). In the breach phase, women split from their country and they try to get
used to the new one; in the crisis phase they experience contradictory realities
and separation nervousness; to solve and ease the problems in the crisis, in the
redressive action phase emotional persistence and decisiveness are needed and
lastly, in the reintegration phase they either redefine their identities while
creating bonds with the employers and the country so they integrate themselves
to society in “time-performance continuum loop” (Arnado, 2010, p. 134) or
“legitimation of irreparable schism between contesting parties” occurs (Turner,
1975, p. 42) which means disintegration in the social group. Besides, according
to Ueno’s study of Filipina domestic workers in Singapore, domestic workers

obtain a new “identity kit” to compensate for their damaged identity, they recall
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their previous social and family roles, foresee a future identity when they have
good life retiring, acquiring additional skills to value their current status as a
maid, creating new titles and meaning to the domestic work (2010, 84). Hereby,
they try to identify themselves not as “modern-day slaves” or inadequate
mothers but as fighters and devoted nationals so that “they can inhabit the self-

sacrificing identity and dispose of an inadequate identity which just reinforces

feelings of being unappreciated” (Vargas & Garabiles & Halls, 2019, p. 990).

Furthermore, Filipina migrant domestic workers maintain multiple identities in
segregated social spaces (Lan, 2003) especially in their relationship with
employers. Goffman explains this by arguing that individuals have more than
one identity and he can select their identities according to their repertoire to
behave in certain ways (Goffman, 1956). Thus, they can demonstrate their ideal
self to the social world through what Goffman calls “performances”. Arnado
explains Filipina domestics in light of Goffman’s performance theory stating that
if she is a neophyte, she can behave inattentive or contrived and it might result in
a “slip performance” or, on the other hand, if she is experienced, she can act with
sincerity, lie or seem like happy to the employer as her performance is mastered
in time (Arnado, 2010). Moreover, Lan researching the formation of identity for
Filipinas working in Taiwan discusses Goffman’s self-presentation (1956)
through the front/backstage distinction and finds out that Filipinas perform
behaviors that manifest deference and acquiescence in front of employers,
however, in contrast on Sundays they perform off-stage identity while wearing
miniskirts and exchanging the secrets of their employers in a bad manner (Lan,
2003, p. 153-154). Similarly, Akalin shows in her research about Filipinas in
Turkey that they rent houses to gather on Sundays after going to church to reflect
their true identities while making their own foods, karaoke singing, drinking
alcohol (Akalin, 2007). However, when they return to the global home prisons,
they are forced to suppress their identities reflecting a new form of it. Then,
while maintaining more than one identity and switching it once it is necessary,
through performances and self-presentation techniques, Filipinas cope with their

employers in the global households.
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In their working habitats, Filipinas also have to utilize some tactics to subvert the
control of employers. These tactics can be analyzed in Scott’s and De Certeau’s
conceptualization of everyday resistance. James Scott in his book Weapons of
the Weak: Everyday Forms of Peasant Resistance (1985) mentions the act of
resistance of Malaysian peasants to mitigate domination of the elite. He says
workers use ordinary weapons to resist such as “foot-dragging, dissimulation,
false compliance, pilfering, feigned ignorance, slander, arson, sabotage and so
forth” (1985, p. 30). According to him, these are acts of powerless groups and
the “art of resistance” when they face the actions of dominant ideologies. Scott’s
main focus is the societal, everyday interactions between people (hegemony vs.
the subordinate), claiming that there are two layers in this constant process of
resistance, which appear in the form of public and hidden transcripts (1990,
p.18). Public transcripts shed light on the basic, power-oriented dynamic
between the powerful and the subordinate and can be witnessed in several forms
such as verbal interactions between the two sides. Scott’s introduction of an
additional layer, in the form of a hidden transcript, suggests that there is also an
unconscious realm of the power relationships and the resistance towards the
hegemony. In other words, a reaction towards the dominant side can be
performed in disguise, with anonymous messengers (individuals) beyond the
everyday interactions, with the core motivation of avoiding suppression as much
as possible (1990). While analyzing domestic workers, Scott (1990) asserts that
domestic workers earn the trust of their employers and reduce their control over
them. They pretend unaware of surveillance cameras, say “yes ma’am” to any
harsh demands while disguising their true feelings, consuming the food prepared
for employers, and talking behind them (Scott, 1990). He also mentions criminal
acts like petty theft or pilfering suggesting these are acts of self-interested
weapons of the weak (1985). De Certeau’s ideas have many parallels with
Scott’s conceptualization of power relationships. However, unlike Scott, the
main focus for de Certeau is the actions of the oppressed as he calls “the art of
the weak™ (1984, p. 97). In his claims, de Certeau is not primarily interested in
the motives of the previously mentioned everyday resistance. Instead, he

portrays the landscape with the key concepts of “strategy” and “tactic”, also
30



providing information about their dynamic (1984, p. 36-37). De Certeau directly
associates strategy with the actors having the hegemonic presence against the
oppressed, mainly for control and maintaining order. On the other hand, the
tactic is the tool of resistance for the oppressed which can be conducted based on
the gaps and blind spots of a strategy. Both ideas claimed by Scott & de Certeau
suggest that the power relationships between the parties of hegemony and the
oppressed can be seen on a daily, societal basis invisible and more subtle ways.
Moreover, it is also possible to formulate the maneuvers both sides apply
towards one another in order to maintain and improve their specific positioning

within the power relationship.

For Filipinas, an effective method to avoid the authority of employers and an
opportunity to create a time of their own, lying becomes an undeniable tactic
(Akalin, 2016). In her study regarding Filipinas in Turkey, Akalin draws on
Virno (2013a) in stating that:

Lying is not just a tactic against power. As it inserts itself into the locus of
contention between abstract and living labor, it not only protects the identity of
the worker but renegotiates the value of the labor power in its biopolitical
composition as rendered by a migrant body (Akalin, 2016, p.206).

Thus, tactics as the incorporation of subversive activities (Parrenas, 2001) allow
Filipina domestic workers to draw some boundary lines in their working
schedules or rearrange their duties especially in the countries where verbal
contracts are made. It at the same time helps domestic workers to shape up
employers’ emotions. As they are expected to be deferent and obedient, any
deviation from this passive behavior by crying, becoming very quiet or
unresponsive to employers’ lead employers to apologize or feel guilty and get

manipulated by the emotional script (Parrenas, 2001, p.152-153)

Hence, traveling for upward mobility, Filipina women cope with their new
downward status while distinguishing themselves from other domestic workers,

using identity management tools and tactics. Dramatic conditions that they

31



encount