AdNLN3D ;sT¢ AHL NI
AIOM A0 HINLVYN DNIONVHD HHL ONIANVLSIHANN
:SHIHNHOM 31O0W3TYH 40 SFAT FHL WOHd XHOM 31ON3Y

=

NTOOINVHNL AANVH

TT0T ANsIoATun) Juoy[ig

REMOTE WORK FROM THE EYES OF
REMOTE WORKERS: UNDERSTANDING
THE CHANGING NATURE OF WORK IN

THE 21T CENTURY

A Master’s Thesis

by

HANDE
TUHANIOGLU

Department of
Political Science and Public Administration
Thsan Dogramaci Bilkent University
Ankara
August 2022






To my dear family



REMOTE WORK FROM THE EYES OF REMOTE WORKERS:
UNDERSTANDING THE CHANGING NATURE OF WORK IN THE 21°7
CENTURY

The Graduate School of Economics and Social Sciences
of
Ihsan Dogramaci Bilkent University

by

HANDE TUHANIOGLU

In Partial Fulfillment of the Requirements for the Degree of
MASTER OF ARTS IN POLITICAL SCIENCE

THE DEPARTMENT OF
POLITICAL SCIENCE AND PUBLIC ADMINISTRATION
IHSAN DOGRAMACI BILKENT UNIVERSITY
ANKARA

August 2022



ABSTRACT

REMOTE WORK FROM THE EYES OF REMOTE WORKERS:
UNDERSTANDING THE CHANGING NATURE OF WORK IN THE 2157
CENTURY

Tuhanioglu, Hande
M.A., Department of Political Science and Public Administration
Supervisor: Assoc. Prof. Dr. Mehmet Nedim Karakayali
August 2022

This thesis examines remote work as a labour process in which remote workers make
sense of social life and themselves through their work. In this regard, it aims to
contribute to the conceptualisation of remote work in the context of the changing
nature of work in the 21% century. More specifically, this study asks the following
question: “How and under what conditions does remote work transform the meaning
of work for remote workers?” This question will be explored through an examination
of the working experiences of remote workers in Turkey. With this aim in mind, a
critical examination of the meaning of work in modern and contemporary social
theory, as well as the recent discussions on the digitalization of work will be provided.
In this thesis, the experiences of remote workers are obtained as the main data of the
study which is analysed by adopting a methodology inspired by ‘grounded theory’
approach. Under this methodological framework, 18 in-depth interviews were
conducted with remote workers in Turkey. Among the interviewees, there are
freelancers, full-time employees and business owners working in sectors that are
suitable for remote work in terms of the digitalizability of the work. In the end, this
study argues that remote work does not enable a full emancipation from negative
work conditions as is widely argued; however, it is also not possible to say that
remote workers are simply the passive sufferers of relations of exploitation beyond
their control. Rather, it is argued that remote workers are engaged in an attempt to

liberate themselves from the existing social and economic conditions with a desire to



construct what they consider to be ‘better’ living and working conditions for

themselves under the unique circumstances of the 21% century.

Keywords: Work And Society, Remote Work, Digitalisation, Social Theory,
Grounded Theory



OZET

UZAKTAN CALISANLARIN GOZUNDEN UZAKTAN CALISMA: 21.
YUZYILDA iSIN DEGISEN DOGASINI ANLAMAK

Tuhanioglu, Hande
Yuksek Lisans, Siyaset Bilimi Programi
Tez Danismani: Dog. Dr. Mehmet Nedim Karakayali
Agustos 2022

Bu caligsma bir emek siireci olarak uzaktan ¢alismay1, uzaktan ¢alisanlarin ¢aligma
dolayimu ile toplumsal yasami ve kendilerini anlamlandirma stiregleri gergevesinde
inceler. Bu dogrultuda uzaktan ¢alisma deneyiminin, 21. Yiizyilda ¢alismanin degisen
dogas1 baglaminda kavramsallastirilmasina katkida bulunmay1 hedefler. Boylece tez
su aragtirma sorusunu sorar: “Uzaktan ¢alisma, ¢alismanin anlamini uzaktan calisanlar
icin nasil dontistiirmektedir?” Bu soru, Tiirkiye’de yasayan uzaktan ¢alisanlarin
calisma deneyimlerinin arastirilmasi yoluyla incelenecektir. Bu dogrultuda modern ve
cagdas sosyal teoride isin anlaminin ve isin dijitallesmesi hakkindaki tartigmalarin
elestirel incelemesi sunulacaktir. Bu tezde, uzaktan calisanlarin deneyimleri temel
veri kabul edilmis ve ‘temellendirilmis kuram’ ilkelerinden esinlenilerek analiz
edilmistir. Bu yontemsel ¢erceveye dayanarak, Tiirkiye’deki uzaktan calisanlar ile 18
adet derinlemesine goriisme yapilmistir. Katilimcilar arasinda, isin dijitallesmesi
baglaminda uzaktan ¢aligmaya elverisli olan ¢esitli sektorlerde serbest calisan, tam
zamanl sozlesmeli ¢alisan ve kendi iginin sahibi olan ¢alisanlar bulunmaktadir. Sonug
olarak bu ¢aligmada uzaktan calismanin, yaygin bir sekilde sdylendigi lizere, negatif
caligma kosullarindan tamamen 6zgiirlesmeye olanak saglamadigi gibi basitce
uzaktan ¢alisanlarin kendi kontrolleri disindaki somiirii iliskilerinin pasif magdurlar
oldugunun da sdylenemeyecegi iddia edilmektedir. Bundan ziyade, uzaktan

calisanlarin 21. Yiizyilin 6zgiin kosullarinda kendilerince ‘daha iyi’ yasam ve ¢alisma



kosullar1 kurma arzusu ile kendilerini mevcut sosyal ve ekonomik kosullardan

Ozgiirlestirme c¢abasi i¢inde olduklar1 iddia edilmektedir.

Anahtar Kelimeler: Calisma ve Toplum, Uzaktan Calisma, Dijitallesme, Sosyal

Teori, Temellendirilmis Kuram
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INTRODUCTION

Work, in today's society, is a mystery. No other realm of social existence is so
obscured in mist, so zealously concealed from view ("no admittance except on
business") by the prevailing ideology.*

John Bellamy Foster, 1997

Work, in the broadest sense, can be described as the activities that human beings
perform in order to maintain their existence in their relation to nature and societies.
On the one hand, it is quite easy to obtain insights about work because it is all we
have been doing throughout history. On the other hand, it is a challenge to engage
with the huge literature about work. This thesis aims to understand, in general, the
role of work in worker’s efforts to make sense of themselves and their society through
their work via their daily working experiences by considering the evolving forms of
work in the 21% century. More specifically, this study tries to understand what kind of
transformation has been occurring in the organisation of work in the 21 century and
how it changes the way workers relate themselves to their work. In this sense, remote
work, as a growing trend in contemporary society, can provides crucial insights about
the shifts in the temporal, spatial and organisational regulations of work as well as the

changes in the meanings attributed to it in the contemporary world.

1 John Bellamy Foster, 1997, Introduction in Henry Braverman,1998, Labor and Monopoly Capital:
The Degradation of Work in the Twentieth Century.



Two main reasons can be identified why the examination of remote work provides a
suitable ground for analysing the changing nature of work in the 21% century. Firstly,
we can consider that “each distinctive mode of production or social formation will
embody a distinctive bundle of time and space practices and concepts” (Harvey, 1989:
204). In that sense, remote work which basically alters the traditional ways of
organising work in certain temporal and spatial limits, appears as crucial in
understanding the distinctive time and space practices in the contemporary world.
Secondly, the discussions on the changing nature of work in the contemporary world
is commonly shaped around the conceptualisation of immaterial labour, which
produces the informational, cultural and affective content of economic goods
(Lazzarato, 1996; Hardt & Negri, 2000: 293), as an increasingly predominant type of
labour. Here, since remote work is mostly suitable for sectors based on informational,
cultural and intellectual production, its examination provides significant data about

the nature and organisation of that kind of immaterial labour in the 21% century.

At this point, it is also necessary to identify the basic characteristics of the 21% century
which constitutes the context in which the examination of remote work will be based
on. The primary condition in the 21% century that enables remote work and affects the
changing nature of work is, for sure, the developments in the digital technologies.
Therefore, digitalization is one aspect of the historical context of remote work which
enables the blurred limits of time and space and also leads to immaterial production to
become more prominent. Secondly, there is a wide debate over the loss of
significance of work in understanding social relations (Rifkin, 1995; Sennett, 1999;
Beck, 2000). This debate constitutes the second aspect of the contextual framework of
this thesis in which the narratives of remote workers about the meanings they attribute

to the work might allow us to engage with this idea from a critical perspective.



Aims and Objectives of the Study

In line with the conceptual and contextual framework presented above, this thesis asks
the following question: How does remote work transform the meaning of work for
remote workers? With regards to this research question, the question of what the
meaning of work is for remote workers will be examined in three steps. Firstly, how
remote workers view the conditions and key requirements in contemporary world that
allows the emergence of remote work will be identified. Secondly, I explore how
remote workers conceptualise the unique conditions of remote work in terms of time-
space and the nature of work. Finally, | aim to reach an abstract conceptualisation of
the meaning of remote work for remote workers on the basis of the first two

explorations.

It can be argued that a comprehensive analysis of work in relation to material
conditions of social relations requires an investigation on the political economy of
remote work. However, the narrow scope of this thesis takes remote work as a social
experience and tries to explore the inner worlds of meaning of remote workers that is
constructed through their work, rather than focusing on the political economic
conditions and consequences of remote work for relations of production in the 21
century. That is exactly why the meaning of work for remote workers will be analysed
from a sociological imagination perspective which “enables its possessor to
understand the larger historical scene in terms of its meaning for the inner life and the

external career of a variety of individuals” (Mills, 1958: 5).

In line with those considerations, the main purpose of this thesis to grasp the
experiences of remote workers. More specifically, | aim to present the narratives of

remote workers in Turkey — including freelancers, full-time employees, and business



owners from various sectors — on the possibilities, actual experiences, and the role of

remote work in their lives in a way to facilitate understanding work today.

Some Methodological Remarks and Layout of the Study

The research design of this thesis is inspired by principles of grounded theory. Mainly
the reason why grounded theory is selected as the methodological approach of this
study is that it refers to the discovery of theory emergent from and grounded in the
data which allows the exploration of a complex phenomenon in applied contexts that
may have not been captured fully by theory (Mills & Birks, 2015), and a close
integration with data in building a grounded and tightly woven theory that closely
approximates the reality it represents (Strauss & Corbin, 1990: 57). Accordingly,
grounded theory principles enable us to examine remote work from the eyes of the
remote workers in a way to explore the conceptualisation of remote work as a labour
process and an emerging trend in the 21% century, aiming to reach a contextual and
conceptual framework of the phenomena as addressed by remote workers. As is
suggested in grounded theory principles, at the final level it is aimed to reach a
theoretical abstraction that is uniquely evolved from the data through a conceptual

rendering of the material (Glaser, 1978: 84).

However, it shall be noted that the methods applied in this thesis are not fully
compatible with grounded theory mainly in two reasons. Firstly, the mentioned theory
that is evolved from and grounded in the data under the narrow scope of this thesis is
not, for sure, a comprehensive and wholistic theory of work which could fully
conceptualise remote work in the 21% century. Rather, the theoretical model that will

be presented in this thesis constitutes an attempt to reach a meaningful abstraction



with the conceptual rendering of the data by establishing relevant and analytical links

to existing theoretical literature on the meaning and changing nature of work.

Secondly, the Straussian approach to grounded theory argues a more structured
methodology and a closer integration with literature (Strauss &Corbin, 1990), and this
thesis applies their framework for coding procedures accordingly. Yet, I shall state
that the main claim of this study is not providing a brand-new conceptualisation of
work; rather, it is an attempt to mapping out the original data obtained under this
thesis in a way to present a meaningful abstraction by systematically engaging with

the conceptual and theoretical debates in the existing literature.

On the basis of these methodological and conceptual considerations, the first chapter
of this thesis presents a literature review which is laid out as a conceptual and
theoretical tool to better organize the data and to engage with the debates on the
meaning and changing nature of work. In a way, it is aimed to bring the perspectives
of remote workers to those discussions. In line with that, three main discussion topics
are identified in order to deepen the conceptual framework of the examination of
remote work. Since this study aims to explore the meanings attributed to work by
remote workers, firstly the literature on social theory regarding the meaning of work

is mentioned.

Secondly, as mentioned above, since one of the main aspects of the contextual
framework of the emergence of remote work is the developments in digital
technologies, the literature on the work-technology relationship is provided by
focusing on the discussions on automatization and the changing status of being
qualified with the transformation of required skills in labour processes. In brief, two

main approaches are identified (Argin 1982), which are technological optimists who



argue that technological developments will bring employment and wealth (Mark,
2014; Srnicek, 2017;); and pessimists who make prognoses on the dissolution of paid
labour with high unemployment rates (Benanav, 2019; Rifkin, 1995; Gorz, 1982).
Ultimately, an approach that considers technology as resulting from human decisions

and social processes is adopted in this study (Mundlak & & Fudge, 2020).

Thirdly, the discussions on the changing nature and meaning of work with the effects
of social, economic, and technological developments that have altered the
organisation of the societies especially after the 1990s up to the present. Also, the
literature on the new conceptualisations of labour in post-industrial societies, issues
about the organisation of time, the boundaries between public and private spheres are
mentioned as remote work refers to a significant shift in the traditional temporal and
spatial arrangements in working life. Finally, the recent literature on remote work is
overviewed. At the end, a definition of remote work is accepted as the starting point
of this study which refers to situations where the work is fully or partly carried out on
an alternative worksite other than the default place of work which has different
implications for dependent workers and independent workers (ILO, 2020). In
addition, since it is aimed to examine remote work as a newly emerging trend, the
conceptualisation of remote work in this thesis excludes industrial home-based piece
workers which refers to “goods production undertaken by homeworkers either as part
of, or replacing, factory production, but also artisanal production, such as in the

making of handicrafts that dates back to pre-industrial times” (Dedeoglu, 2020).

In the second chapter of this thesis, the methodological procedures followed for data
collection and data analysis are presented. Firstly, I discuss the reasons for the

selection of grounded theory methodology, its various implications and alternative



approaches. The chapter concludes with a brief discussion on the data collection and

analysis processes.

Under the guidance of literature review and methodological procedures inspired by
grounded theory approach, the third chapter of the thesis presents a theoretical model
in order to map out the narratives of remote workers on the question of what remote
work means for them. This model consists of three levels in parallel with the research
question of this thesis that aims to understand the views of remote workers about the
conditions that make remote work possible and the self-evaluation of remote workers
in their making sense of their work and the society. Thus, the first level of the
theoretical model refers to the informants’ views about availability of digital

technologies, digitalizability of work and self-discipline.

The second level of the model presents the self-evaluation of remote workers about
the meanings they attributed to remote work. This level is constructed in three axes
which are derived from the narratives of interviewees: desired lives, undesired lives,
and actual conditions. Furthermore, in order to present and analyse those narratives in
a meaningful and analytical manner, three main issues are identified: the temporal and
spatial arrangements of work, realizing one’s self-potential and the capacity to change

and decide about one’s own working conditions and the future.

Finally, the third level of the model refers to the core issues evolving from each axis
which enables this study to reach an abstract level of analysis in the conceptualising
remote work from the eyes of remote workers in the 21% century. At this level, the
core issues are categorised as follows: the desire to have a meaningful life of one’s
own, disowning obligations associated with the “outside”, and the concerns regarding

the sense of belonging to society and work.



In this regard, as opposed to the arguments regarding the loss of significance of work
in contemporary societies, it is seen that work still constitutes a significant element in
workers’ construction of their self-identity and their social relations. Moreover, it
constitutes a fundamental element of the worker’s struggle for having a meaningful
life. It is not possible to argue that remote work entails a total emancipation from
negative working conditions that are usually associated with traditional temporal and
spatial limitations and pressure. Rather remote work has become a unique ground for
struggle for a meaningful life, which is mainly characterised by the diffusion of work
in nearly every aspect of daily life.

In the end, | would like to underline how limited the attempt put forward in this study
is to represent an aspect of changing nature and meaning of work in the 21% century
by looking at how remote workers in Turkey make sense of their work and
themselves. At the same time, those limitations might provide perspective for future
studies. Firstly, the questions regarding the boundaries between private and public
life, the material conditions of experiencing time and space, the organisation of
domestic work and the meaning of immaterial production are all fundamental subject-
matters of feminist critique. Certainly, this thesis is missing in terms of such a critique
that would provide a fundamental contribution to the analysis of remote work.
Secondly, the main question of the meaning of work in constructing social relations
and individual selves provides insights to a comprehensive ontological examination of

work in the contemporary world.



CHAPTER 1: UNDERSTANDING THE CHANGE AND NATURE OF WORK

1.1.Introduction

The nature and organization of labour is undergoing a significant transformation in
our age. The debate on the changing nature of work and society has further developed
in the light of the globalisation process and accelerating technological developments
in the 1980s and 1990s. When it comes to the 21% century, the transformation
processes are complicated by multi-dimensional global problems. With the Covid-19

pandemic, such global problems have deepened.

In that historical context, the role and meaning of work for society and individuals
have become the subject of an increasingly lively debate. More specifically, remote
work has become an emerging trend in the organisation of labour. In this regard, it
constitutes a fruitful area of study in questioning the meaning of work which is a
fundamental constituent of society and individual selves. This thesis examines the

meaning of remote work in terms of how remote workers relate to it in making sense



of themselves and their connection to society. This examination brings about further
questions on work. New questions arise about the conceptions of time and space, and
the possibilities new technological advances open up for organizing labour under the
conditions of the 21% century. Ultimately, this opens the door to questions about the

role of work in relationships that workers establish with life itself.

Accordingly, this thesis narrows down the issue of the changing nature of work in the
21st century to the remote work as experienced by remote workers in their struggle
for self-realization and giving meaning to their life and work. Here, it should be noted
that the current literature on remote-work is highly affected by the outbreak of Covid-
19 and the rise of remote work as one of its consequences. However, since this thesis
addresses remote work in the general context of the changing nature of work under
changing technological and social conditions in the 21st century rather than the
immediate obligations resulting from pandemic precautions, it excludes the debates

on remote work in relation to Covid-19 pandemic.

While examining work from the eyes of remote workers three main guestions have
emerged: (1) What is the meaning of work as a social role and individual activity? (2)
Considering the striking changes in the organisation and nature of work, what is the
relationship between work processes and technological change? (3) What are the
experiences of remote workers today that might enable us to track the transformations

and the possibilities of new forms of work?

This literature review is laid out as a conceptual and theoretical tool and guide to
better organize the data and analyse it in a way to engage and respond to the existing
literature on the relationship between work and society in the broadest sense. In

specific, the main issues are identified that should be understood at a deeper level in

10



order to construct a grounded theory not only in the data obtained for the purpose of
the research, but also in the relevant literature which I hope this thesis will provide a
meaningful contribution to. In other words, the literature was reviewed with two main
purposes in this thesis. Firstly, it was applied to be able to pick the most relevant and
key issues from the data, which were quite a lot in the beginning of the data analysis.
Therefore, the literature was appealed to as a guide with the aim of mapping out the
data in a simple, clear, and grounded way. Secondly, it was realized that some core
issues that arose at each level of the theoretical model required a deeper and further
theoretical examination. Basically, the issues addressed in the final stage of each level
led the research to go back and dig in the literature further. Hence, my aim is to
construct the study in a way to link the literature provided in this chapter up to
conceptual discussion points addressed in final stage of each level of the theoretical

model.

This study takes work as the core background concept of examination to reach a
grounded perspective on remote work. Therefore, the examination shall start with a
question on the meaning and conceptualisation of work itself. Since work is one of the
fundamental humans’ activities and has a history which is basically the history of
humankind, the question regarding the meaning of work is far from being understood
at once as a whole history of philosophical, political, and social thought. The main
sociological approaches, themes, and methods on the question of work and society are
presented by Tracey Warren and Tim Strangleman (2008) and a comprehensive
literature review on the meaning of work starting from modern social theories to

contemporary discussions on the “end of work™ is done by Selcan Peksan (2018).

11



There is no doubt that understanding work as the activity of humankind and the
essential component in establishing social relations requires considering it in a
historical context. In line with this, understanding the meanings attributed to work and
the transformation of its nature with historically varying forms of social relations will
enable us to understand the changing nature of work in the 21% century, specifically in
relation to remote work which is the main purpose of this thesis. However, under the
narrow scope of this study, the historical overview of the meanings of work is
narrowed down to a short overview of modern concepts in industrial societies and the
latter discussions in post-industrial societies starting from 1970s to understand the
transformation of the meanings attributed to work with the changes in the social

structures.

In addition, since the subject matter of work is essential in social and behavioural
sciences, the literature on conceptualization of work is accumulated under a variety of
disciplines including different perspectives such as chronological examinations
(Applebaum, 1992); studies in economics and political economy (Spencer, 2008);
organizational theory and management (Pollard, 1965; Stearns, 2007); the
anthropological studies of work (Kasmir & Gill, 2022); and its philosophical and
sociological examinations (Grint, 1998; Budd, 2011; Vallas, 2012).2 Of course, the
issue of exploring the meaning of work is handled in many other fields such as
history, literature, geography, industrial relations, theology, etc. (Warren &

Strangleman, 2008:3).

2 These cited works are some pioneer studies which may provide systematic coverage of the major
theories of work in the scope of mentioned disciplines.

12



Given the main concerns of this study, this thesis aims to understand work from a
rather sociological perspective. Still, as mentioned before, the main body of this study
consists of the experience of remote work as expressed by remote workers. In this
sense, a sociological imagination defined by C.W. Mills is adopted which basically
refers to a perspective “which enables its possessor to understand the larger historical
scene in terms of its meaning for the inner life and the external career of a variety of
individuals™ (1958: 5).

1.2. Defining Work: A Brief Overview

In the broadest sense, we may put forward industrialization as a form of “social
organization” under the dominance of factory system of production (Hirszowicz,
1985: 1). In line with this, Fordism, which is also referred as mass production or
assembly line has become the dominant mode of production in which workers do
repetitive work in compliance with the division of labour, continuity, and
productivity. This brought about the separation of mental work from manual work in
terms of the “need for workers engag[ing] directly in production since it divests them
of time-consuming mental functions and assigns these functions elsewhere...The
production units operate like a hand, watched, corrected, and controlled by a distant

brain” (Braverman, 1998: 86).

3 “The sociological imagination enables us to grasp history and biography and the relations between the
two within society. That is its task and its promise. To recognize this task and this promise is the mark
of the classic social analyst. It is characteristic of Herbert Spencer - turgid, polysyllabic,
comprehensive; of E. A. Ross - graceful, muckraking, upright; of Auguste Comte and Emile Durkheim;
of the intricate and subtle Karl Mannheim. It is the quality of all that is intellectually excellent in Karl
Marx; it is the clue to Thorstein Veblen's brilliant and ironic insight, to Joseph Schumpeter's many-
sided constructions of reality; it is the basis of the psychological sweep of W. E. H. Lecky no less than
of the profundity and clarity of Max Weber. And it is the signal of what is best in contemporary studies
of people and society.” (1958:6)
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This radical change in the organization of society which also transforms the meaning
and forms of working is mainly discussed by classical social theorists Karl Marx,
Emile Durkheim and Max Weber (Warren & Strangleman, 2008). The Marxian
school of thought exceeds the scope of this thesis to cover all controversies and
fractions in detail. Still, it may be stated that Marx’s contribution to the
conceptualisation of work is that he focuses work as the “natural essence” of human
which is a paradigmatic turning point in theories of work (Marx, 2007). Here,
independent from the specific social relations and modes of production, work is
attributed a meaning which is a natural essence of human existence, which makes the

labour process both completely natural and humane (Harvey, 2010).

When it comes to late modern critiques in 20th century up to 1970s, new schools of
thought have been developed which brought criticisms to very foundations of modern
societies, such as scientific thought, rationality, and technology. Hence, the
fundamental discussions in social theory between 1950s to 1970s were shaped with
the criticisms to the capitalist system of production which entered a political and
economic crisis with a widespread discontent; the search of meaning of work and
freedoms; and the critique to consumption-based societies. In this context, The
Critical Theory, better known as the Frankfurt School, develop their theories in those
main themes of critique to positivism in social sciences, of the instrumental rationality
that is dominant in the modern societies, and the cultural aspects of blind domination
in modernity which brings the critical concept of culture industry. (Adorno &

Horkheimer, 2002).

In sum, starting with the industrialization period, work has taken the form of a social

obligation under technical and rational instruments of organization of work and
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societies in general. In this sense, modern social theory which attempts to critically
analyse modern societies focuses on the rapid change in the nature of work and

problematize its outcomes in organizational, ethical, social, and economic level.

1.3.Technology and Work: The Future of Jobs

When it comes to 1970s -1990s the development of information technologies,
robotics, and other developments which are commonly referred as “new technologies”
have brought the new forms of labour process including new fields, techniques and
skills required in labour markets. Moreover, the recession in capitalist mode of
production starting in 1970s have come with deep and fundamental changes in
“labour processes, consumer habits, geographical and geopolitical configurations, in
state powers and practices, and the like, abound” (Harvey, 1989: 121). As discussed
by many, the crucial effect of the new technologies in so-called Third Industrial Era
(Rifkin, 2011) is the development of new kinds of machines that can perform
functions similar to human contribution to service and information sectors, in addition

to the machines that basically replace the manual power.

Regarding the recent analysis and prognoses about the role of digital technologies in
the 21 century economies and societies two main approaches can be identified
(Argin, 1992). The first is the theories that attribute to digital technologies, now called
the Fourth Industrial Revolution, an unprecedented significance and expecting a sea-
change in the definition of work and societies (Mason, 2015; Bastani, 2019). Second
approach argues that the effects of technological developments follow a similar road
throughout the history of industrialisation, and capitalism always finds a new path to
overcome the historically unique technological crises by re-regulating the capital

accumulation regimes (Huws, 2015; Wilson, 2004). As Atmaca (2022) points out, for
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some the development of automation technologies will enhance the precarious
conditions of flexible and underpaid works with low rates of employment (Spencer,

2018; Benanav, 2019).

On the other side, there is some extensive research conducted by international
organisations and big companies. For instance, in the executive summary published
by McKinsey & Company in 2017, it is estimated that “almost half the activities
people are paid almost $16 trillion in wages to do in the global economy have the
potential to be automated by adapting currently demonstrated technology.”*
However, according to a more recent OECD research Policy Brief on The Future of
Work published in January 2021, it is estimated that only 14% of jobs are at high risk
of automation, but the report warns that the risk is higher for low-educated workers
since the employment growth is much lower in low-educated occupations. (OECD,
2021). These statistics can be appealed in tracking how automation and technological

change is treated by the global capital.

In sum, main arguments and approaches concerning the future of work under the
effects of automation and digital technologies are mentioned by presenting two camps
in which some attribute a unique significance to new technologies suggesting that
they have a potential to replace most forms of human labour, while the other argues
that transformative capacity of technology is not unique to new technologies and
current work-based capitalist society is adapting to this transformation with more

flexible, precarious and underpaid working conditions.

44 A Future That Works: Automation, Employment and Productivity. (2017). Retrived from:
McKinsey & Company:
https://www.mckinsey.com/~/media/mckinsey/featured%20insights/Digital%20Disruption/Harnessing
%20automation%20for%20a%20future%20that%20works/MGI-A-future-that-works-Executive-
summary.ashx

16



Apart from the concerns about the future of work in terms of the volume of
employment and the aftermath of occupations, another discussion topic is the changes
in the required skills and qualification, and even the status of being qualified within
transforming work definitions and labour markets. Here, as well, the optimist and

pessimist views can be identified.

On the one side, there is the approach that considers qualification as marketable skills
“as a form of capital in which workers make a variety of investments” (Acemoglu &
Autor, 2010). This definition basically refers to the concept of The Theory of Human
Capital which is commonly used in labour economics. In parallel with this
understanding, one view mainly asserts that the technological developments increase
the need for more qualified workers, which, in turn, will create gradation in
workforces. The leading figures who develop the gradation theses in post-industrial

societies are Alain Touraine (1969) and Daniel Bell (1974).

On the other side, the perspective of degradation theses highlights that the integration

of new technologies to the production processes will substitute the qualified
workforce and decrease the need for skilled workers. Harry Braverman, who develops

a detailed analysis on degradation processes in 20" century (1998).

In this section it is aimed to briefly overview the two main discussion topics,
automation, and the role of qualification in work and technology relationship. In the
final section of this chapter, the recent debates on those prognoses about the future of
work and technology after 1980s up to present will be provided in order to reach

locate the question regarding remote work in a historically meaningful framework.
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1.4. The Changing Nature of Work

The debates over the loss of significance of work in understanding social relations
with the effects of technological, economic, and social changes have become much
more intense after 1990s. In fact, these issues constitute the ground for the main
matter of curiosity of this thesis which mainly aims to provide a sight on the changing
nature of work in the 21% century from the eyes of workers and to what they
experience and how they make sense of the present conditions through their work. In
this regard, this chapter will firstly provide the new quests in social theory in light of
the controversies on work. Secondly, a brief overview of the theories on experiencing
time and space in relation to work which constitutes a major ground for discussing
remote work. Finally, an overview of very recent studies on remote work, and some
other relevant research on freelancing, will be presented which constitutes the main

set of literature that this study hopes to make a meaningful contribution to.

In his book A Brief History of Neoliberalism David Harvey mentions an emphatic turn
towards neoliberalism in political-economic practices and thinking starting in 1970s
(2005). He defines neoliberalism as a theory of political-economic practices which
“proposes that human well-being can best be advanced by liberating individual
entrepreneurial freedoms and skills within an institutional framework characterized by
strong private property rights, free markets, and free trade...which have led
deregulation, privatisation, and withdrawal of the state from many areas of social
provision” (2005: 3). He further notes that this process has an aspect of “creative
destruction,” which links to the emergence of so-called information societies and the

rising effects of technological mixes:

The process of neoliberalization has, however, entailed much ‘creative
destruction’, not only of prior institutional frameworks and powers (even
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challenging traditional forms of state sovereignty) but also of divisions of labour,
social relations, welfare provisions, technological mixes, ways of life and thought,
reproductive activities, attachments to the land and habits of the heart. In so far as
neoliberalism values market exchange as ‘an ethic in itself, capable of acting as a
guide to all human action, and substituting for all previously held ethical beliefs’, it
emphasizes the significance of contractual relations in the marketplace. It holds
that the social good will be maximized by maximizing the reach and frequency of
market transactions, and it seeks to bring all human action into the domain of the
market. This requires technologies of information creation and capacities to
accumulate, store, transfer, analyse, and use massive databases to guide decisions
in the global marketplace. Hence neoliberalism’s intense interest in and pursuit of
information technologies (leading some to proclaim the emergence of a new kind
of ‘information society’). These technologies have compressed the rising density of
market transactions in both space and time. They have produced a particularly
intensive burst of what I have elsewhere called ‘time-space compression’. The
greater the geographical range (hence the emphasis on ‘globalization’) and the
shorter the term of market contracts the better. This latter preference parallels
Lyotard’s famous description of the postmodern condition as one where ‘the
temporary contract’ supplants ‘permanent institutions in the professional,
emotional, sexual, cultural, family, and international domains, as well as in
political affairs. (Harvey, 2005: 3-4)

The quotation above points out several fundamental discussion topics that will enable
this study to understand remote work in the context of changing technology, ways of
life and thought, the contractual relations and the experience of time and space in the
21st century conditions. However, it shall be noted that not all theories agree on the
conceptual and ideological analysis of this historical turn which mentioned as
neoliberal turn by Harvey (2005). Accordingly, the analyses of the changing role and
organisation of work, hence the views of class societies vary in social theories

developed after 1990s.

One commonly used concept in these later theories is precarity which addresses the
lack of security in social and working life after 1990s (Standing, 2011). Another
important school of thought, which is referred as Autonomists, take information as the
central productive element in post-industrial societies and intend to rethink Marxist
concept of labour in the new historical era, suggesting that new immaterial forms of

labour are becoming increasingly predominant in post-industrial societies (Sayers,
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2007). In line with those conceptualisations, scholars have developed arguments
about work becoming growingly an intellectual activity (Berardi, 2009) and
information systems and communication are becoming the pillars of the production
processes (Hardt & Negri, 2005). Lazzarato (1996) refers to this as immaterial labour,

which has also been partly criticized in the subsequent literature.

Due to the very nature of work which depends on human beings’ relations with
nature, human experience of time and space is a fundamental area of investigation
which links to the human experience of work. Therefore, in the next section, some
considerations about work in relation to time and space will be provided, which also
appears as central issues in remote workers’ experiences expressed in the scope of this

study.

1.4.1. Work as a Temporal and Spatial Experience

There is no doubt that the quests regarding time and space in relation to the human
existence from a historical perspective is inevitable in understanding work as a human
way of establishing a unique connection with nature and society. David Harvey,
commences his analysis on the experience of time and space in the Condition of
Postmodernity with an introduction of what these basic categories mean for

postmodern theories:

Marshall Berman (1982) equates modernity (among other things) with a certain
mode of experience of space and time. Daniel Bell (1978, 107-11) argues that the
various movements that brought modernism to its apogee had to work out a new
logic in the conception of space and motion. He suggests furthermore that the
organization of space has ‘become the primary aesthetic problem of mid-twentieth
century culture as the problem of time (Bergson, Proust, and Joyce) was the
primary aesthetic problem of decades of this century’. Frederic Jameson (1984b)
attributes the postmodern shift to a crisis in our experience of space and time, a
crisis in which spatial categories come to dominate those of time, while themselves
undergoing such a mutation that we cannot keep pace. ‘We do not yet possess the
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perceptual equipment to match this new kind of hyperspace’ he writes, ‘in part
because our perceptual habits were formed in that older kind of space, | have called
the space of high modernism’. (Harvey, 1989: 201)

Following that, he comes up with the clear argument that neither time, nor space can
be assigned objective meanings independently of material processes, and only through
the investigation of those processes we can properly ground our concepts of time and
space (Harvey, 1989: 203). The mentioned investigation of material processes in the
21% century to understand remote work in relation to time and space would be a
matter of another extensive research. Under the narrow scope of this thesis, the
examination of remote work in relation to those categories is limited with the key

questions used in the data collection process.

In this regard, four main issues are identified regarding work in the 21% century as a
temporal experience. These are the problem of supervision, the prevalence of short-
term employment forms, workers’ perception of future, and the changes in the
meaning attributed to time by workers which is related to the issue of work-life
balance. There are a series of issues that comes to the fore while thinking about
remote work such as the division between public and private spheres. Although there
is a wide literature on this topic (Bora, 2004), it will not be extensively focused on
here since this is a grounded theory inspired study. Instead, a very brief overview of
the basic discussions on the temporal and spatial character of work will be presented.
A more detailed elaboration will be provided in the third chapter in terms of the desire
of autonomy over time and space expressed by informants participating in this study.
Finally, it is worth noting that one major criticism in this context has been developed
by feminist theory which basically reveals that personal is political. The contribution
of feminist theory to the issue of the separation between private and public spheres,

also the scope of the feminist literature is far beyond being summarized by this
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renowned and striking slogan that marked the history of feminist thought. However,
since the issue of remote work would be the subject-matter of a study on feminism per

se, the gender aspect of analysis is excluded from this thesis.®

1.4.2. Recent Studies on Remote Work

The scope of remote work as a term used in both daily language and academic
literature is far beyond being clear to indicate a certain type of employment or labour
process. Therefore, a clarification is needed regarding the conceptualisation of remote
work in this thesis. According to Guidance for Labour Statistics Data Collection
report published by International Labour Organisation (ILO) in June 2020, four
concepts are used interchangeably, although they are actually different terms. These
concepts are remote work, teleworking, working at home and home-based work. A
reference concept of default place of work is used to enable the conceptual distinction
that refers to locations where the work would typically be expected to be carried out,
thus the premises of the economic units. Accordingly, although there is no
internationally accepted definition yet, “remote work can be described as situations
where the work is fully or partly carried out on an alternative worksite other than the
default place of work...[which] has different implications for dependent workers and
independent workers” (ILO, 2020). Secondly, being similar to remote work, telework
specifically refers to the “use of personal electronic devices such as a computer,
tablet, or telephone (mobile or landline) to perform the work, [therefore] it is a

subcategory of remote work” (ILO, 2020). Thirdly, work at home refers to work that

® See, as a primary source, Louise Lamphere, “The Domestic Sphere of Women and the Public World
of Men: The Strengths and Limitations of an Anthropological Dichotomy” (Perentice Hall, New
Jersey: 1993). Also see, for a contemporary reference, Nancy Fraser, “Rethinking the Public Sphere: A
Contribution to the Critique of Actually Existing Democracy (Social Text: 1990). In addition, for a
basic references on feminist contribution to understanding of time, see, Karen Davies, “Responsibility
and Daily Life: Reflections over Timespace” (Routledge, New York & London: 2003), 133-148.
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takes place fully or partly within the worker’s own residence. The work at home
category is independent of the default place of work, but these might overlap. Finally,
“home-based workers are those who usually carry out their work at home, regardless
of whether the own home could be considered as the default place of work™; thus,

“home-based work is a subcategory of the category of work at home” (ILO, 2020).

Since the main purpose of this study is understanding the changing nature of work in
terms of the availability of digital technologies, the transformation in the time-space
worlds and workers sense of oneself, remote work is selected as the main concept to

study among those four since it has the broadest scope.

Another consideration about this study’s conceptualisation of remote work is that it is
most commonly interchangeably used with freelance work which refers to self-
employment (with/without employees), in which workers work for themselves,
members of producers’ co-operatives, and unpaid family workers. (OECD, 2022).
Since the types of employment contracts are also the unit of analysis of this study, the
conceptual scope of remote work is applied which covers different implication for

dependent and independent workers.

In addition, since the outbreak of Covid-19 amplified the phenomenon of remote
work, it has been more common among a variety of occupations and sectors which
were performed in default place of work previously. However, since this thesis
addresses remote work in the general context of the changing nature of work under in
the 21st century rather than the immediate obligations resulting from pandemic
precautions, it excludes the performance of remote work only after Covid-19

pandemic.
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Finally, the concept of industrial home-based piece workers is introduced in ILO’s
report on home-based workers in Turkey. It refers to “goods production undertaken
by homeworkers either as part of, or replacing, factory production, but also artisanal
production, such as in the making of handicrafts” to crucially indicate that
“homework dates back to pre-industrial times and is not a new phenomenon”
(Dedeoglu, 2020: 9). Therefore, another concept “IT-enabled remote workers”, which
includes freelancers, teleworkers, or digital workers, is described as a separate
category (Dedeoglu, 2020: 5). Accordingly, this study recognise that industrial home-
based piece is still common in developing world, particularly in Asia, across different
supply chains. However, as discussed previously, it is aimed to examine remote work
as a newly emerging trend, the conceptualisation of remote work in this thesis

excludes industrial home-based piece workers.

In this framework, when the existing literature is reviewed on remote work, four main
tendencies are identified. Firstly, an outstanding number of studies on remote work
focus on the organisational aspect of the issue, mainly concerning the monitoring
productivity with the help of new technologies ( Jensen, Lyons, Chebelyon, Bras, &
Gomes, 2020), the scope and structure of labour agreements which will possibly make
it a win-win situation for employers and employees (Popovici & Popovici, 2020) even
some studies published by state institutions and private companies on the issues of
employee health, time management, company culture, gap between onsite and remote

workers (Coffey & Wolf, 2018), (Sull, Sull, & Bersin, 2020).

Secondly, there are many studies that centres the outcome of remote work for
workers, mainly in terms of job performance (Kiburz, 2016), worker’s well-being and

job satisfaction ( Charalampous, Grant, Tramontano, & Michailidis, 2019), (Schall,
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2019). There are also researches that focus on the aspect of life styles, identity
construction and search for freedom (Beverly, 2019), ( Ford, Milewicz & Serebrenik,
2019), (Klopotek, 2017). Thirdly, the non-academic articles, news and other visual
sources constitute major part of the literature on remote work, most of them mentions
the strategies and tips for better adapting remote work, increasing productivity and
creativity, also the organisational possibilities from the eye of managers (Rose,
2019).% Fourthly, as mentioned before, the majority of resources in the literature is
related with either the transformation of working conditions by the proliferation of
remote work as a Covid-19 pandemic precaution. In this sense, mostly studies topics
are; the specific effects of remote work in certain sectors such as banking and finance
(Eriksson & Petrosian, 2020), education (Pretti & Druston, 2020), public policy
perspective on employment dynamics in remote work such ass age, gender and
income equality (Guillerno & Hossain, 2020), challenges and benefits of remote work
in terms the future of occupations (Horton & al, 2020), also on employee well-being
(Howe & Menges, 2019). There are also more wholistic studies on the future of work

(Mundlak & Fudge, 2020).

Lastly, although not focusing on remote work specifically, several studies on working
relations and the organisation of labour in Turkey in the 21st century has guided this
thesis in terms of their elaboration of relevant data obtained from field research, their
critical theoretical perspectives and analytic categories that are put forward to
understand work and society relations in Turkey. The extensive research conducted by

Erdogan et al on the socio-psychological aspects of unemployment of white-collar

& Of course, there are countless of short articles on this issue, but I only included one sample that
clearly demonstrates how the issues of prodctivity, time management, and employee health are
considered from the eye of a CEO, who argues to use “human-cantered design to leverage technology
for positive social change”.
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workers in Turkey provides insights on the structural position of unemployment in
capitals societies through experiences of precariousness (Bora, Bora, Erdogan &
Ustiin, 2017). The field research about call-centre workers in Turkey presents a
perspective of proletariat in the 21st century (Yiicesan Ozdemir, 2014). The essays on
the class, masculinity, and emotions of working class in Turkey provides a unique
framework concerning work as an existential problem (Dinler, 2014). The filed
research on the immaterial labour workers in Turkey provides an analysis on the
outlines of immaterial labour and define how its mechanism works in Turkey (Uca,
2016). Lastly, a recent study on freelance workers “towards a post-fantasmic politics
of class and work” put forwards a critical account of the neoliberal discourses on
freelancing, and of the working and living experiences of freelancers in Turkey (Ilyas,
2022). In sum, the general tendency in literature on remote work is focusing on the
possibilities and limitations of remote work from a perspective
management/organisational theory or public policy. Thus, this thesis aims to
contribute to the literature in terms of studying remote work by adopting the
perspective of sociological imagination in order to grasp the meaning of remote work
for remote worker in terms of their search for a meaningful life and make sense of
themselves through their work, in the broader context of the changing nature of work
in the 21st century. In other words, the unique contribution of this study will be
locating remote work and its experiences withing the wide literature on social theory
on work and the discussions regarding the end of work in the 21st century. In
addition, different than the alike studies focusing on freelancing’, this study provides

a wider data that includes a variety of sectors and occupational areas. Finally, this

" There is also a wide literature on specifically freelance workers in which most of them focus on a
certain sector or profession, mostly on journalism and translation; and a variety of them adopts an
identity-based perspective in which the implications of remote work from a cross-gender and cross-
ethnicity perspective.
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study aims to make a unique contribution to the literature on the changing nature of
work in the 21st century in terms of its implementation of methodological principles

of grounded theory.

1.5. Conclusion

This chapter aims to provide an overview of the literature under three topics that is
related with the examination of remote work in terms remote workers experiences.
These are the questioning of the meaning of work in a historical context, the basic
debates over the relationship between technology and society, and the changing nature
of work in post-industrial societies that brings us that of in the 21st century in which
remote work represents a specific form of it. The lay out of the literature review
follows two courses: Firstly, it is aimed to reach the subject-matter of this study,
which is remote work, through a conceptual abstraction departing from the meaning
of work, which is the core concept of this thesis, and theoretically analysing its
fundamental dimensions. Those dimensions, which are the availability of digital
technologies and the changing nature of work, are evolved from the data analysis and
structured based on the existing literature as per the grounded theory principles.
Secondly, since the purpose of this study is understanding remote work in the 21st

century, a historical course is followed while providing the main discussions.

Accordingly, the meaning of work as attributed in the scope of modern social theory
and its critiques are presented, and this brings the question of work as a relationship

between human beings and nature.

This examination, however, largely skips the works of classical social theorists such
as Marx, Durkheim, Weber, Hannah Arendt and Gyorgy Lukacs, whose works are

already discussed in numerous other works. In this study, work and labour will be
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used interchangeably as human activities which are undertaken at the social level, as
well as having a fundamental role in making sense of one’s own self; and as the basis
of social relations and constructions beyond being a necessity to sustain life. In
addition, the term employment will be used to refer the actual working conditions
regulated under specific employment agreements, and the terms profession and

occupation will be applied to address the specific job definitions.

Then, the basic debates over the relationship between technology and work are
provided under the topics of automation and the meaning of being qualified are
discussed which sets the ground for the discussion on the changing nature of work in
post-industrial societies. At the end, rather than that of a technological-determinist
approach, that of which considers technology as resulting from human decisions and
social processes is adopted in this study (Mundlak & Fudge, 2020). Therefore, the
questions arising from the impact of technologies on work such as forms of
supervision, the role of qualifications and the future of automation are analysed in

terms of the work relations while analysing the data.

Finally, the theoretical and conceptual discussion on the changing nature of societies,
that of work after 1990s up to present are provided in the scope of the discussion
regarding the end of work in social theory. In addition, as a crucial dimension of
remote work, the temporal and spatial aspects of work as an experience is discussed.
As a result, a definition of remote work is reached as a starting point in which it refers
to situations where the work is fully or partly carried out on an alternative worksite
other than the default place of work which has different implications for dependent

workers and independent workers (ILO, 2020).
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Since a history of political, social, and philosophical thought is the main addressee of
the quests on the meaning of work in a historical context, for sure, a vast literature is
left out from this study. Basically, an examination of the appearances of work and its
meanings starting in pre-modern period, a complete view on the literature on work as
a problem of existence, a deeper analysis on the relationship between technology and
society, and a grounded examination of the socio-economic dynamics of the 21st
century is missing in the theoretical examination of this thesis. In addition, the
contribution of feminist theory and the wide literature it opens path to re-think remote
work in terms of reproduction, domestic work, and the analysis of experiencing time
and space from the gender perspective. Those limitations point out future

contributions to the literature.
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CHAPTER 2: RESARCH DESIGN AND PROCESS: A GROUNDED THEORY
INSPIRED QUALITATIVE STUDY

2.1. Introduction

This chapter presents the methodological issues in the current study and provides the
methodological procedures followed for data collection and analysis. The chapter
commences with a brief discussion on the selection of the grounded theory
methodology, and implications of alternative approaches towards grounded theory are
considered. An account of the steps | took for the data analysis is provided. Finally,
the chapter concludes with a brief discussion on the data collection and analysis

processes.

This thesis is a qualitative study that is inspired by grounded theory principles. By
taking into consideration the fact that any definition of qualitative research depends

on its historical context, its generic definition can be suggested as it

...1s a situated activity that locates the observer in the world. Qualitative
research consists of a set of interpretive material practices that make the
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world visible. These practices transform the world. They turn the world into
a series of representations, including fieldnotes, interviews, conversations,
photographs, recordings, and memos to the self...This means that
qualitative researchers study things in their natural settings, attempting to
make sense of, or interpret, phenomena in terms of the meanings people
bring to them (Denzin, 2008, p. 311).

As the purpose of the study is exploring remote work as an emerging trend in labour
processes, | tried to make sense of this social phenomenon in terms of the meanings
remote workers bring to it. More specifically, | selected grounded theory

methodology due to three main reasons:

Firstly, grounded theory principles are designed to “build theory, rather than only
testing existing theories” (Strauss & Corbin, 1990: 57). The reason | adopt this
methodology in this study is because there is a lack of comprehensive theories or
paradigms that directly address remote work as an emerging trend in relation to

current technological setting and the status of intellectual labour.

Secondly, grounded theory is initially defined as “the discovery of theory from data —
systematically obtained and analysed in social research” (Glaser & Strauss, 1967: 1).
As the emergent theory is grounded in the data, it is different than other qualitative
methods in that it has the potential to a deep exploration of “complex phenomena in
applied contexts that have not yet been captured fully by theory” (Zafeiriou, 2017:
37)%. Accordingly, the grounded theory principles enable to examine remote work
from the eye of remote workers in a way to explore the meanings attribute to remote
work by remote workers and the actual conditions of remote work as a temporal and
spatial experience through which workers make sense of themselves and the social

relations surrounding them.

8 (See also: Birks & Mills, 2015; Miller, 1995).
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Finally, as will be discussed later in this section, the structured design of grounded
theory must not be closed to interpretation. On the contrary, Strauss and Corbin
highlight that creativity is a vital component of the grounded theory method which
manifests itself in the ability of the researcher to aptly name the categories, make free
associations needed for generating stimulating questions and of coming up with the
comparisons that led to the discovery (1990: 27). Moreover, the constructivist
approach is based on interpretation and highlights the acknowledgement of the
involvement of “participants’ complex, multi-layered and actively constructed worlds

as experienced and interpreted by them to the research process” (Zafeiriou, 2017: 34)°
2.2. Data Collection

As suggested by Glaser and Strauss, I initially used purposeful sampling to set the
framework of the thesis, in line with the general aims of the study (1967). In this
regard, | conducted two pilot interviews with participants who are working remotely
due to their jobs (i.e., not because of the measures against the Covid-19 pandemic),

which constituted the initial criteria for the sampling process.

As the research progressed through constant comparative analysis, | used emergent
codes and categories to decide what data to collect next. In other words, the
purposefully collected initial data directed further data collection, which enabled me
to elaborate the data in a deeper way to find new connections. As Glaser suggests,
theoretical sampling aims to reach saturation, elaboration and integration of any codes
and categories into the emergent theory (1992: 1022). For example, as the interview

process continued, it appeared that being a “solo or self-employed worker” might

® (See also: Cohen, Manion & Morrison, 2011; Charmaz, 2014).
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affect the labour processes of the participants. Therefore, more solo workers were
pursued to be interviewed. Likewise, translators were specifically contacted to collect
data on the translation sector, most of whom consist of remote workers or freelancers

and are highly open to the effects of automation technologies.

All data were collected through audio recorded interviews. Semi-structured interview
format was used. A snowball sample technique is used as informant selection method.
| applied to my own contacts and the network of the participants in expanding the
sample. Therefore, the range of the informants remained narrow to a certain extent.
Accordingly, the range of residency cities of participants could have been wider. The
same is true for age and socioeconomic class. Therefore, the informants | interviewed

may not be perfectly representative of remote workers in Turkey.

2.3.Data Analysis

Open coding is the first stage of theoretical analysis within grounded theory.
Accordingly, it is the first step of this study for “interpreting and analysing data by
identifying the properties and dimensions of it” (Strauss &Corbin, 1990: 61). In this
stage, data is divided into segments and naming those segments creates codes. The
naming of codes is done either by the researcher or the participants. Mostly, in the
level of open coding, direct quotations are used which is referred to as in vivo code.
(Mills & Birks, 2015). In the process of open coding, | firstly transcribed all recorded
interviews. Then, | broke down the transcriptions into bits and pieces to enable codes

to emerge in the way to fit the data.

According to Strauss and Corbin, the second stage of grounded theory is axial coding
(1990). This stage refers to “a set of procedures whereby data are put back together in

new ways” (1990: 96) to discover connections between emergent codes. A core
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category is selected as the axis of the coding process and the researcher explores how

the other categories are related to that.

As the data collection process progressed, | observed that the narrative of the
participants could be categorized in three levels. At the first level, participants define
the meaning of remote work to address the conditions that make remote work possible
and identify the characteristics of the labour process in remote working. At the second
level, which constitutes the main body of the data, certain codes emerged that presents
the experiences of remote workers regarding their relationship with work, and the
process of making sense of life through work. At the second level, the emergent codes
are analysed in three axes. The first axe refers to the living and working practices
participants are trying to avoid; the second axe refers to the living and working
conditions they desire, and the third axe refers to the actual conditions of their
working processes. Those axes are labelled as desired lives, undesired lives, and
actual conditions. Finally, at the third level the abstract explanation of the phenomena
is studied with the aim of reaching the core categories through the theoretical
discussion of the obtained data, which leads the process the final phase of the data

analysis, selective coding.

Selective coding, which is the final phase of the data analysis process, aims to reach
“the description to a theoretical level through conceptual rendering of the material”
(Glaser, 1978: 84). In this stage, researcher goes back to data and applies theoretical

sampling, as discussed above, with the intention of generating theory. In this stage,
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the frame of connections between categories is analysed; therefore, this is the phase

when the theory emerges.*°

Under the narrow scope of this thesis, | am fully aware of the limits and finiteness of
the theoretical model emerged from the data analysis | conducted. Nevertheless, it is
remarkable to observe the organic process of coming up with new questions and
explanations grounded in the data at hand by following a systematic way of
organizing it. It was both theoretically and academically motivating to experience the
emergence and transformation of thoughts in parallel with the accumulation of data
which also directs the research process to certain examinations in the existing

literature.

During data analysis, | observed the possibilities of reaching a theoretical saturation.
As | conducted more interviews and obtained more data, | observed that certain
questions were answered in certain ways by nearly all participants which have a
counterpart in the literature. Moreover, since some links are set between the emergent
categories during data collection rather than waiting the end, | could compare, justify,
and develop possibly meaningful connections that is grounded in the data. Also, since
| basically directed my research questions to the research participants due to the
nature of my research method, I could observe the transformation of my own
questions as | needed to re-formulate them to push the participants to think with me.

While | was reading through the transcribed data, | realized that | unwittingly clarified

10 For a recent study that uses a similar methodology in research about refugees in Turkey, see: Lara
Schroeter, “Layers of Liminality: A Grounded Theory Study of Refugee Women in Ankara, Turkey”,

(2019).
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certain definitions and made some generalizations as the researcher. In the end, I hope
| could present the meanings brought to work by remote workers participating in this
study as they expressed, through which, | believe, arose from meaningful dialogues
beyond simply answers to questions.

2.4. Participant Profiles

Below is a brief profile of 18 remote workers who kindly participated in this study.
Pseudonyms are allocated to each to protect their identity. I shall be referring to the
informants with these pseudonyms throughout this dissertation. See Appendix B for a

detailed table of participant profiles.

Tansel is a 51-year-old experienced and qualified full-time software developer. He is
graduated from engineering in a high-ranked university and have working experience

in one of the largest software companies in Turkey. He works remotely since 2015

Kerim is a 30-year-old employee in an e-mail marketing company. He is also a
freelance web designer who has his own web design company. He defines himself as

a self-learner in the software industry.

Hakan is a 39-year-old civil engineer, who hasn’t been engineering for a while. He is
engaged in web design. He makes a clear division between engineering, as his “job”,

and the other activities that enable creativity and freedom.

Hazal is a 41-year-old worker in a local NGO on woman’s rights. She is graduated
from the department of Business Administration. She has worked in the culture and

entertainment sector for 10 years.
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Merve is a 29-year-old journalist. She is graduated from Journalism. She is also a
bachelor student in a social science department. Currently, she is also doing freelance

editing.

Zeynep is a 39-year-old accountant in a local NGO on woman’s rights. She has a
high-school degree. Currently, she is a single mother. She has been working remotely

since the beginning of the pandemic in March 2019.

Cemre is a 30-year-old digital marketing specialist. She has a master’s degree in
Industrial Engineering. She has 7-year experience in corporate life. Currently, she
owns her own digital marketing company through which she is consulting small

businesses.

Pinar is a 24-year-old customer care specialist in a cosmetics company. She provided
remarkable notes on the transformation of advertising sector with digital technologies

and the current dynamics of "new-age" advertising sector.

Beglm is a 30-year-old fashion designer. She is graduated from Faculty of
International Trade. She has an online shop. She talked about the current conditions of

hand-made production in our age as well as the digital marketing strategies.

Bahar is a 32-year-old designer. She is graduated from Faculty of Trade. She has
working experience in corporate/plaza companies for over 5 years. She has also

established a start-up after quitting. She sells her products online.

Gaye is a 33-year-old book editor. She is graduated from a social science department.
She had been working in a publishing house for many years, and she is a freelance

editor since 2015.
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Sanem is a 28-year-old freelance translator and private English teacher. She is

graduated from a social science department.

Aysel is a 44-year-old translator and international relations officer in an NGO. She is

also a single mom.

Nazan is a 45-year-old project coordinator in a voluntary organization conducting
projects with international NGOs. She has lots of experiences in corporate companies

in trade sector.

Deniz is a 37-year-old translator and project coordinator. She is currently doing piece

works in funded projects.

Umut is a 46-year-old freelance conference interpreter and translator. He has a
master’s degree in Philosophy. He is earning his life mainly with interpretation and

other secondary occupations.

Mert is a 34-year-old product engineer, graduated from Management. Currently, he is
working in an international software company. He has a quite rich working

experience in office life within corporate companies.

Cagla is a 33-year-old content manager in a software company for less than one year.
She is graduated from Sociology. She has longer experience in remote work in

smaller businesses in publishing.

2.5. Conclusion

Under the scope of this thesis in-depth semi-structured interviews were conducted

with 18 remote workers in Turkey from a variety of working areas, socio-economic

38



status, and social backgrounds, with the purpose of exploring their self-evaluation on
their way of making sense of life through their work.

Since remote work is not specific to a single form of employment agreement, |
intentionally reached freelancers who work for themselves, registered employees in
certain companies, and business owners who started their own businesses. It should be
also noted that some participants fall into several of these categories at the same time.
Overall, out of 18 interviewees, 9 of them are registered employees in certain
companies, 4 of them have their own business (for some as a side-job), and 8 of them
are freelancers (as side jobs for some of them). In addition, since the main focus of
this study is the self-evaluations of remote workers, it is also important to identify
whether they prefer to work remotely as an intentional decision or they do it as a part
of their employment agreements compulsorily. However, it is a matter in itself to
identify the path that leads one to a certain occupation. Still, I may note that only two
of the interviewees (Cagla, 33, Content Manager) and (Deniz, 37, Freelancer) stated
that she would prefer not to work remotely. Also, only one of them (Zeynep, 39,
Accountant & Project Assistant) work remotely due to Covid-19 pandemic, and she
mentioned the challenges of being home all the time as a single mom. Although we
cannot seek for fully consistent statements and feelings, the rest of the interviewees
stated that they are glad to be remote workers while addressing certain disadvantages
of it. A detailed analysis of the conditions varying among different types of
employment agreements and the effects of them on remote workers perception of

remote work will be provided later in the theoretical model.
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CHAPTER 3: STUDY FINDINGS: PRESENTING THE EMERGENT
THERORY

Less and less frequently do we encounter people with the ability to tell a tale
properly. More and more often there is embarrassment all around when the wish to
hear a story is expressed. It is as if something that seemed inalienable to us, the
securest among our possessions, were taken from us: the ability to exchange

experiences.!

Walter Benjamin, 1968

3.1. Introduction

The aim of this study is to answer the following question: “How and under what
conditions does remote work transform the meaning of work for remote workers?” In
the broad sense, the question of what the meaning of work for remote workers is
examined. In the deeper level of the analysis, how the informants view the conditions
of possibility and key requirements of remote work is questioned. As this thesis aims
to engage with the late discussions on the changing nature and future of work, it is

important to examine the key requirements of remote work according to remote

UwWalter Benjamin, 2007, Illuminations
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workers. In this regard, participants were asked to identify the key requirements for
working remotely and the qualifications that workers should develop which enables
remote working. Accordingly, the first level of the theoretical model is set as the key
requirements and conditions of possibility of remote work as identified by remote

workers.

The second level of the theoretical model constitutes a major part of the interviews
which refers to the working experiences of interviewees and their evaluation of their
living conditions through their work. In this sense, the second level is set as the self-
evaluation of remote workers which is categorised under three axes: desired lives,
undesired lives, and actual conditions. Each axis has three sub-categories which are
linked to each other in order to reach a wholistic theoretical model. Those categories
are derived from participant’s own comments. Accordingly, the main lines of axes are
about the changing relationships to time and space with the new possibilities coming
with new technologies, the role of creativity and personal interests in the changing
nature of work in the 21st century and working conditions that varies in regard to the

employment types.

At the third level, my aim is to address the core issues that arise from the associations
between those codes evolved in this study with the purpose of reaching a theoretical
saturation. The core concerns are identified for each axe which appears as the main
issue in remote workers’ narratives under the scope of this thesis. As Strauss and
Corbin suggest (1990), a diagram is developed for the conceptual visualisation of

data. The theoretical model can be seen in the Figure 1.
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Figure 1. Theoretical Model: The Meaning of Work for Remote Workers

3.2. Defining Remote Work: How Come?

Participants were asked to identify the conditions that make remote work possible and
specify the qualifications that remote workers should develop in order to sustain their
work. At this first level of the theoretical model, two main discussion topics emerged
from the data. Firstly, technological developments, digitalization and automatization
are highlighted by participants as the main conditions that make remote work
possible. At this point, late discussions regarding the effects of rapid technological
and scientific developments on the future of work emerge as a relevant literature that
should be focused on.
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Secondly, almost all participants mentioned certain personal skills and qualifications
that are required to developed by remote workers. Here, the construction of the labour
process itself is described as a personal process; in fact, it is directly associated with
the construction of oneself. In this regard, the codes emerging from interviewee’s
remote work definitions remarkably paved the way to the discussions on the meaning
of being qualified in parallel with the changing meaning of work with the effects of

new technologies.

Since it has a rich political and ideological background, the examination of the effects
of social and technological developments on the nature of work and the forms of
labour processes give rise to various theoretical approaches in the relevant literature.
Those approaches were discussed in the first chapter of the thesis which are mainly
divided into two camps that view social consequences of technological developments
from an optimistic and pessimistic perspective (Argin, 1992). In parallel with the
discussion on the social consequences of technological developments, that on the
future of automatization and gradation were also provided in the literature review. In
light of those, this section provides three conditions and key requirements that make
remote work possible in the 21st century as identified by remote workers. Those
conditions include (a) the availability of new technologies, (b) the digitalizability of

work, (c) self-discipline.

3.2.1. The Availability of New Technologies

“[Digitalisation] kills a profession first, then revives it [in a new form].” (Merve, 29,

Journalist & Social Media Manager)

As mentioned in the theoretical framework of this thesis, one of the main dynamics

that lies behind the discussions on the radical changes in the forms of work and
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employment is the rapid developments in artificial intelligence, robotics,
automatization, and other technological advances. With regards to those
developments, it is commonly argued that the “traditional” ways of working that we
are used to will disappear and they will be replaced by newly emerging jobs and
working conditions. In fact, new conceptualizations, and terms such as digital labour
(Fuchs, 2014), gig economy (Ness, 2022), platform capitalism (Srnicek, 2017) or
sharing economy (Arcidiacono, Gandini, & Pais, 2018), and alternative labour forms
and labour agreements such as freelancing, zero-hour contracts and remote work have

already been commonly discussed and practiced.

In regard to that, when participants of this study were asked to indicate the main
conditions which enables them to work remotely, all stated that certain technological
facilities are a “must” for practicing their professions and the “digital” side of their

job descriptions makes it suitable to work remotely.

Professional Relationship with Technology

To the question about the conditions required for working remotely, almost all
interviewees responded as “internet” at the first blush. Basically, they stated that the
internet provides the necessary connection to conduct and convey the work without
the need for any physical medium or another person. Most of them immediately
mentioned certain software and applications such as Google, Trello, Slack, /nstagram,
WhatsApp, Photoshop, Zoom, etc., and as hardware tools, they stated that basically
computers and phones do all the work. Commonly, they mentioned the digital
facilities that enable remote workers to do their work, share them with others and
come with colleagues together for co-working. In that sense, Aysel (44), who works

as a translator in an NGO, explained that “most jobs can be done as place-free,
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without a central office, as long as there is an internet connection”!2, There is also no
need for a determined time period to be together during that time. Those potentials of
temporal and spatial flexibility that are enabled with certain technological

development addresses the necessary ground for remote work.

A remarkable aspect of the role of technology in remote workers professional lives is
that a certain quality of the required technological facilities is crucial for them to be
able to perform their jobs. As most of the participants stated, an inadequate
technological tool causes not only bad quality of work, but it also rather prevents
them to do their jobs. At this point having access to those developed facilities, most of
the time they are the most updated ones, becomes a matter that shapes the whole

labour process.

Of course [l need a good computer]. Because, for example, | have a good computer
right now. | have been using this computer for the last 5 years but had a hard time
buying it. Of course, you can't work on a bad computer because you are in a place
where the era is very fast. In other words, if the PDF opens in 15 minutes, you can
no longer do that job'®. (Gaye, 33, Book Editor)

Kerim (30), a web designer who works for a company as well as getting freelance
works independently, mentioned that working in a village where his family lives in is

impossible since the internet connection is very low*.

Regarding this issue, I questioned whether the access to those high-quality

technological facilities is provided by the employers, if any; and if it is not, what kind

12 [nternet baglantis1 oldugu siirece ¢ogu isin mekansiz, merkezi bir ofis olmadan yapilabilecegini
diisiiniiyorum ben. (Aysel, 44, Translator)

13 Tabii ki. Ciinkii mesela su an kendince iyi bir bilgisayarim var. Son 5 yildir bu bilgisayar1 kullantyorum
ama alirken ¢ok zorlandim. Tabii ki kotii bir bilgisayarda ¢alisamazsin ¢iinkii cagin ¢ok hizli oldugu bir
yerdesin. Yani 15 dk’da PDF aciliyorsa sen artik o isi yapamiyorsun demektir. (Gaye, 33, Book Editor)

141 go to the village to get some rest, be in nature for 1-2 months. The Internet is so bad, I'm suffering.

| had to stay for 2 months last year, | couldn't. | said | wouldn't stay this long next year. (Kafa dinlemek
i¢in, doga falan kdye gidiyorum 1-2 ay. internet ¢ok kotii, eziyet cekiyorum yani. Gegen sene 2 ay
kalmak zorunda kaldim, donemedim. Seneye bu kadar kalmam dedim yani.)
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of challenges remote workers face to provide the necessary equipment for themselves.
Here, a distinction between those who work for themselves, as a freelancer or
business owner, and those who work as an employee is necessary to understand the
specificity of remote work apart from starting one’s own business. The problem of
having the necessary capital at hand to own your own business is given in a capitalist
mode of production. However, since remote work is beyond a working strategy for
the business owners, but a labour process in which those who don’t work for
themselves are increasingly involved, a question arises about the changing dynamics
between workers and capital. Out of 18 informants participated to this study, except
those who started their own businesses and freelancers who work for themselves, 9 of
the participants were employed. Out of those, 5 are not provided computers by their
company, 3 are provided, but they mentioned that only after they declared to their
company that they needed computers, companies provided them with such facilities.
Asli (24) mentioned the facilities provided by the company as a “kind gesture” and
Aysel (44) said that she got the computer from the office with her own will. The
remaining 2, both of whom work for software companies, are provided with
computers by their employers. In addition, none of the remote workers are provided

by fees of internet, mobile phones, or electricity that they used for working purposes.

Let me put it this way, when | got the job, | had a computer, but it was falling
apart. After the Turkey Office opened, they made a gesture and gave me a
company computer. They gave it to a few more people with me. There are only 10
of us. But because | work from home, they don't do anything to compensate me for
this because my Internet bill or electricity costs have increased. In addition, I'm
talking to customers through our hot-line, and they don't pay my phone bill.*®
(Asl1, 24, Customer Care Specialist).

15 Soyle sdyleyeyim, ben ise girdigimde bir bilgisayarim vardi ama dokiiliiyordu. Tiirkiye Ofisi
acildiktan sonra bir jest yapip bana bir sirket bilgisayar1 verdiler. Benimle birlikte birkag kisiye daha
verdiler. 10 kisiyiz zaten. Ama evden ¢alistyorum diye benim internet faturami ya da elektrik
masraflarim artt1 diye bana bunu kompanse etmek adina bir sey yapmiyorlar. Ya da miisterilerle
konusuyorum, hot-line’1imiz var, telefon faturami 6demiyorlar.
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The regulation stipulated by the law on remote working entered into force in March
2021. According to the regulation, the temporal and spatial arrangements including
the supply of working equipment are left to the private agreement between employer
and employee (T.C. Resmi Gazete, 2021). In sum, it can be said that there is no
formal regulation regarding the supply of the working equipment to remote workers
which puts extra burden on their shoulders that was not charged to them if they

worked in an office.

No, unfortunately [they don’t cover my domestic expenses]. But | took the computer
| am using right now on my back and brought it to home. I said I'm taking this. | will
work from home 5-6 days a week. Then, | said | couldn’t bring it back, and the
employer said ‘okay, don't bring it’. There is no such a thing, of course, but still...®

(Aysel, 44, Translator)

Beyond being a necessary facility, new technologies are said to be the life itself, as
shaping the whole production process, business relationships, the content of products
and the distribution methods. For example, Asli (24), who works for the operations of
the social media advertisements of a beauty brand, mentioned that she was required to
prove her activity on social media platforms in her personal life in order to get the job.
She said that in the recruitment process, she was evaluated in terms of how much she
incorporates technological developments into her life (Asli, 24). 1’ Another participant
who starts her own business in sustainable fashion design said that her brand is
founded on an alternative and eco-friendly way of production, in which raw materials

are only accessible by new technologies and technological developments:

18 Yok, maalesef. Ama su anda kullandigim bilgisayari kucaklayip getirdim eve. Dedim ben bunu
gotilirliyorum. Haftanin 5-6 giinii evden c¢alisacagim. Sonra ben bunu geri getirmeyecegim dedim,
‘getirme’ dedi. Oyle bir sey yok da tabii, iste.

17 Technology is my life. When I got the job, | was asked: ‘How many hours a day do you spend on

social media, on which social networks are you active?” (Hayatim teknoloji. Ise girerken bana sorulan
sey suydu: ‘Glinde ka¢ saatini sosyal medyada geciriyorsun, hangi sosyal aglarda aktifsin?”)
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Especially on the raw material side, technology is actually my life... Is it possible to
produce raw materials by consuming less water or to do something without badly
affecting animals or any other living thing? Thanks to technological developments
in the world, many savings can be made. Many things can be changed that will affect
both world’s energy and animals. This is exactly what our brand feeds on. So yes,
technology is very important to me.® (Begiim, 30, Fashion Designer)

In terms of the transformation of jobs with new technologies participants mentioned
the changes that their professional fields go through in the the 21st century. For
example, Merve (29), a journalist and social media manager, mentioned the
digitalization of jobs specifically in journalism. She highlighted the disappearance of
printed press and new ways of accessing news and the rise of the fake news to address
the up-to-date discussion on post-truth. She stressed that digitalisation kills a
profession first, then revives it in a new form?®°. Likewise, Asli (24) mentioned a
method of advertisement in social media marketing called “user generated content”
which directly uses the posts and comments of customers which can also be examined
under the post-truth discussion in the sense that the individual production and

distribution of information.

It should be noted that not all participants agree that their professional practices would
be impossible without technological advances, nor do they accept technology as a

“friendly tool” that makes life easier. For instance, Bahar (32), who is a designer, tells

18 Ozellikle hammadde tarafinda teknoloji benim hayatim aslinda. Ciinkii, bahsettigim gibi isin daha az
su tilkketerek hammadde var etmek ya da hayvanlar ya da baska bir canliy1 etkilemeden bir seyler
yapmak miimkiin mii tarafinda oldugum igin...Diinyada teknolojik gelismeler sayesinde bir¢ok
tasarrufa gidilebiliyor. Hem enerji hem de hayvanlari etkileyecek bir¢ok sey degistirilebiliyor. Zaten
markamiz da tam olarak bundan besleniyor. Dolayisiyla, evet teknoloji benim igin ¢ok dnemli.

19 Digitalisation kills a profession first, then revives it in a new form... There is the concept of
gatekeeping in journalism. The reporter trusts his source, writes his news... The probability of that
news being false is very low, almost none. But the internet is not such a place. As the internet develops,
you write and share at the speed of light to keep up with information. No one can confirm it. (Clnk
dijitallesme meslegi bir kere dnce oldurtiyor sonra yeniden diriltiyor...Esik bekgiligi kavrami vardir
gazetecilikte. Muhabir kaynagina gilivenir, haberini yazar...Yani 0 haberin fake olma ihtimali ¢ok az,
yok yani. Ama internet dyle bir yer degil. Internet gelistikge enformasyon hizina yetismek igin 151k
hiziyla yaziyorsun, atiyorsun. Onu teyit edebilecek kimse yok.)
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the story of digitalisation of marketing in which producers must be active in certain
digital platforms to reach the customers while those platforms function to make the
producer dependent on the digital advertising by allocating more and more budget to
that. She basically sums up by saying that “yes, technology contributes [to making

work easier], but this contribution is not that friendly”’°.

Similarly, when | asked Gaye (33), a book editor, whether she thinks that technology
is the most essential condition that enables her to work from home as a freelancer, she
immediately responded: “No, it is all about one’s own intellect”?!. Then she told the
story of one of her professors who has been, as she described it, freelancing since
2000. She said that he would carry all the tracing papers? on his back and carry it

home; then he would come and go until all the work was done. She said that:

For sure, it was harder at those times...Not harder actually but took more time and
requires the muscle force. Of course, Google is a big advantage, but is it a must for
us? My professor would probably say no as a freelancer since 2000%. (Gaye, 33,
Book Editor)

Although she did not specify the perks of working manually in book editing, she
stressed that this depends on the nature of work, and in all costs, she definitely needs a

computer even if she does not have internet connection.

Finally, a commonly voiced problem during the interviews concerned the invasion of

the personal lives of remote workers by their work life due to the technological

20 O yiizden teknolojinin evet katkis1 var ama ¢ok arkadascil degil.

Z'Hayir. Bu da tamamen dedigim gibi insanin kendi zihni ile alakali bir durumdur.

22 kind of paper with low opacity which is used for typesetting purposes in publishing sector.

23 Tabii ki su ankinden ¢ok daha zor... Daha zor demeyeyim de giinkii bence aym zorluk. Sadece siireci
uzatiyor ve belki kas giicii gerektiriyor... Tabii ki Google ¢ok biiyik avantaj. Bunlar avantaj ama

zorunluluk mu? Bence Hocay’la yapiyor olsaydin bu gériismeyi 2000 yilindan beri freelance ¢aligan
biri olarak “yoo” diyecekti sana muhtemelen.
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facilities that made them “always available.” 2 participants even mentioned their
future projects on developing alternative platforms/applications for professional use
only, to prevent the intervention of working life to the personal life. This issue will be
examined in detail later under the category of work-life balance.
When | have time, I'd like to write a policy document about where, when how and
under what conditions we will use digital tools while communicating with each
other. There really needs to be limits on these, otherwise it is a life that violates
people, feeds their worries, and puts work-related issues into every life-related
process. My home is not a place to rest then. Our office coordinator was writing at
3 a.m. Of course, she knew | wasn't sleeping, but do | want to receive a text at 3

a.m.? My work should not be penetrated into every aspect of my life.?* (Hazal, 41,
Mentor, Gender Specialist)

Personal Relationship with Technology

As stated previously, this thesis examines technological developments and
digitalisation with an effort to better understand work in the 21st century in terms self-
evaluation of remote workers in a wholistic way which represents their position as
workers in social and individual being in today’s society. Therefore, their personal
interests, life habits and routines were also addressed throughout the interviews. In
relation to the examination of work and technology relationship, I basically asked how
they get along with technology. Accordingly, | observed that the interest in
technological developments is rather personal. Which means that even if the person is
engaged in certain technological tools in an excessive level for professional reason, s/he
might not necessarily prefer to engage with or be enthusiastic about technology at a

personal level.

24 Benim zamamim oldugunda, 5 ay sonra bu proje bittiginde déniip bir politika belgesi yazmak isterim.
Dijital araclarin nerede, ne zaman, nasil, hangi kosullarda kullanacagimiza dair, birbirimizle iletigirken.
Gergekten bunlarla ilgili sinirlar gerekiyor yoksa insanlari ihlal eden, endiselerini besleyen, hayatla
ilgili her suirecin igerisine isle ilgili bir done sokan bir hayat yani o zaman. Dinlenecek bir yer degil o
zaman evim. Ofis koordinatoriimiiz gece 3’te yaziyordu, uyumuyor oldugumu biliyordu tabii ama ben
acaba gece 3’te mesaj almak istiyor muyum? Hayatimin her alanina pantere edilmemeli benim is.
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By the way, that's a very good question that you ask personal and professional
relationship separately. Now, I'm a person who wouldn't even use a smart phone
if 1 wasn't doing this job. I mean, | haven't figured out how fax machines,
remotes, etc. still work. These are still magic to me. But of course, because I'm
doing this job, I have 13 Instagram accounts open on my phone right now.?
(Cemre, 30, Digital Marketing Specialist)

On the other hand, some of them have special interest in new developments, software,

and programmes regardless of whether those are related to their jobs or not. For

example, Sanem (28), a translator, said that she loves to tamper around different

software and programmes just for fun.

Considerations and Concerns About Automation Technologies

Another concern of remote workers is falling behind the rapid technological changes
and being unable to acquire new digital skills required in the job market. In parallel
with this issue, the discussion on the future of automation technologies and the
speculative arguments on the mass unemployment were raised in the interviews. Due
to the nature of their jobs, one of the professional groups that most commonly engage
with those discussions is translators. When those participated in this study were asked
about the future of the translation sector, they said that although it is accepted that the
developments on the artificial intelligence have proven to be helpful in managing a
major part of the job, there is still a relevant discussion on the contribution of the

human element to the field. In addition, Sanem (28) stated that the fact that

% Cok giizel bir soruymus bu arada. Kisisel ve profesyonel olarak sorman. Simdi sdyle, ben eger bu isi
yapmiyor olsam smart phone bile kullanmayacak bir insanim. Yani faks makinasi, kumanda falan
bunlarin hala nasil galistiklarini ¢6zmiis degilim. Bunlar hala benim i¢in magic. Ama tabii bu isi
yaptigim i¢in su anda telefonumda 13 tane instagram hesab1 agik mesela.

2 | really love it. | also tamper around with software technologies for a while. There are online videos,
etc., but I don't think | can be very good at that. | just like learning to use different programmes. Let me
look at Excel, what's new with Photoshop... In that sense, | love computers and technology (Severim,
¢ok severim. Yazilim isini de bir ara kurcalamistim. Online videolar falan var ama ¢ok o konuda
becerikli olabilecegimi sanmiyorum. Daha ¢ok degisik programlar1 kullanmay1 6grenmek gibi. Durup
dururken bir Excel’e bakayim ne varmig, Photoshop neymis gibi. O anlamda seviyorum bilgisayar1 ve
teknolojiyi.)
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technology reduces the workload for translators, there is already a dramatic decrease

in wages of translators.

Of course, [translators] might disappear in 10 years. But there will always be a need
for a literary translator, they will not be able to do it. Machine Learning, for sure |
understand it. But philosophy, literature, they will never be able to do the interpretive
translation. So, | think we are safe.?’ (Aysel, 44, Translator)

Tansel (51), a software developer stated that he knows that because of the
automatization systems he develops, people are losing their jobs. He also mentioned
the difficulties of getting a job in his field after a certain age since young people are
considered as being more open to new technologies, which have become a crucial

skill.

There are people who lose their jobs because of the automatizations | develop.
Probably our boss is selling this system by promoting that you're going to
employ 1 people now, while you used to employ 4 people?. (Tansel, 51,
Software Developer)

Hence, apart from the considerations on the disappearance of certain professions in the
near future, there is also a concern about falling behind in terms of newly required
digital skills in certain fields that are open to change in parallel with rapid development
to a great extent. Accordingly, Kerim (30), a web designer, mentioned his fear of “being
too old for his jobs when he becomes 40 in a near future due to fast evolving nature of

the sector.

Once you're 40 and a company fires you, it's going to be very difficult to get a
new job. Everyone is trying to create a young, dynamic team. If it were me, |

27 [Cevirmenlik meslegi] yok olabilir tabii bir 10 yil iginde. Ama her zaman bir edebiyat gevirmenine
ihtiyac olacak, onu yapamayacaklar. Machine Learning, eyvallah, anliyorum ama felsefesi edebiyati,
yorum gerektirecek ceviriyi yapamayacak hicbir zaman. Yani bence we are safe.

28 Benim yaptigim otomasyonlar nedeniyle issiz kalan insanlar oluyor. Muhtemelen eskiden 4 kisi
istihdam ederken simdi 1 kisi istthdam edeceksiniz diye satiyor bu sistemi patronumuz.
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would do the same. I would like to do so right now. We always act through these
kinds of considerations.?® (Kerim, 30, Web Designer)

3.2.2. Digitalizability of Work

“We pay out of the grey matter.” (Umut, 46, Interpreter &)

When | first decided to study on remote work it was early 2019 before the Covid-19
breakout in Turkey in March 2020. At that stage when suddenly everyone started to
work from their homes, | needed to clarify that my purpose is understanding the
changing nature of work in the 21st century in parallel with changing technological
and social conditions. Hence, this directed me to question and identify what kind of
professions and occupational fields that are prone to move into remote work. In order
to obtain the initial data which would be wide enough to examine a large scale of
sectors, | searched for those who have been working remotely before the pandemic.
Some of occupations that I thought that would be suitable for this study were
information and communication related professions, software development, data
analysis, translation, and publishing. Therefore, the presupposition about the nature of
jobs that are prone to remote work was that they required the use of intellectual labour
and, except for certain technological facilities, there is no need for any physical tool

or human companion to perform them.

Taking this definition as the starting point, interviewees were asked to identify what
makes their jobs suitable for remote work as well as what they thought the common

characteristics of works done remotely were. All participants pointed out that remote

29 40 yasina geldikten sonra bir firma seni isten ¢ikardiginda yeni bir ise girmen ¢ok zor olacak. Herkes
geng, dinamik ekip olusturmaya ¢alisiyor. Ben olsam ben de 0yle yaparim. Su anda da dyle yapmak
isterim. Hep bunlarin diislincesiyle hareket ediyoruz.
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work is possible depending on the nature of the work and job definitions. More
specifically, they mentioned that it should be possible to do and share the tasks via
digital tools and that the work process should not require physical contact with other
workers. In addition, it is highlighted by most of the interviewees that the main
characteristic of their work is that it involves both production and processing of

information.

Therefore, the second condition for remote work emerged as the digitalizability of the
work. This category consists of three requirements. Firstly, the work should be about
producing, processing, or conveying some form of information by its nature. Thus, the
conceptual discussion of remote work is linked with that of intellectual labour to a

considerable extent. Umut (46) summarizes it by saying that:

Exactly, we're people who work with their intellectual labour. Among
translators, there is a saying that ‘we pay out of the grey matter, brother’.
That's what they say in a more polite way.*® (Umut, 46, Interpreter &
Translator)

At this point, this analogy of paying out of the grey matter, opens the debate over the
transformation of labour to a rather immaterial mental activity. As Umut explains how
interpretation depends on the usage of grey matter, which is a common biological
possession of all humankind, the question could be raised: From where all other types

of work pay out from?

The second characteristic that constitutes the nature of remote work is that those

production processes should be suitable for being carried out by digital technological

30K esinlikle, kafa emegiyle calisan insanlariz, ya da zihinsel emekle ¢alisan insanlariz. Terciimanlar
sey diyor, ‘biz gri maddeden yiyoruz kardesim’. Bdyle seyler sdyleniyor yani daha kibar bir sekilde.
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tools. This also makes it possible to sustain the work without coming together with

other people physically. As Nazan (45) puts it,

There are things that cannot be done without socialization. For example, this
[distance education] doesn't seem to work. Or if you are a factory worker who are
in an actual production process [it is not possible]. We provide such a skilled and
qualified workforce; we are operational after all. Even if we are producing
something, what we produce is digital things, files, etc. So other than that, nothing
can be done remotely anyway. What needs to be produced physically cannot be
done remotely.®* (Nazan, 45, Project Coordinator)

Thirdly, as the outcome of such a close and nested relationship with new
technologies, it brings a certain attitude towards the rapid technological developments
as a part of professional qualifications. In parallel with the concern about being
unqualified after a certain age, most of the informants mention that they must follow
the new developments all the time as a professional responsibility. Kerim (30) who
works in a digital marketing company explained it by comparing his situation with

that of his wife who has a more “traditional” job:

You must follow [technological developments in your field] constantly. Otherwise,
you wouldn’t be able to work today. So, if I was still stuck with the knowledge
from 5 years ago, [ wouldn’t be of any use to the company. It’s not like my wife
who is a literature teacher, for example. She doesn’t need to improve herself
because literature is always the same. You keep telling the same things. History,
for example, is always the same, you cannot change it. Our industry is very
different, you must improve yourself every day®2. (Kerim, 30, Web Designer)

31 Sosyallesme olmadan olamayacak seyler var. Mesela bu [uzaktan egitim] olmaz gibi. Yani zaten
fabrika is¢iligi gibi fiili olarak Uretimin igindeyseniz [olmaz]. Biraz boyle nitelikli is giicii falan, hizmet
sunuyorsunuz sonucta, operasyonel yaptiginiz i¢in... Ya da bir sey iiretiyorsak da iirettigimiz sey dijital
seyler dosyalar bilmem neler falan. Yani bunun disinda dogrudan higbir sey zaten uzaktan olamaz.
Fiziki olarak iiretilmesi gereken sey zaten uzaktan olamaz.

32 [Alanmla ilgili teknolojik gelismeleri] siirekli takip etmek zorundasin. Aksi halde bugiin ¢alisamiyor
olursun. Yani hala 5 sene dnceki bilgiyle kalmis olsaydim sirkete higbir faydam olmazdi. Sey gibi
degil, esim edebiyat 6gretmeni mesela, onun kendisini gelistirmesine gerek yok c¢iinkii edebiyat hep
aynt1. Stirekli ayni seyleri anlatiyorsun. Atiyorum tarih, o da hep ayni, degistiremezsin. Bizim sektor
¢ok farkli, her giin kendini gelistirmen lazim.
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3.2.3. Self-Discipline

Richard Sennett, in his elaboration of the culture of new capitalism, mentions a
“specter of uselessness” which is a threat shaped by “global labour supply,

automatization and the management of aging” (2006: 86). He argues that:

The second challenge concerns talent: how to develop new skills, how to mine
potential abilities, as reality’s demands shift. Practically, in the modern economy,
the shelf life of many skills is short; in technology and the sciences, as in advanced
forms of manufacturing, workers now need to retrain on average every eight to
twelve years. Talent is also a matter of culture. The emerging social order militates
against the ideal of craftsmanship, that is, learning to do just one thing really well;
such commitment can often prove economically destructive. In place of
craftsmanship, modern culture advances an idea of meritocracy which celebrates
potential ability rather than past achievement. (Sennett, 2006:4)

As he mentions, developing certain skills and being able to be qualified in a variety of
fields rather than an insistent expertise is highlighted very commonly during the
interviews. In addition to that, nearly all informants insists that the capacity to
develop and improve certain skills by oneself is a must for remote work. Two main
reasons can be inferred from the narratives of participants. Firstly, the whole process
of work has become a lonely time since there is no one around related to work. Thus,
as Kerim (30) puts it, “whether or not it is freelance or full-time job, you have no one
to ask anything. You should search and find out everything by yourself’%. In that
sense, the ability of “knowing how to learn it”” has become a fundamental skill. In this
regard, the relation to knowledge with the changing status of its accessibility via
technological facilities is a related discussion topic. Hakan (39) mentions how

important knowing how to learn is as follows:

33 Uzaktan calisan insana bir ig verildiyse, freelance de olabilir tam zamanl sirketten de verilmis
olabilir, yaninda kimse yok. Yani sorabilecegi kimse yok. Kendisi arastirip bulmak zorunda.
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| thought about that kind of anxiety [about falling behind the technological
developments] for web design, | haven't done that for years. | opened it and saw
that I could get back to a certain level within one day. It provides you a self-
confidence. I learned how to learn. So, I'm saying, if something comes along, |
know that I can actually handle it. A new phone, software, you can learn it, it's not
that hard. That's because | know how to look for it, thanks to YouTube.3* (Hakan,
39, Web Designer)

The second reason of the necessity for developing self-discipline is related to the
supervision mechanism in remote work, which is quite different than office work
because the strict temporal and spatial limitations and the physical existence of
someone who sits with the worker to tell him/her what to do have disappeared.
Therefore, being a remote worker becomes a trust issue and a matter of personal
character overall. According to that, | asked all informants if/when they owned their
own business, what kind of workers they would recruit. As a response, nearly all
explained how important it is to know a person well to employ him/her. Respectively,
Sanem (28), Hazal (41) and Aysel (44) mentioned the necessity for an office only if
the workers are not capable of self-disciplining themselves:

But | don't know if I recruit someone when I'm not quite sure in their abilities or

character... Then, | probably would have wanted to work at an office rather than

working from home, I'm not sure though.® (Sanem, 28, Translator & English
Teacher)

| think that the office obligation should not be applied or reduced for people who
have reached a certain qualification. In other words, if a person has developed
her/his self-discipline after 35, technology now allows it [to not to go to office].
Incredibly, you can do anything from Google Drive. When the whole team can use
these tools together, the office feels a bit non-sense.*® (Hazal, 41, Mentor, Gender
Specialist)

34 O kaygty1 web tasarim i¢in diisiinmiistiim, yillardir yapmiyordum. A¢tim baktim. O da 6zgiiven
getiriyor. Bir giin icerisinde tekrar belli bir seviyeye ¢ikabildigini gérmek. Ogrenebilmeyi 6grenmisim.
O yiizden diyorum, karsima ¢ikarsa aslinda birgok seyi yapabilecegimi biliyorum. Yeni bir telefon,
yazilim ¢iksa dgreniyorsun, ¢ok zor seyler degil. Iste Youtube sayesinde, arastirmay1 biliyorum giinkii.

35 Ama birisini ¢alistirsam ve yeteneklerine veya karakterine ¢ok giivenmiyor olsam, bilmiyorum... O
zaman muhtemelen evden ¢alismayi degil sirkette ¢alismayi isteyebilirdim, emin degilim ama.

3 Belli bir yeterlilige varmis insanlara ofis zorunlulugunun olmamasi gerektigini ya da daha azaltilmig
uygulanmasi gerektigini diigiinliyorum. Yani 35’inden sonra bir insan zaten kendi disiplinini

57



Most of these white-collar jobs can be done this way [remotely]. They take us to
the office for nothing. That discipline and control mechanisms become concrete in
that space, in the office. But | can do it on my own, | trust myself.3” (Aysel, 44,
Translator)

Whether a worker is dependable, work-oriented, and responsible are commonly
demanded qualities for nearly all kinds of work. However, what specifically
mentioned about remote work is the whole personal character of someone, including
his/her ethical/political standpoint, the self-sufficiency in managing his/her
responsibilities and high level of competence in time management. Beyond being
work-related qualifications, skills and treats that are more personal are looked for.
Hakan, a freelance web designer puts forward the question of “who are you?” in a
sense of adressing a network society (Castells, The Rise of The Network Society,

2000).

But in design sector, when they're assigning you a project, they need to know what
you do, or whether you will be able to do it in a timely manner, or you are a regular
person or not. Who are you? Or will you help with bringing something down? So,
you need the network to get the freelance work.®® (Hakan, 39, Web Designer)

Finally, in line with associating remote work with a matter of putting forward who
you are and also in terms of addressing it as a lonely process, when asked about the
key personal requirements for remote work, Cagla (33) mentioned her introverted
personality which makes it easier and more suitable for her to work remotely as

compared to others who need more socialisation and interaction with other people.

saglamigsa artik teknoloji buna izin veriyor. Inanilmaz yani, Google Drive’dan her seyi yapabiliyorsun.
Bu tool’lar1 biitiin ekip ortak kullanabildiginde ofis biraz bos bir seymis gibi geliyor.

37 Bu beyaz yaka islerin cogu bu sekilde [uzaktan] yapilabilir. Bizi bosu bosuna gétiiriiyorlar oraya.
Iste o disiplin ve denetleme mekanizmas1 o mekanda, o ofiste somutlastyor. Ben yaparim onu,
giveniyorum kendime.

3 Ama tasarim gibi islerde, bir proje verdikleri seylerde senin ne is yaptigm bilmesi gerekiyor kars
tarafin. Ya da o isi o tarihte yapabilecek mi? Diizenli midir, degil midir? Kimdir? Ya da parada bize
kolaylik saglar m1? O yiizden network sart sana freelance is gelebilmesi i¢in.
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Likewise, Cemre (30) said that she creates a wonderful world of her own, as a person
who is not very good at interpersonal relationships.*
| think a very extroverted person, which I'm not, might have difficulties in working
from home. Those who would be more suitable for remote work might be those
who are rather introverted, but it sounds like antisocial, let's say [people] who love
solitude. Even if not exactly like that, the type of person who does not feel a great

deficiency in life when not interacting that much, and those who don’t need a lot of
socialization may be more suitable.*® (Cagla, 33, Content Manager)

3.2.4. Discussion

At this first level of the theoretical model, the underlying conditions that shapes the
current organisation forms of labour which makes it suitable for remote work are
questioned. As identified by remote workers participating in this study, those
appeared as the availability of new technologies, the digitalizability of work and self-
discipline. Obviously, new technological facilities are a must for making some
temporal and spatial limitations less important, which distinguish remote work from
other traditional labour processes. In addition, it is identified that certain sectors,
which are most commonly dependent on intellectual, informational, and cultural
production are more suitable for digitalization, and hence for remote work. What the
personal experiences tell us about the outcomes of this digitalisation process is that,
overall, the effects of technology on working conditions and worker’s perception on
their work and their future, is not identical for all remote workers. First of all,

although the availability of technological facilities is a must for their work, not all

39 It cannot say that | am a very warm person in human relations. That's why | built a wonderful world
for myself in the digital sphere. (Cok da insan iliskilerinde sicak bir insan oldugum da séylenemez. O
yiizden dijital ortamda harika bir diinya kurdum kendime.) (Cemre, 30, Digital Marketing Specialist)

40 Yani ¢ok disaddniik bir insanm, dyle degilim ben, evden ¢alisirken zorlanabilecegini diisiiniiyorum.
Ige doniik degil aslinda ige doniik deyince biraz daha asosyal gibi oluyor, daha boyle yalmzlig1 seven
diyelim. Tam olarak 6yle de olmasa, biraz daha béyle gok fazla sosyallesmeye ihtiyaci olmayan
diyebilirim ya da etkilesime girmese de hayatinda ¢ok biiyiik bir eksiklik duymayan devam edebilen
insan tipi olabilir.
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remote workers are provided these facilities by their employers. Rather, they are
mostly expected to access those tools by themselves. At this point, the lack of
regulation, social rights and security is a significant part of being a remote worker.
Secondly, the speculations on the disappearance of most jobs due to automatization
and the anxiety about falling behind the necessities of the time are commonly
mentioned. However, on the other side of the coin, most of the informants expressed
their confidence about their capability to cope with the rapid changes of the time. This
is simply because they feel that they are already integrated to those changes, in other
words, being a remote worker is an indicator of keeping up with the changing nature
of work in the 21st century. Therefore, the experiences conveyed in the scope of this
study reflects the struggles of who caught by the heavy storm of the time, rather than

that of the ones left out the age to hold on to life.

| am absolutely happy and doing a job I love. Especially the concept of e-mail
marketing, it won't go away may be during my lifetime. Its popularity will not
decline. This is how it goes now. Television and radio advertisements are over,
they are ending gradually. For example, let me ask you, when was the last time did
you sit down and watch TV?* (Kerim, 30, Web Designer)
Lastly, the experience of remote work is often described as a personal journey
throughout the interviews. Therefore, the successes and failures are viewed as the
outcomes of one’s endeavours, and the living conditions and struggles are mentioned
as personal choices. Gaye (33) summarizes it very neatly, what most of the
participants answered the question on what makes them work remotely, and do it in a
sustainable way:

| think it's all about a person's relationship with himself/herself. Now, if you don't
have the experience of staying with yourself and being able to control your own

41 Kesinlikle mutluyum, sevdigim bir isi yaptyorum. Ozellikle e-mail marketing dedigimiz kavram
Oniimiizdeki...belki benim émriim boyunca gitmeyecek. Revagta olmasi azalmayacak yani. Artik bu.
Televizyon, radyo reklamlar bitti, azalarak bitiyor. En son ne zaman oturup televizyon izledin desem
mesela sana?
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mind, it doesn't really matter where and how you work. Because, in fact, producing
something for life requires focusing despite all the buzz of daily life, despite that
thing that is constantly talking in your head. Now you may not be able to do this in
an office, or you may not be able to do it at home. | think it totally depends on the
person's experience with himself/herself.*? (Gaye, 33, Book Editor)

That is why the second level of the theoretical model is set out as the self-evaluation
of remote workers on how they cope up with the necessities of the time within their

struggle for reaching a meaningful life form they envisage.

3.3. Desired Lives: Self-Evaluation as an Inner Search for Oneself

The second level of theoretical model is mainly constructed with the narrative of
remote workers regarding their working experiences, life aspirations and
questionings. Their narrative is divided into three axes which are linked with each

other in an organic way that evolved from the data.

The first axis is categorized as desired lives, which refers to the remote workers’ ideas
about the possibilities of remote work as an alternative labour process in reaching
one’s own potential in a meaningful life. The main question in mind at the theoretical
level is the changing role of work in searching for a meaning in social and individual
existence. The transformation of the role of work in social life together with the
approaches to work as a response to those developments are provided in the previous
chapter. In light of those considerations, the narrative provided under this section is
mainly about how remote workers make sense of their social and individual existence

and search for a meaning in life through their work. These narratives will be analysed

42 Bence sdyle, insanin tamamen kendi ile olan iligkisi ile alakali. Simdi sen kendinle kalma ve kendi
zihnine kontrol edebiliyor olma deneyimine sahip degilsen nerede ve nasil ¢alistiginin higbir 6nemi yok
aslinda. Ciinkii aslinda hayata bir seyler liretebilmek, giindelik hayatin biitiin ugultusuna ragmen
kafanin i¢inde siirekli konusan o seye ragmen odaklanmay1 gerektiriyor aslinda. Simdi bunu bir ofiste
de yapamayabilirsin evde de yapamayabilirsin. Bu tamamen insanin kendisi ile ilgili olan deneyimine
¢ok bagli bence.
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along three main lines, which are derived from the data. Those lines are basically
three main considerations that emerged in narratives of remote workers about their
desired lives: setting one’s own rules in terms of temporal and spatial arrangements,
realizing one’s self-potential, and making one’s own decisions regarding working life

and one’s own future.

3.3.1. Autonomy Regarding Temporal and Spatial Arrangements

As mentioned in the first chapter, a new round of time-space compression with the
emergence of more flexible modes of production (Harvey, 1989: iix) was identified as
the main conceptual framework for discussing remote work as a temporal and spatial
experience. One of the main aspects of work in the time-space context is that the
supervision mechanisms have become concrete in a certain space, such as an office,
and in a certain period of time, such as working hours. Therefore, with regards to that
flexibility, it is seen that the desired change in temporal arrangements in labour
processes is mainly about the emancipation from those temporal and spatial
limitations. In other words, the desired working life promises working from anywhere

and anytime at workers’ discretion.

About the autonomy regarding temporal arrangements, nearly all participants

mentioned the sense of freedom as long as one adequate time-management skills:

But as | said, the idea of remote work was in my mind since the beginning, | really
wanted that. Because the idea that anyone can produce their work wherever they
want, regardless of any place, felt very free and very good. Time management is
something that can be learned over time, you just have to expose yourself to it. In
the first month you falter slightly, in the second month you start working, in the
third month you recover.*® (Begiim, 30, Fashion Designer)

43 Ama dedigim gibi en bagindan remote fikri aklimdaydi, zaten bunu ¢ok istiyordum. Ciinkii herhangi
bir mekandan bagimsiz olarak herkesin istedigi yerde isini iiretebilmesi fikri ¢ok 6zgiir ve gok iyi
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In addition, it is quite commonly stated that having autonomy regarding use of time
enables workers to allocate more time for their own interests, and personal lives, or
arranging working times according to their internal clocks, which do not always

comply with traditional working hours:

For the first year [of remote working], | really became a person who could not
work during the day because | never wanted to set the alarm. I didn't want to accept
the things that were imposed on me. Maybe | am just such a person. Not everyone
gets a clear mind at the same time periods in a day. Some are better early in the
morning, while others are better late at night. In other words, some minds can work
better when it is completely quiet in the city. I tried this, 1 only worked at night for
a year. | received e-mails from publishing houses: “You sent a file at half past 5 in
the morning. Is there a problem? Are you sick?" No, I just sleep during the day.*
(Gaye, 33, Book Editor)

Accordingly, most of the participants mentioned that they are grateful for having a

certain degree of autonomy over time as a consequence of remote work.

For example, the fact that there is no bureaucratic permission process to go
somewhere, and that there is no restriction when I want to travel within the city,
outside the city or internationally, makes me very comfortable. | can make my own
plan plans for the future according to calendar that is special to me. Cooking,
enjoying eating, chatting with my friends for long hours, or being able to schedule
some political activities as | want, these are the things that make me very
comfortable. That's why 1'm 95% very satisfied [with my job].*® (Tansel, 51,
Software Developer)

geliyordu. Zaman y6netimi de zamanla 8grenebilinen bir sey sadece buna kendini maruz birakman
gerekiyor. Ilk ay hafif bocalarsin, ikinci ay yapmaya baslarsin, iiglincii ay kurtarirsin.

4 1k bir sene gercekten giindiizleri ¢alisamayan bir insan oldum ¢iinkii alarm kurmak istemedim hig.
Bana dayatilan seyleri kabul etmek istemedim. Belki de ben boyle biriyimdir. Herkesin zihninin agik
oldugu saatler ayni degil. Kimisi sabahin erken saatlerinde daha iyiyken kimisi gece ge¢ saatlerinde
iyidir. Yani tamamen sehir sessizligine kavustugunda zihni daha iyi ¢alisabiliyor. Ben bunu denedim,
bir sene sadece gece ¢alistim. Yayinevlerinden sdyle mailler aldim: “Sabaha kars1 5 bucuk’ta dosya
yollamigsiniz. Bir sorun mu var? Hasta misin?” Yo, hayir giindiizleri uyuyorum sadece.

4 Mesela bir yere gitmek icin bir blrokratik izin siirecinin olmamasu, sehir i¢i, sehir dig1, uluslararasi
seyahat etmek istedigimde bir kisit olmamasi ¢ok rahatlatiyor beni. Gelecege dair de kendi istedigim
gibi bir takvimle istedigim planlar1 yapabiliyorum. Yemek yapmak, keyifli yemek, uzun saatler
boyunca arkadaglarimla sohbet etmek veya politik faaliyetlere istedigim gibi takvim ayirabilmem,
bunlar elimi ¢ok rahatlatan seyler. Bu yiizden %95 ¢ok memnunum.
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One of the participants, Mert (34) who is a product engineer as a full-time employee

in an international software company, even mentioned that they have limitless days of
paid leaves as long as they can finish the tasks that they are given. More interestingly,
he said that this was not impossible to manage such that he even took 3 weeks off in 2

months.*

However, not all remote workers have such a flexibility in terms of temporal
arrangements; in fact, most of the full-time employed remote workers have certain
time schedules that they need to comply with in their working lives. Kerim (30)

explained this issue by saying that

It depends on the team you work with. | need to work 9 to 6 since | am directly
working with customers, and they work at that time. However, the software team is
more flexible. They just need to complete 8-9 hours a day, and they can spread it
through the day by working, for example, 4 hours in the morning and 5 hours in
the evening.*’” (Kerim, 30, Web Designer)

In addition, unless they have no obligations in terms of temporal limitations, some of
the participants mentioned that they personally prefer to work between regular

working hours as a strategy to discipline themselves and not to lose the control:

In my opinion, even though one’s first working experience is remote work, there is
a working method we know somehow. This is about going out for lunch in the
afternoon, getting up early in the morning, and your shift ends at 5 p.m., etc. |
think that even if it is at home, it has to be adhered to in some way so that one can
establish an order.*® (Begtim, 30, Fashion Designer)

46 | said 1 will go for a long-run and took 2 weeks off. Then | came back and took 1 more week. There
is no limit, you can take a leave whenever you want. And these are paid leaves. (Uzun vade gidiyorum
ben dedim 2 hafta tatil aldim. Sonra geri geldim aradan bir ay gecti, gittim 1 hafta daha tatil aldim.
Belli bir donemi yok istedigin zaman alabilirsin. Ve tiicretli tatiller.) (Mert, 34, Product Engineer)

4 Ekipten ekibe degisiyor. Ben 9-6 galismak zorundayim, ¢iinkii benim muhatabim miisteri. Miisteri
de bu saatlerde ¢aligiyor genelde. Ama yazilim ekibi biraz daha esnek, diyelim 4 saat 6gleden once
calisiyor, 5 saat aksam calisiyor, boyle yayiyor yani giinliik.

48 Soyle bence, her ne kadar hayatinda ilk defa ¢alismaya baslayip da direkt evden ¢aligmaya baslamak
olsa bile bir sekilde duydugumuz bildigimiz bir ¢alisma yontemi var. Bu da 6glen yemege ¢ikiyorsun,
sabah erken kalkiyorsun, aksam 5’te mesain bitiyor gibi. Bence evde olsa bile buna bir sekilde sadik
kalinmas1 gerekiyor ki o diizeni oturtabil.
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Likewise, Hakan (39) mentioned that he once took his flatmate’s working-hours as a
reference point to manage his own time although he had not such a limitation while

working as a freelancer.

At least | got a flatmate with a more regular job. I got a teacher. Why? He was
going to work during the day, and | had a mentality that | could work at those
times. You see, | was trying to put myself in an order again. | was scheduling
myself in accordance with that person’s working hours. Let him leave the house,
and I will work then. When he come at the evening, my shift is over, we go and
have a drink. That's what | had in mind at the time.*® (Hakan, 39, Web Designer)

Those comments demonstrate how remote workers depict the life they aspire in
relation to the issue of controlling the temporal aspects of their work life. Other issues
regarding the prevalence of short-term agreements, work-life balance, and the
perception of future, which are also related with remote work as a temporal

experience will be elaborated.

About remote work that enables autonomy regarding spatial arrangements, similar
with the approaches towards the temporal arrangements, remote workers often
mentioned the sense of freedom in their lives. Mostly, they highlighted that remote
work is not only about working from home, but also working from anywhere you

want:

So, what I'm actually trying to do is not just home but doing this job from
wherever | want. So, | can stay in Artvin for 3 months, | can stay in Canakkale for
another 3 months, I can go and stay in the Netherlands as a tourist. But | can do
this job wherever | want, wherever there is internet. So that was my main point.
(Cemre, 30, Digital Marketing Specialist)

*% Hig olmazsa daha diizenli isi olan bir ev arkadasi aldim. Ogretmen aldim. Niye? O giindiiz ise
gidiyordu ben de bunlar1 ¢aligabiliyordum 0 zaman gibi bir mantigim vardi. Aslinda yine kendimi
diizene sokmaya ¢alistyordum farkindaysan. O birisinin i§ saatine gore programliyordum. O evden
gitsin ben ¢alisayim. Aksam geldigi zaman da benim mesaim biter gider bir seyler yer igeriz kafasi.

%0 Yani benim aslinda yapmaya galistigim sey sadece ev degil, istedigim yerden bu isi yapmak. Yani
ben 3 ay Artvin’de de kalabilirim, 3 ay Canakkale’de de kalabilirim, gidip Hollanda’da da turist olarak
kalabilirim. Ama istedigim yerde internet olan her yerde ben bu isi yapabiliyorum. Dolayistyla asil
olayim buydu yani.
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About working wherever they want, all mentioned different options, some say that
they can easily go to their family houses for months. Some mentions making
spontaneous decisions to go to a trip and, if they feel like it, they have the chance to
stay longer where they go. Another informant, Umut (45, Interpreter & Translator)
provides a variety of alternative places to work as a remote worker, in a way to make
room for more free time in his life, by getting the small jobs out of the way piece by

piece.>!

Others tell about the alternative collective working places, which have been
increasingly popular in big cities, especially in Istanbul. Those spaces are specifically
designed for workers who do not have a determinate place of work. Kerim (30)
explained how those places work in detail. He said that he preferred to go there since
those places provided the chance to socialize with people from a variety of sectors.
However, it is also not as relaxed as a regular coffee, thus the productivity is not
negatively affected. In addition, it gave him a place to go in the morning just as going
to the office. In terms of having a more productive time outside of the office, Hazal
(44) made a similar comment by saying that because of her position at work, everyone
had a question to ask her during the workday, which made it difficult to work in the

office for her.%?

51 I'm in the cabin, the other interpreter is working, so | put a piece of music in my ear and translate, or
I do it while waiting in line at the airport, | do a bit before the meeting starts. | try to leave as much free
space in my life as possible. Let's say I'm getting it out of my way. For example, | did a lot of
translation on municipal buses. (Kabindeyim, diger terciiman ¢alisiyor, ben de kulagima bir miizik
takip yazili ¢eviri yapiyorum, ya da havaalaninda sira bekliyorum o sirada yapiyorum, toplanti
baslamadan 6nce biraz yapiyorum. Miimkiin oldugu kadar hayatimda 6zgiir alan birakmaya
calistyorum. Aradan gikartyorum diyebiliriz. Mesela ben belediye otobiisiinde de ¢ok ¢eviri yaptim.)

52 But | was working in a place where everyone was asking me questions and | was not able to do my
own work. I'm a home-loving person anyway, I'm very domesticated. | work very comfortably at night,
towards the morning. Nobody should be around. So, working from home is suitable for me. (Ama
mekanda ben herkesin bana soru sordugu bir diizlemde ¢alistyordum ve ben kendi igimi
yapamiyordum. Ben evcimenim bir de zaten, ¢cok evcilim. Geceleri ¢ok rahat ¢alisiyorum, sabaha karsi.
Hig kimsenin olmamasi lazim. O yiizden bana ev ¢aligmasi uygun.)
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Finally, the main point addressed by most of the remote workers who like to be at
home is that home is basically the place where one is the only rule-maker and
regulator. Therefore, apart from being able to manage their personal spatial and
temporal environment, they also describe home as a distinct closed area in which
remote worker set his own world isolated from the rest of society. The elaboration
regarding the outside world will be done later in data analysis. Still, the fundamental
motto behind embracing remote work as a desired life can be formulated as “my
house, my rules”. In parallel with that, Cemre (30) mentions how remote work has
transformed people’s relations to their homes in a positive way in which they put
more effort to make it cleaner, more liveable, and more personal, like “the return of
human beings to the scenario in which they are primitive, human, not slaves
anymore”:
During a one-hour break, cooking your own food, cleaning your own house, and
doing something about yourself. Or I've been involved in this [working from
home] for years, but even the people | thought they wouldn't be close to might turn
to themselves [when working at home during pandemic], a little more and ask what
I'm doing and why, am | happy with what I'm doing? That is the return of human
beings to the scenario in which they are primitive, human, not slaves anymore. As |
said in the other [the office], when I'm not hungry, food is there in front of me,
when I'm hungry, there is no food at home, or | am being accountable for going to
the toilet. That is very strange to me. But when at home, people return to

themselves. Here, people who have nothing to do with it started to grow plants or
something, and that kind of stuff.>® (Cemre, 30, Digital Marketing Specialist)

This powerful expression puts forward how remote work, more specifically work at

home, can be conceptualised in terms of returning back to a human essence in which

%3 Bir saatlik bir molada gidip kendi yemegini yapip, kendi evini temizleyip, kendinle ilgili bir seyleri
kendin yapmak. Ya da ben yillardir bunun [evden ¢alisma] i¢indeyim ama hi¢ yakinindan
gecmeyecegini diislindiigiim insanlar bile [pandemide evden ¢alisirken] biraz daha kendilerine donup
ben neyi ne i¢in yapryorum, yaptigim seyden mutlu muyum diye sorabiliyor. Yani, aslinda insanin
kendi ilkel, insan oldugu senaryoya geri donmesi kdlelik sisteminden. Digerinde [ofiste] dedigim gibi
ac degilken onlime yemek konuyor, acim evde yemek yok, ya da tuvalete gidiyorum laf ediliyor falan.
Garip bir ortam. Ama evde oldugunda insanlar kendilerine geri déniiyor. Iste hi¢ alakas1 olmayacak
insanlar bitki falan bakmaya basladi. Ne bileyim, bu tip seyler iste.
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human beings set the limits and rules for their lives by themselves. Here the meaning
of home is the personal and autonomous world of the worker. In fact, this definition
addresses a very relevant discussion about the changing social role of home with the
effect of the emergence of home-based work (Gurstein, 1991: 165). Moreover, in
parallel to the point stated by the participant above, one camp in the literature states
that home-based work leads to a return to a “Utopian time when family and work
responsibilities were intermingled” (Gurstein, 1991: 177) and with the re-emergence
of home as a ““central unit in society with enhanced economic, educational and social
functions” (Gurstein, 1991: 165).%* On the other side, critiques directed to these
optimistic prognoses argue that “individuals in these homes will lead increasingly
more fragmented and isolated forms of existence, ultimately contributing to the
disintegration of community life” (Gurstein, 1991: 165)*. Mainly the optimistic view
can be questioned whether the domestic dynamics are that friendly and peaceful
considering gender relations, economic inequalities, and work-life balance. Also,
further analysis is required to see the availability of such homes, as spatial facilities,
for all remote workers. Those considerations will be addressed later in this chapter

while discussing the actual conditions.

3.3.2. Actualizing one’s Self-Potential

The second concern that shapes remote workers’ narratives on their desired lives is
about actualizing their potentials in areas they feel qualified and confident or are
interested in. At this point, it is remarkable that nearly all are aware of what they are
good at, and what kind of improvements they need to better realise themselves in the

future. Accordingly, a common concern is about the role of creativity in their personal

54 (See also: Nilles, 1976; Toffler, 1980; Mason & Jennings, 1982)
55 (See also: Castells, 2000; Robins & Hepworth, 1988)
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and working lives. As discussed in the first chapter, an important issue that gives rise
to new conceptualisations of labour since late 20" century is the presupposition that
information has become the central productive element and production has turned in
to a creative, intellectual activity in post-industrial societies (Berardi, 2009). In
parallel with that, it can be stated that nearly all informants participating in this study
are engaged with a certain kind of cultural, intellectual, and informational production
through their work. In this sense, all mentioned the role of creative and intellectual
action in their lives in terms of their struggle to enjoy their creative potential either in
a professional or personal level. For example, Gaye (33) explained her story of
becoming a freelancer back in 2015 with the intention of enabling herself to realise

her creative capacity:

It happened like this, 2015 was a year when very few people survived as
freelancers, and that's when | decided | wanted to do it. Because | thought it could
be more creative for me. Because | think publishing also requires a creative mind.
Therefore, | interpret this as a bold step to improve myself further®® (Gaye, 33,
Book Editor).

Gaye also mentioned that how much she loved to be engaged with a totally
intellectual activity, which makes her feel like rewarded, and fully satisfied®’. On the
other side, however, not all interviewees agree on the perks of having a job which
requires a creative mind is actually enabling oneself to be more creative. For instance,

Hakan (39), who has graduated from engineering and shifted his career to web

%6 Soyle oldu, 2015 yili ¢ok az insanin freelance hayatta kaldigi bir yildi ve ben o zaman bunu yapmak
istedigime karar verdim. Ciinkii benim i¢in daha kreatif olabilecegini diisiiniiyordum. Ciinkii yayieilik
ayn1 zamanda kreatif bir zihin gerektiriyor bence. Dolayisiyla kendimi daha fazla gelistirmek i¢in cesur
bir adim olarak yorumluyorum bunu.

57T don’t feel what appears to be the mental fatigue. Reading books is to search for a meaning. So, if |
really fall in love when a file is sent to me... You know, there is a sense of victory in some professions,
| feel that way. (Zihinsel yorgunluk olarak goziiken sey bana 6yle gelmiyor. Bu insanin anlam arayisi,
kitap okumak. Yani ben gercekten bana bir dosya gonderildiginde ¢arpiliyorsam... zafer kazanma
duygusu vardir ya bazi mesleklerde, 6yle hissediyorum.)
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designing, film directing and venue management, says that he definitely doesn’t
prefer to introduce himself as a director as his profession, since he wants to put his job

separated from his creative productions:

That's why engineering is my main job, and I specifically try not to turn others into
my jobs, | mean, the things | produce. It seems to me that profession is something
you should say as a sociological status. It is your adjective, like a label on you... I
don’t dream of making bigger things, bigger movies. My creativity should always
remain at this level. But, of course, there is a completely ego-related side in what
you are producing. It is my product.>® (Hakan, 39, Web Designer)

Similarly, Nazan (45) explains how one can draw a line between one’s job and one’s

main field of specialisation. She argues that:

From our childhood, we think that profession and field of specialisation should
always be the same. But...what you earn money from and what you are really
interested in may be different from each other. Therefore, as a source of income, |
don't care if my profession is defined as a profession or not. Apart from that, | have
my own formation, [ have a way of seeing the world. I am an economist...That's
what | feel really full of. Apart from that, | have many other talents. And by
combining these skills with that knowledge and other knowledge of life, | reach the
sources of making money, which we can call a profession, temporary or
permanent... Maybe it's because my field isn't something like jewellery, or
anything like that. For example, in sociology or political science you don’t have a
specific profession, it provides you a formation.>® (Nazan, 45, Project Coordinator)

Since the starting point of this thesis is questioning the meanings attributed to work by

remote workers, | aim to elaborate on to what extent remote workers make sense of

8Yani o yiizden miihendislik asil meslek, digerlerinin de zaten meslek olmamasina galistyorum,
irettigim seylerin. Meslek o sosyoloji iginde soylemen gereken bir seymis gibi geliyor bana. Sifat,
tizerindeki sey... Daha biiyiik seyler, daha biiyiik filmler yapmak gibi hayalim yok. Benim
yaraticiligim hep bu diizeyde kalmali. Ama iiretirkenki seyin tamamen tabii bir egosal yani var. O
benim Granum.

% Simdi meslek ile uzmanlik ya da alan bunlarin hep ayn1 olmasi gerekiyor gibi diisiiniiyoruz
cocukluktan itibaren. Ama...para kazandiginiz sey ile asil ilgilendiginiz sey birbirinden farkli olabilir.
Dolayisiyla para kazandigim kaynak olarak meslegimin, bir meslek olarak tanimlanip tanimlanmamasi
¢ok umrumda degil. Onun disinda benim kendi formasyonum var, sahiplendigim bir gérme bigimim
var. Ben iktisat¢iyim... Benim asil dolu hissettigim sey orasi. Onun disinda bir siirii bagka yetenegim
var. Ve bu yeteneklerimi o bilgiyle ve hayatin baska bagka bilgileriyle de birlestirerek meslek
diyebilecegimiz para kazanma kaynaklaria ulasiyorum, bunlar gegici olabilir, siirekli olabilir...BelKi
de benim alanim dogrudan kuyumculuk falan gibi bir sey olmadig1 igin boyle. Mesela sosyoloji, siyaset
bilimi falan da dyle yani belirli bir meslegin olmuyor formasyonun oluyor.
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life through their work examining both their aspirations and actual experiences in
working life. In brief, it will be argued that with the changing nature of work in the
21st century, cultural, informational, hence creative activities are also included in
production processes. This leads to an expansion of the meaning of work in one’s
world of meaning. When it is analyzed together with the working conditions, it is seen
that the relationship between workers and their own creative capacities has become an
issue of relations of production. Therefore, concerns and desires regarding creative
activities have begun to take a central place within work relations, rather being
personal interests beyond production relations with obligations. In this sense, when |
asked Hakan (39) who mentioned his will to separate his job as an engineer and his
more creative activities in areas of web design and cinema, he said that he wants to
preserve his freedom in the latter areas:
It's my job, but | give an evasive reply. Because I'm not a very good designer
actually. I preserve my freedom. If | say | am a director now, | may not be able to
direct very well if I get a job from there. Because I've always been a freelancer.
That's why the artistic part outweighs me, while doing my own work. Because |
provided my freedom with the income | made from engineering or by renting out
my diploma. I'm actually trying to be freer [in creative action]. Now being a director
and directing... Look at the directors of the series, it’s a very straightforward job. If
you go and look, they are simply administrators who has no creativity,
straightforward people who try to manage 50 people in the set environment. That is

all what you call a director. They write budgets, or something. We overestimate the
word director.®° (Hakan, 39, Web Designer)

6 Meslegim, ama kagamak oynuyorum. Ciinkii gok iyi bir tasarimci degilim ashinda ben. Ozgiirliigiimii
koruyorum. Simdi ben yonetmenim desem bana oradan is gelse ¢ok iyi yonetmenlik yapamayabilirim.
Ciinkii ben hep serbest ¢alistim. O yilizden sanat¢ilik kism1 daha agir basiyor bana, kendi islerimi
yapmakta. Clinkil 6zgiirliigimii ben miihendislikten yaptigim gelirle ya da diplomamu kiraya vererek
sagliyordum. [Yarat: faaliyetlerde] daha 6zgiir kalmaya ¢alistyorum aslinda. Simdi yonetmen olup
yonetmenlik... Dizilerin yonetmenleri de yonetmen baktigin zaman. Ama ¢ok diiz bir is o. Gitsen
baksan hi¢bir yaraticiligi olmayan, diimdiiz, set ortamindaki 50 kisiyi idare etmeye ¢aligan bir idareci
aslinda yonetmen dedigin de. Biitce yaziyorlar falan. Yani kafamizda ¢ok biiyiitiiyoruz yonetmen lafini
da.
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Similarly, when I asked to Nazan (45) whether or not it is possible to combine one’s
personal areas of interests and professions, after she explained why they are usually

separated, she said that it is something possible for the privileged:

This unfortunately leads to inefficiency. That's why thinkers, writers, poets, artists,
academicians, they are always the children of the rich. To be able to do that, you
should be in a situation where you don’t need to earn money. If you go and work in
constructions like crazy, you won't be able to read that much. It is a problem of
inefficiency and time. So not everyone can do it, only privileged people can.5!
(Nazan, 45, Project Coordinator)

Those two answers on why it is not possible to reach one’s own creative potential
while performing it within the boundedness of work relations addresses the question
regarding how those relations are organized and how they affect the actual working
experiences. These will be evaluated in the third axis of the theoretical model under

actual conditions.

Finally, Gaye (33) summarizes how the creative capacity of workers are eroded
within corporate relations and how remote work - here she mentions specifically

freelancing - has emerged as an alternative trend to change those relations:

So, if I'm going to edit a book, | want to choose it myself, and If | were a
graphic designer, it would be the same. | worked in an advertising agency for a
very short time as a copywriter, and my motivation for entering to that job was
purely that: To produce something from scratch for a different brand each
time. Okay, very nice. But at some point, you enter a phase in which you can't
choose anymore. Or you have to do what you are told as how it is told. That's
where the creativity comes to an end. | don't associate it with being a writer or
reading books. If | were a graphic designer, they would probably force me to
draw the clouds in white, and | wouldn't be able to decide whether they should
be in any other colour. Among graphic designers, many of them also started

81 Bu da iste ne yazik ki suna yol agiyor, verimsizlik. O yiizden sey vardir ya diisiiniir yazar sair, gizer,
akademisyen hep zengin ¢ocuklar1 olur. Sizin bunu yapabilmeniz igin paraya ¢ok ihtiyaciniz olmamasi
lazim. Sizin deliler gibi gidip insaatlarda ¢alisirsaniz o kadar okuyamazsiniz. Verimsizlik ve zaman
kullanim sorunu. Yani herkes de bunu yapamaz, ¢ok istisnai insanlar yapabilir
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freelancing. | think this is the reason behind the growth of this trend. As of
2017 we have grown as a mob®2. (Gaye, 33, Book Editor)

3.3.3. Capacity to Change: Deciding One’s Own Future

In order to understand the views of remote worker in remote working, | asked them
whether they prefer their current jobs and working remotely on purpose in order to
understand their engagement with their jobs. In general, most of them have a story in
which they quitted their previous jobs since they did not feel satisfied or had various
problems which made them unwilling to continue to work. At this point, I questioned
what they are looking for in a job, or what makes remote work more preferable in
seeking their aspirations. What makes some jobs undesirable will be discussed under
the second axis of the theoretical model, undesired lives. Regarding their aspirations
in looking for a job, they generally mention the conditions in their corporate lives in
which they did not get a voice either regarding the work they do, or their future. This
feeling of not having an out leads workers to seek an alternative in which they can

decide and shape their futures more freely.

For example, Begiim (30) and Bahar (32), who both quitted their previous jobs in a

big

62 Yani eger bir kitabin editdrliigiinii yapacaksam bunu ben segmek istiyorum. Atiyorum grafik
tasarimet olsaydim da bdyle olacakti. Ben bir metin yazari olarak reklam ajansinda ¢ok kisa bir dénem
calistim ve girme motivasyonum tamamen suydu: Her defasinda farkli bir marka icin sifirdan bir sey
iiretecek olmak. Tamam, ¢ok giizel. Ama bir noktada seye geliyorsun, segemiyorsun. Ya da sana
sdyleneni sdylendigi gibi yapmak zorundasin. Iste kreatifligin kayboldugu nokta o. Bunu yazarlik ya da
kitap okumakla bagdastirmiyorum. Grafik tasarimei olsaydim da bana muhtemelen bulutlari zorla
beyaz cizdireceklerdi ve ben onlarin baska bir renk olmasina karar veremiyor olacaktim. Onlarin da
¢ogu freelance seyine basladi. Bu isin bilyiimesinin altinda da bu yatiyor bence. Biz bir giiruh olarak
blyuduk 2017 itibariyle.
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company and started their own businesses, mentioned that they desired to have a say
about their works and a chance to improve themselves and shape their futures as they

wished.

Actually, my previous job was in a very big company, and it was my first job
experience. And when | started, | realized that a big company isn't quite something
for me. You don't have a lot of say, the system is very ossified, so it seems like it
takes a lot of effort to change things.®® (Begiim, 30, Fashion Designer)

Although I have just stated that | wanted to leave corporate life at the point where
it no longer supports my personal view of life, as | said, that life already has a
comfort in itself. Because it's clear that what you have to do, it's clear when you
have to do it. As long as it is okay, it's okay, you don't need to do anything else.
Because there is nothing that you should improve further. So, you don't have that
consciousness. Therefore, since | am the only person in every action and every
decision now, in my own business, | had a hard time with this at first. But that's
exactly what it is, that's what | want.®* (Bahar, 32, Designer)

Likewise, Cemre (30) mentioned how she felt stuck in Istanbul and looked for a way
out. She decided to quit her corporate job and started a business, specifically a remote

one, in order to have the mobility which will enable her to move wherever she wants:

| was born and raised in Artvin and Istanbul is a very big city for me in every way.
Too many cars, too many clothes, too many people... Everything is too much for
me. | always give the example of Artvin's population, which is 25 thousand, and
that of only Istanbul University is 75 thousand. So, it doesn't work for me. In this
context, | had to do something professionally to get out of Istanbul, because when |
look at job postings about my job in other small cities, | don't have any. No. So |
had to start my own business. After installing this, I will apply to the Netherlands
in June.®® (Cemre, 30, Digital Marketing Specialist)

83 Aslinda dnceki ¢alistigim yer ¢ok biiyiik bir sirketti ve benim ilk is tecriibem orasiydi. Ve
basladigimda biiyiik bir sirketin pek de benlik olmadigini fark etmeye bagladim. Cok fazla s6z hakkin
olmuyor, sistem ¢ok kemiklesmis, dolayistyla bir seyleri degistirmek ¢ok ¢aba gerektiriyor gibi.

84 Her ne kadar az énce benim kisisel hayat goriisiimii artik desteklemedigi noktada kurumsal hayattan
ayrilmak istedigimi belirtmis olsam da o hayatin dedigim gibi kendi i¢inde zaten bir konforu var.
Clnk{ ne yapman gerektigi belli ne zamana kadar yapman gerektigi belli. Okay olunca okay, baska bir
sey yapmana gerek yok. Ciinkii siirekli iizerine katman1 gerektirecek bir sey yok. Oyle bir bilincin yok
yani. Dolayistyla kendi isini kurmak adina gergeklestirecegim her eylem ve her kararda tek kisi
oldugum i¢in ilk etapta bununla ilgili zorlandim. Ama bu tam olarak dyle bir sey, istedigim bu.

% Ben Artvin’de dogup biiyiidiim ve Istanbul benim i¢in her agidan ¢ok biiyiik bir sehir. Cok fazla
araba, ¢ok fazla kiyafet, cok fazla insan... Her sey ¢ok fazla benim i¢in. Hep sey drnegini veririm
Artvin niifusu 25 bin, Istanbul Universitesi 75 bin. Olmuyor yani. Bu baglamda da benim Istanbul’dan
¢ikmak i¢in kurumsal anlamda bir seyler yapmam gerekiyordu, ¢iinkii diger kiigiik sehirlerde kendi
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At this point, mobility in a spatial sense associated with remote work can be extended
to ‘mobility’ in one’s life decisions, in the sense of a capacity to change one’s living

conditions, and hence the future.

Moreover, the desire to leave the country and also the feelings about the urban life as
mentioned by Cemre (30) above and also voiced commonly by other participants,
opens a new discussion on the sense of belonging to society which will also be

elaborated under actual conditions.

3.3.4. Core Concerns: A Meaningful Life of One’s Own

The first axis of the theoretical model addresses the narratives of remote workers
about their future aspirations, work-related expectations, desires and self-evaluations
regarding their own capacities and capabilities. In this regard, they commonly
mention their lifelong questionings on what kind of a life they want to live and what is

the role of work in that life.

From the data obtained for this study, three main considerations have emerged in such
a search. Firstly, since work itself is a temporal and spatial experience, they mention
that the sense of autonomy over temporal and spatial arrangements in working life
brings a sense of freedom. By referencing to Torsten Hagerstrand, a pioneering figure
in time-geographic analysis of social relations, we might think about individuals as
“purposeful agents engaged in projects that take up time through movement in space”
which enables us to explore individual biographies as “’life paths in time-space’

within finite time resources and the ‘friction of distance’” (Hégerstrand, 1975 as cited

isimle ilgili is ilanlara baktigimda yok. Yok yani. O yiizden de kendi isimi kurmam gerekiyordu.
Bunu kurduktan sonra haziran ayinda Hollanda’ya basvuru yapacagim.
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in Harvey, 1989: 211). In that sense, seeking autonomy regarding time and space

addresses a search for the autonomy over determining one’s life-path by oneself.

The desire for actualizing one’s self-potential has emerged as a second consideration.
As discussed under the key requirements of remote work, it can be stated that
informational, cultural, and intellectual works are more prone to organized remotely
since they are also digitalizable. In that sense, one’s self-potential about intellectual,
artistic, and scientific creativity has become a matter of professional life per se. That
is why, examining worker’s relation to their own creativity and intellectual capacity
becomes more and more important under the conditions where people drive, so to
speak, their entire existence to work. Accordingly, the desire of discovering and
realizing the self-capacity together with the desire for a free practicing of this

potential have appeared as the second consideration of remote workers.

Finally, in parallel with the considerations regarding temporal and spatial autonomy
and reaching the self-potential, remote workers mention their willingness to have the
right to make changes both in their lives and working relations. In a sense, they
address sense of mobility in both time and space, which will provide them a mobility

in their life-paths.

In the end, contrary to the arguments on the loss of significance of work in social and
individual relations, it is seen that remote workers have a lot to say about what kind of
meaning they are looking for in themselves through their work. When describing
“ideal” working conditions or jobs, each points out something meaningful, either for

the common good or for their own selves, which could pullulate from certain kind of a
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work. In parallel with the common sense, many of the informants mention that they

care less about the money than their well-being and having a peaceful life®:

I've always had something, and I've felt this way before being fired, losing a
job, or even being unable to find a job. It is not independent of the conditions
of the country. I know what the conditions of the country are. But | guess |
never felt like | would lose my job or be entirely safe. At my worst, | had a
feeling like I can do something with my own skills and make a living anyhow
and make that money. Yes, I'm not rich, but it has been never my first thing. |
think money can be made somehow. Peace peace peace.®’(Cagla, 33, Content
Manager)

However, ‘happiness’ is not the only motivation in searching for a meaning in life
through work. For example, Hakan (39) says that work is an act of resistance, in
parallel with his conception of work as a survival strategy. In that sense, a possible
meaning of work cannot be happiness in life, rather serving for a good future/society

and interacting with other people:

No. For example, if you ask, | will say I am unhappy. | mean, because | never
had a definition of happiness, | never dreamed of a job. An area where you
constantly expend energy and take a stand against something, something you
are forced to do does not actually make you very happy. | do not do the social
opposition on purpose, I do it reflexively. But now I'm looking at it, what |
need to do is, yes, the act of shooting something, organizing something gives
me pleasure. Of course, every film | make has a counterpart, it progresses by
touching someone... These are mostly things that have been put forward for
common good®. (Hakan, 39, Web Designer)

% Benim hayalim suydu, stresi miimkiin oldugunca az mutlu olacagim bir is. Ben hep bugiine kadar is
degistirmelerimin %95°1 mutla olmadigim i¢indir. Orada ben mutlu degildim, o iste mutlu degildim.
Insanlarla bir sekilde anlasamadik, uymadi, ben uymadim onlar bana uymadi vs. bu tamamen huzur
benim kafamdaki ideal igim. (Mert, 34, Product Engineer)

57 Bende hep sey vardi, daha dnce isten ¢ikarilma, isini kaybetme, hatta is bulamama gibi durumlarda
da boyle hissettim. Ulkenin durumundan da bagimsiz degil. Ulkenin de ne durumda oldugunun
farkindayim. Ama sanirim hig ne isimi kaybederim ne de tamam giivendeyim gibi hissim olmadi. En
koti kendi becerilerimle bir sey yapar ve her tiirli bir sekilde kendimi gegindiririm ve o paray1
kazanirim gibi bir seyim vardi. Evet zengin olmam ama zaten ilk seyim de hi¢ o olmadi. Her tiirlii
kazanilir para diye diistinityorum. Huzur huzur huzur.

8 Yok. Yani mutlu musun desen mutsuzum derim mesela. Yani ¢iinkii hi¢ mutluluk tanimim olmadi.
Hayalimdeki meslek de higbir zaman olmadi. Siirekli enerji harcadigin, karst durus sergiledigin bir
alan, mecbur kaldigm bir sey aslinda ¢ok mutlu etmez. Bilerek yapmiyorum aslinda, toplumsal kars1
durugu refleks olarak yaptyorum. Ama simdi simdi bakiyorum aslinda yapmam gereken sey evet bir
sey ¢cekme eylemi, bir sey organize etmek bana keyif veriyor. Yaptigim her filmin bir karsilig1 tabii ki
var, birilerine dokunarak ilerliyor...Bunlar cogunda toplumsal fayda i¢in ortaya atilmis seyler.
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Likewise, Bahar (32) mentioned how he turns his workspace to a collective
“awareness workshop” with the aim of coming together with others and realizing that
everyone can create and the space in life for doing something totally belongs to them,

including every step of the production process:

In these workshops on awareness, | am trying to show that (work of one's
own) can be created and doable. Because | think it's all about noticing. That is
what we personally feel the pain of. I'm saying something independent of
work and power right now. We can act in a monotonous or reactive manner
about our relationships without being aware of it. | think the points where we
can look at what we feel, what we do, why we do it, maybe dare to do this or
create space-time actually make us who we are®®. (Bahar, 32, Designer)

Very similar to Bahar’s point of view, Hakan (39) identified what satisfies him in life

as coming together with people sharing similar ideological standpoints in life, create a

common space in which production is possible with a wholistic attitude towards work

including control over both intellectual and manual aspects of it:
Therefore, the areas where | can realize my own ideas will satisfy me. Or creating
a new space with the people with whom you have ideological commonalities will
satisfy me. Or creating a new space with the people with whom you have
ideological commonalities will satisfy me. Yes, | am a producer. Constantly
producing projects, generating ideas, making films. But due to my engineering, |
am a person who can also edit it, can shoot, can write, and can find its own fund.
(Hakan, 39, Web Designer)

In a sense, they address an imagination of an alternative common space, may be an

alternative way of establishing the social being, in which work and production

available for everyone with its every aspect, and it produces for the common good.

89 Zaten (kendine ait bir igin) yaratilabilir, yapilabilir oldugunu da bir sekilde gdstermeye galistyorum
bu farkindalik at6lyelerinde. Ciinkii bu tamamen bence fark etmekle ilgili. Bireysel olarak zaten
sancisin1 duydugumuz sey aslinda o ya. Isten giigten bagimsiz bir sey sdyliiyorum su anda.
[liskilerimizle ilgili farkinda olmadan, tekdiize veya tepkisel davranislarda bulunabiliyoruz. Ne
hissettigimize ne yaptigimiza, neden yaptigimiza bakabildigimiz, belki buna cesaret edebildigimiz ya
da alan-zaman yaratabildigimiz noktalar aslinda bizi biz yapiyor bence.

00 yiizden kendi fikirlerimi gergeklestirebilecegim alanlar beni tatmin edecektir. Ya da ideolojik
olarak ortaklastigin insanlarla birlikte yeni bir alan yaratmak beni tatmin edecektir. Evet, iireten
birisiyim ben. Siirekli proje iireten, fikir iireten, film ¢eken. Ama miihendisligimden kaynakli bunun
kurgusunu da yapabilen, ceke de bilen, yaza da bilen, fonunu da kendini bulabilen birisiyim.
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3.4. Undesired Lives: Self-Evaluation as a Challenge to the Outer Restrictions

The second axis of the theoretical model is set as the undesired lives which consists of
remote workers’ self-evaluation and approaches towards the social, economic, and
political conditions they are facing. In that sense, while the narratives on desires set
the ground for the search for meaning in work, that of which is undesired points out a
critique of work experience. As explained earlier, the theoretical model is constructed
in such a way to link the axes to each other in three main lines on setting the rules of
the working life, reaching to self-capacity and capacity to decide one’s own future.
On the basis of that, three main considerations emerged from the narratives of remote
workers on their undesired lives: limitations over temporal and spatial arrangements;
being supressed in working life through standardisation, hierarchy and ethical

dilemmas; and uncertainties about the future.

3.4.1. Limits and Pressure: Plaza Life

The reason why remote work provides a fruitful area of study on the question of the
changing forms and conditions of work in the 21st century is that it allows altering
some fundamental elements of working life that we used to know. In the simplest
sense, the notion of “going to work” has begun to lose its meaning since work has
become something that comes with/to you with the more flexible temporal and spatial
organization of working life. On the other hand, the traditional way of working, in a
certain place within certain temporal limitations, is still the most common way of
organizing work currently. Therefore, thinking about and describing remote work
always comes with a comparison with the traditional rules and regulations. This is

also what emerged from participants’ comments when they are asked to elaborate
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remote work as an emerging trend. In general, working remotely is described as the

opposite of what is widely called as plaza life or office work.

In that sense, the overall tendency when comparing remote work with plaza life or
office work appears to be emphasizing the advantages of remote work. The main
argument in considering remote work as an advantage, or an “opportunity”, is that it
emancipates workers from the meaningless and exploitative rules and regulations of
the common working life. Also, those rules and regulations are mostly about the
working-hours and the socialisation process established within the limited rules of
offices and plazas. As discussed previously regarding the desire to have a voice on
one’s own life, it can be said that the limitations of plaza life or offices are described
as what takes this from workers’ hands. In line with that, Kerim (30) explains how he
deliberately avoids working in an office and why plazas are coming to an end:
But in the future, | believe that these plazas or something, maybe in 10 years, will
come to an end. Perspective is changing. People no longer find it strange to work
remotely. Until now, companies have entered those high-rise buildings with name
badges just for prestige. Those elevator lines... | have hardworking relatives in
those buildings, the man's shift ends at 5, but he can only take the elevator at 6. It's
literally torture to people. Some of them go out at 12 o'clock and some at 1 o'clock
so that there is no crowd on the way to lunch. It's a real mess, there's no need for
such things. Our life is not just about work. Our life and health are important. First

of all, time is important, so why would | waste my time with such things?
Managers need to know this now. "*(Kerim, 30, Web Designer)

"l Ama ileride ben inantyorum ki bu plazalar falan belki bir 10 seneye kalmaz azalarak bitecek. Bakis
acis1 degisiyor. Insanlar artik yadirgamiyorlar uzaktan galismayi. Zaten simdiye kadar sirketler sadece
prestij igin o ylksek ylksek binalara yaka kartlariyla girdiler. O asansor siralar falan...O binalarda
caligkan akrabalarim var, adamin mesaisi 5’te bitiyor, 6’da asansére binebiliyor ancak. Insanlara
resmen eziyet. Oglen yemege giderken yogunluk olmasin diye bir kism1 saat 12°de bir kismi saat 1°de
¢ikiyor, Resmen kargasa, gerek yok boyle seylere. Hayatimiz isten ibaret degil yani. Yasamimiz,
sagligimiz 6nemli. Her seyden dnce vakit 6nemli yani, vaktimi niye harcayacagim dyle seylerle?
Yoneticilerin bunu bilmesi lazim artik.
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One thing that is remarkable in his comment is that he makes a prediction about the
disappearance of plazas in 10 years, which is mainly because it is not efficient and
desirable anymore. As he expressed at the end, he invites the administrators to realise
that offices don’t enable productivity anymore. In fact, he suggested me to look at
some surveys demonstrating how remote work increased the level of efficiency, as a
contribution to this thesis. In a way, as mentioned in the literature review, he
conveyed the approach which examines remote work in terms of efficiency and
manageability, looking from the eyes of the “manager” of working processes, rather

than the worker.

More importantly, as is seen, in the centre of Kerim’s criticism there is the issue of the
confiscation of time. It is remarkable that when work is defined in the limits of that
plazas, as described above, everything that is related with work, including the social
status attributed to work and the time allocated to it, has become meaningless and
unworthy. Quite interestingly, later in the interview, he admits that he constantly
thinks about work, even during his leisure time.”? This fact can be interpreted in two
ways. Firstly, it can be said that unless one loves his/her work, which Kerim does, as
he expressed so very clearly above, allocating the majority of one’s time to work
doesn’t seem to be an issue. But when it is supressed and limited with outer
restrictions, it becomes suffocating and simply a waste. However, another
interpretation is also possible by which one can argue that while being in the office

bring to surface the suffocating and appropriating features of working relations,

72 So, I'm constantly thinking about work. For example, even when | am free, | switch to the computer.
Even if I'm not doing anything on the computer, if I'm not designing, I'm sitting and researching news
about the industry. (Yani siirekli is diisiiniiyorum. Mesela bos kaldigimda bile bilgisayara geciyorum.
Bilgisayarda higbir sey yapmiyorsam bile, tasarim yapmiyorsam oturuyorum sektorle alakali haberler
arastirtyorum.)
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remote work masks these conditions and makes them invisible, even makes them
seem like some personal traits of one’s own. In line with the latter interpretation,

Nazan (45) stated that:

The fact that you are working shift does not mean that you are not working at
home. In other words, many people working shift were also working remotely. But
it was not named. It was like, “I have work, I couldn't finish my work, let me
continue at home”.” (Nazan, 45, Project Coordinator)

Still, most of the participants agree on the fact that the pressure on the working hours

makes work less meaningful:

The thing is very interesting to me and | guess | will never understand it, maybe |
will understand one day if | become an employer. Fully filling 8-9 hours of
working hours. So, for example, if | have a responsibility to write for 5 hours that
day and produce 5 units of something, and if I can produce it in 3 hours or 5 hours,
anyway, why do | sit there in the rest of the time, why do | get bored and try to
focus on work? And why am | being forced to linger and do something other than
work? | really can't understand this.” (Cagla, 33, Content Manager)

Apart from the domination over time in office lives, another commonly mentioned
aspect of plaza life is its effect on one’s whole lifestyle. That means, most of the
interviewees mentioned that it is possible to be healthier, less stressful, and freer out

of the obligations of the office life:

| don't like getting up early in the morning. | really don't like it at all. I don't like
having to be somewhere at a certain time. I'm not the type to be late for an
appointment, nor am | the undisciplined type But, the morning commute always
scares me a little. I went to work a lot, I always went to school, but for example,
when | wake up, | can put my coffee and think about what | will do today, without
having to go out in a hurry, to get my coffee and go to the table at home, to leave
the house and go to the grocery store and buy something and continue... Or to be

73 Sizin mesaili galistyor olmamz evde galigmiyor olmadigimiz anlamina gelmiyor aslinda. Yani mesaili
82ediaB828282 birgok insan uzaktan da ¢aligtyorlardi. Ama bunun adi konmuyordu. Bu sey gibiydi,
“isim var, islerimi bitiremedim, evde devam edeyim” idi.

" Sey ¢ok ilging geliyor bana ve ben bunu hig anlayamayacagim sanirim, belki igveren olursam bir giin
anlarim. 8-9 saat ¢aligma saatinin tam tamina doldurulmasi. Yani mesela benim giinliik attyorum 5 saat
yazi yazma 5 birim bir sey iiretme sorumlulugum varsa ve ben bunu 3 saatte ya da 5 saatte, her neyse,
iretebiliyorsam geri kalan zaman icerisinde ben neden orada oturup, kendimi sikip bunaltip ise
odaklanmaya ¢aligip, ya da oyalanip is disinda bir sey yapmak zorunda birakiliyorum? Gergekten bunu
anlayamiyorum.
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able to say that I am very bored today, I can do this in the evening and go for a
walk, frankly, gives me a sense of freedom.” (Nazan, 45, Project Coordinator)

Departing from what Nazan says about the traditional expectations from a worker,
such as getting up early in the morning and being present in a certain place of work,
the meaning of having a job today can be questioned in a broader sense by applying
the perspective of those who don’t have a job which obliges the worker to meet those
expectations. In other words, the daily practices Nazan mentions above which is
elaborated as a sense of freedom could be quite the opposite from the eyes of an
unemployed. That means, having a cup of coffee in the morning and thinking about
“what to do today” and going for a walk after feeling overwhelmed at home could be
expressed with the same wording but in a much more depressing sense by an
unemployed person. At that point, the usual dichotomy between freedom and

obligations in making sense of a daily practice appears as a question mark.

However, this is not to argue that one should be grateful for having a job under any
conditions, but to question the complexity of the relations that determines the feeling
of having a job or not. The questioning of the relations established within the limited
period of time and space within a workplace is also discussed by interviewees of this
study from a critical perspective. They point out those relations as mostly hierarchical,
oppressive, and ethically problematic. That narrative leads us to the second
consideration in the undesired lives which also includes the concern of not being able

to reach the self-potential.

> Ben sabah erken kalkmay1 hi¢ sevmiyorum. Gergekten hi¢ sevmiyorum. Belirli bir saatte bir yerde
olma zorunlulugunu sevmiyorum. Randevuma falan ge¢ giden birisi degilim disiplinsiz birisi de
degilim. Fakat sabah ige gitmek seyi her zaman beni biraz zorlar. Cok ise gittim hep okula gittim ama
mesela uyandigim zaman telagla disar1 ¢ikmak zorunda olmadan kahvemi koyup bugiin ben neler
yapicam diye diisiinebilmek, kahvemi alip evde masaya ge¢mek, arada evden ¢ikip bakkala gidip bir
sey alip devam edebilmek falan... Ya da ya bugiin ¢ok canim sikkin birkag¢ saat, bunu aksam da
yapabilirim diyip bir yiiriiylise ¢ikabilmek bana 6zgiirliik duygusu veriyor acikasi.
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3.4.2. Standardization and Hierarchy

“A kind of strange nuisance coming from top to down.” (Mert, 34, Product Engineer)

As cited previously from Aysel (44), the relations of discipline and control mechanisms
become concrete in a space, the office, within the working life. On the basis of that,
most of the participants mentions specific kinds of relations in a workspace which
makes it undesirable. Those are commonly about the hierarchical relations, which also
links to the issue of the lack of merit-based understanding, the ethical and political
environment which usually conflicts with workers worldview, hence deprives workers
from applying their own state of mind and causes standardisation. Gaye (33) said that
she was very much enthusiastic the first time she started to work in a publishing house

but got disappointed when faced with the corrupted hierarchical pressures there:

Now, for example, | remember very clearly the first day | started working in a
publishing house and | was incredibly happy. In other words, we will prepare my
teachers' books inside, and people that | could not imagine before are sitting in my
next room. So, you can't believe it. It was very fascinating to me. And you think
everything will go on like this. But it's not, it's an institution and there's a man at
the helm and at the end of the day you have to do whatever that man wants.”®
(Gaye, 33, Book Editor)

Likewise, Tansel (51) who currently works as a software developer in an international
company, and have a long working experience in a governmental organisation
previously, mentions how, in fact, working regularly, in an office, could be more
preferable if working conditions and relations in that institutional context weren’t that

bad:

76 Simdi ben mesela yaymevinde galigmaya basladigim ilk giinii gok net hatirliyorum ve inanilmaz
mutluydum. Yani i¢eride hocalarimin kitaplarint hazirlayacagiz ve benim daha 6nce hayalini
kuramadigim insanlar yan odamda oturuyorlar falan. Inanamiyorsun yani. Benim igin ¢ok
biiytileyiciydi. Ve her seyin boyle devam edecegini diigiiniiyorsun. Ama degil, oras1 bir kurum ve
oranin basinda bir adam var ve o adam ne isterse onu yapmak zorundasin giiniin sonunda.
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Working otherwise, | think, is more advantageous for the general. In other words,
it is more advantageous for the employees in general. | would prefer to work that
way. But working conditions are unfortunately not very preferable. There are
serious problems with merit. | had to work with people I had to report to but found
very inefficient. They have always changed, and I did not make any effort to come
to such positions, I did not want to, I did not accept suggestions either. But even
being in such an environment is very uncomfortable for me. The unqualified in the
public sector become a manager at work, the targets they set with insufficient
knowledge, the projects and calendars imposed without evaluation by employees
who can evaluate the situation much better and who are more competent in the
field, cause a lot of trouble for the employees.”’ (Tansel, 51, Software Developer)

As Tansel addresses, one of the means of pressure in workplaces where hierarchical
power relations are dominating the ways of working is setting unrealistic deadlines
which makes realising a work properly, hence causes alienation and loss of

enthusiasm:

Here | am freer, in the other there are things like; top management, promises made
to senior management... You can't promise that a mobile application will be
developed, okay, I'll take it out in a week. You will go and talk about it first. The
man gives a deadline and says it ends in 10 days. Is something like this possible?
Very tight timelines are coming. You are trying to do 5 projects in a row. There are
no people on the team. It doesn't grow. Then those at the top put pressure on the
managers. Your manager puts pressure on you, you go, you put pressure on your
own employee. A strange affliction from top to down.”® (Mert, 34, Product
Engineer)

" Diger tiirlii calismak bence genel igin daha avantajli bir sey. Yani galisanlarin geneli i¢in daha
avantajli. Ben de o sekilde ¢aligmayi tercih edebilirdim. Ama ¢aligma kosullar1 maalesef pek tercih
edilebilir degil. Liyakatle ilgili ¢ok ciddi problemler var. Ben rapor vermek zorunda birakildigim ama
¢ok liyakatsiz buldugum insanlarla ¢aligmak durumunda birakildim. Onlar hep degisti, benim de o tiir
gorevlere gelmeye dair bir gabam olmadi, istemedim zaten, 6nerileri de 85edia etmedim. Ama yani
Oyle bir ortamin iginde bulunmak bile ¢ok rahatsizlik veriyor bana. Kamuda 85edia858585, iste miidiir
olur amir olur, onlarin yetersiz bilgiyle koydugu hedefler, durumu ¢ok daha iyi degerlendirebilecek ¢ok
daha alana hakim calisanlarla degerlendirme yapmadan dayatilan proje ve takvimler, ¢alisanlar
iizerinde ¢ok sikint1 yaratiyor.

8 Burada daha 6zgiiriim, digerinde soyle seyler var; iist yonetimler, iist ydnetimlere verilen sozler. ..
Bir mobil uygulamada bir gelistirme yapilacak, tamam ben bunu bir haftaya ¢ikartirim, diyerek s6z
veremezsin. Sen bunu dnce gidip konusacaksin. Adam bir deadline veriyor ve diyor ki 10 giine biter
bu. Ya béyle bir sey miimkiin mii? Cok sikisik timeline’lar geliyor. Ust iiste 5 tane proje yapmaya
calistyorsun. Ekipte insan yok. Yetismiyor. Sonra iste miidiirlere iist taraftakiler baski yapiyor. Senin
miidiiriin sana bask1 yapiyor, sen gidiyorsun kendi ¢aliganina bask1 yapiyorsun. Yukardan asagi gelen
bir tuhaf bir sikint.
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Therefore, office is commonly labelled as a means of pressure, as a disturbing place

which makes home a great alternative to it:

I'm not very open to the office anyway. The office can become a pressure channel.

| used to see this a lot in the association. My partner at work would come late at
that time. The woman would storm the whole office. Something very disturbing for
the office environment. Office environment can make you very open to mobbing,
hierarchy, and many other things.”® (Hazal, 41, Mentor, Gender Specialist)

Another dimension of these repressive relations embodied in the workplace is the
political and ethical dilemmas that workers are facing when their work contributes to
something, they don’t feel they belong to or agree on personally. In this respect, there
is a certain doubt about to what extent working remotely can overcome those political
and ethical dilemmas by only altering the spatial and temporal arrangements. At this
point, the attitude shaped towards such a concern is rather going out of strictly
instructional and corrupted sectors and create autonomous areas of work, if there is
any chance to do so. For example, Hakan (39) who does freelance web designs for
several NGO projects explained how he intentionally stays away from those kinds of
institutional sectors to be able to stay freer:
Frankly, I am disgusted after entering those environments. Everyone has an ego,
everyone has a project, it's a situation where everything revolves around money or
egos. | chose not to go there instead of going there because | would get distance
from the cinema. Because | know what it is. The same goes for construction sites. |
have always worked in big companies. | know very well where those coins were
taken from, | was standing on the top layer. That's why | was kicked out because of
the steepness. Cinema is also bad in Turkey. Production is also bad; the TV series
industry is also bad. As tempting as it may be, its exploitation and poor production

are also bad. And you won't be able to do anything original. That's why, as | said, |
always chose these to stay away and stay original.&° (Hakan, 39, Web Designer)

8 Ya ben zaten ofise ¢ok agik biri degilim. Ofis bir baski aracina dénebiliyor. Dernekte bunu ¢ok
goriirdiim. Isteki partnerim geg gelirdi o zamanlar. Kadin biitiin ofiste firtinalar estirirdi. Ofis ortam1
icin ¢ok rahatsiz edici bir sey. Ofis ortami seni mobbinge, hiyerarsiye ve bir siirii seye ¢ok ac¢ik hale
getirebiliyor. Ve sen danisma 86edia8686, dayanisma 86edia8686, acil yardim hatt1 vs. degilsen bir
ofiste yapilan isler ne kadar olabilir ki? Evde de yapabilirsin.

80 O ortamlara girdikten sonra tiksiniyorum agik¢asi. Herkeste bir ego, herkesin bir projem var havalari,
her seyin para ya da egolar {izerinden dondiigii bir durum. Ben oraya gidip sinemadan soguyacagima
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Furthermore, participants mention how political and ethical dilemmas embedded in
the working relations make workers feel ashamed, guilty or hypocritical for being a
part of those institutional or sectoral structures, beyond feeling only a sense of
uneasiness. For instance, Bahar (32) who starts her own business on the basis of eco-
friendly design, talked about how she felt ashamed while working in a big company

which she thinks commits a crime against nature:

Because if you ask me what my reason is, even this alone may be a reason: it is a
telecommunication company, now 5G will come, for example, but | am also a
person who has read about the real harm of this to the nature a long time ago and is
ashamed of it. So, | didn't want it anymore. To take part in such a fiction in any
way, to take a role.8! (Bahar, 32, Designer)

Similarly, Tansel (51) explained how he couldn’t bear to be a part of a project that he

found ethically very problematic:

For example, while working [at my old workplace], | also became aware of
projects that | did not find politically correct. How can | say? For example, the task
of preparing the “Big Brother” style applications as a project was given to a group
that I was included. I felt very uncomfortable with this. So, if it's going to be used
in a way that I think is morally right, then | feel great pleasure, but even being in
the other is a great discomfort.®? (Tansel, 51, Software Developer)

In sum, the traditional workplaces which are offices, plazas, institutional places are

described as environments that allow the practice of hierarchical power relations,

gitmemeyi tercih ettim. Ne oldugunu biliyorum ¢iinkii. Santiyelerde de ayni1 seyler gecerli. Ben biiyiik
firmalarda galistim hep. O paralarin nereden alindigini ne oldugunu ¢ok iyi biliyorum, en {ist katmanda
duruyordum. O yiizden diklikten dolay1 atildim. Tiirkiye’de sinema da kétii. Uretim de kétii, dizi
sektoril de koti. Ne kadar cazip de gelse somiiriisii de kotii tiretimi de kotii. Bir de 6zgiin higbir is
yapamayacaksin. Ben o yiizden dedigim gibi uzak kalmak, 6zgiin kalmak igin hep bunlari segtim.

81 Ciinkii benim sebebim ne diye sorarsan, tek basina su bile bir sebep olabilir: oras1 bir
telekomiinikasyon firmasi, simdi 5G gelecek mesela, fakat ben ayn1 zamanda bunun dogaya gercekten
zararl ile ilgili okumalar1 ¢ok zaman 6nce yapmis ve bundan hicap duyan bir insanim. Artik istemedim
yani. Herhangi bir sekilde dyle bir kurgunun icerisinde yer almak, rol almak.

82 Mesela [eski is yerimde] ¢alisirken politik olarak dogru bulmadigim projelerden de haberdar oldum.
Nasil sdyleyeyim, “Big Brother” tarzi uygulamalarin proje olarak 6n hazirliginin yapilmasi gérevi
benim de oldugum bir gruba verilmisti mesela. Bundan ¢ok biiyiik bir rahatsizlik duydum. Yani eger
ahlaken dogru buldugum sekilde kullanilacaksa o zaman biiytik bir keyif duyuyorum ama digerinin
icinde yer almak bile ¢ok biiyiik bir rahatsizlik veriyor.
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various kinds of mobbing, and ethical and political pressures. As a result, as Cagla
(33) puts it, more regulation in such institutional frameworks addresses more mobbing
since the individual existence of workers means nothing in those places®. This
framework drawn by remote worker participants presents a powerful story about how
remote workers struggle to preserve their political, ethical, and personal standpoints in
life against the pressure and domination surrounding them within the complexity of
working relations. In that sense, the possibilities of remote work bring to that struggle
appears as a crucial discussion point, in terms of to what extent it forces back work

from those oppressive relations, as it gets workers away from workplaces.

3.4.3. Precarity

Work in contemporary social theory is commonly discussed in terms of it is becoming
more and more insecure, short-term, and precarious, by which an age of insecurity is
addressed (Tweedie, 2013). Apart from the debate over whether it has brought the
complete end of the kinds of lifeworks, which people can surely identify their
professions that will last for a lifetime (Fevre, 2007; Doogan, 2001), it can be said that
widely practiced short-term employment types feed the feeling of insecurity.
Accordingly, as becoming more and more widely practiced, remote work also covers
that kind of short-term, temporary employment types. Here, it shall be noted that, this

age of insecurity doesn’t exclusively address a specific type of employment, but a

8Therefore, since | have the chance to see different companies, I think mobbing happens mostly in
corporate companies. It seems to me that those rules are window dressing. You feel like the company
doesn't really need you, you're not valuable to them. Therefore, your wishes, expectations or needs are
in no way important to companies.

(Dolayistyla farkli sirketleri de gérme sansim oldugu i¢in bence en fazla mobbing kurumsal sirketlerde
oluyor. O kurallar sanki vitrinmis gibi geliyor bana. S6yle hissediyorsun, sirketin aslinda sana ihtiyaci
yok sen onlar i¢in degerli degilsin. Dolayistyla senin herhangi bir sekilde isteklerin beklentilerin ya da
ihtiyaglarin higbir sekilde sirketler i¢in 6nemli degil.) (Cagla, 33, Content Manager)
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wider form organizing social labour in every aspect of working life. Therefore, the
issue of precarity is a matter of concern for all. When looking at the data, it is also
clearly seen that the sense of insecurity constitutes a major part of a worker’s views
about the future, and it directs them to develop certain approaches in their current life
for securing themselves. Also, the sense of precarity constitutes a part of the narrative

on undesired lives since no informant mentioned any redeeming aspect of it.

In this framework, the narratives on precarity have two main aspects: the feelings
about the future, and the strategies to cope with the sense of insecurity in current
lives. Regarding the former, anxiety and concerns regarding future emerged as the
core issue. At the end of each interview, | specifically asked participants to elaborate
on the future by letting them to decide whether it is the future of work, technology,
themselves, or society. By this question, | aimed to see what kind of framework they
constituted during the interview by combining their own worldviews. As a result, | get
the answer of “I am feeling anxious” in an instant in nearly all interviews. When they
elaborated, nearly all painted a picture in which the future of contemporary society
hand in hand with the developments of technological field makes them insecure about

their own as well as their children’s future:

| am very worried, unfortunately 1 am very worried. | would love to say | am
hopeful, but I am also very concerned for future generations. | am very concerned
about the economy. University students work hard, they try very hard to get
somewhere. But when they graduate, there is nothing they can do. There are many
examples of this around us. They work as sales clerks, they work as cashiers. Then
the same cliché on everyone's lips: "Is this why | went to university?" This is a bit
related to the situation of the country, there are some general global situations
related to them as well. It's too complicated over there.®* (Zeynep, 39, Accountant
& Project Assistant)

8 Cok kaygiliyim, maalesef ok kaygiliyim. Umutluyum demeyi ¢ok isterdim ama gelecek nesiller
agisindan da ¢ok kaygiliyim. Ekonomi alaninda ¢ok kaygiliyim. Universite dgrencileri cok emek
veriyorlar, ¢ok ugrasiyorlar bir yerlere gelebilmek i¢in. Ama mezun olduklarinda yapabilecekleri higbir
sey yok. Cevremizde bunun ¢ok 6rnegi var. Tezgédhtarlik yapiyor, kasiyerlik yapiyor. Sonra herkesin
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This part of the interviews are the ones that | got most straightforward and clear
answers, in which participants say “of course, I am worried”, as such there is a reality
that no one doubts about it but may be little differences in terms of slightly more

optimistic® and pessimistic® attitudes towards this strong feeling of insecurity.

When it comes to strategies developed in order to deal with the instable and insecure
conditions, they commonly mentioned how important it is to have more than one
occupation, skill, or area of interest; so that if one of them lets them down, they can
easily turn to the other. Hakan (39) mentions this shift in professional life from
expertism to “rather staying in a more horizontal level in terms of expertise” as a

survival strategy:

| have one thing; | don't specialize in anything. As I said, | am also aware of the
disadvantages of making steep progress in one area in Turkey. It can also be a
survival strategy. There is a country that is constantly struggling with economic
crises. One day the construction industry collapses, one day the service sector
collapses. When the service industry collapses, | can escape to construction sites.
When | get bored of the construction site, | can present my project to the art sector
and stay there for a year. That's difficult. It requires a lot of energy in terms of
energy, it is a very tiring thing. But I feel safe. Because I don’t cling to just one
area®. (Hakan, 39, Web Designer)

dilinde ayni1 klise: “Ben bunun i¢in mi okudum?” Bu biraz iilkenin durumu ile de alakali genel kiiresel
bazi durumlar var onlarla da alakali. Cok karisik ya orast.

8 Ya bu konuda teorik bir iyimserligim var. Ama pratik olarak ¢ok iyimser degilim. Pratikte kisa
vadede ¢ok iyimser seyler olacagin diisiinmiiyorum. Ama teorik olarak durum iyidir. Iste klasik
“iradenin kotimserligi aklin iyimserligi.” (Umut, 46, Interpreter & Translator & Musician & Text
Writer)

8 fradenin iyimserligini falan yitirdim ben. O yiizdem kétiimserim, kimseye yaymamaya calistyorum,
en biyuk hedefim bu. Ben ¢ok kétimserim, hicbir umudum yok. (Aysel, 44, Academic & Translator)

87 Bende soyle bir sey var, ben higbir konuda uzmanlagmiyorum. Dedigim gibi Tiirkiye’de tek bir
alanda dik ilerlemenin dezavantajlarimin da farkindayim. Biraz da hayatta kalma stratejisi de olabilir
bu. Siirekli ekonomik krizler igerisinde bogusan bir iilke var. Bir giin ingaat sektorii ¢okiiyor, bir gun
hizmet sektorii ¢okilyor. Hizmet sektorii ¢oktiiglinde santiyelere kagabiliyorum. Santiyeden sikildigim
zaman sanat sektdriine projemi sunup bir sene de orada durabiliyorum su an. Bu zor. Enerji olarak ¢ok
biiyiik enerji gerektiriyor, cok yorucu bir sey. Ama kendimi glivende hissediyorum. Tek bir alana
tutunmuyorum ¢unkd.
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Similarly, Hazal (41) said that he suggests her younger friends to improve themselves
in various fields rather than one main profession®. Also, Kerim (30) said that he does
freelance work outside of his full-time job, and he must do that since he has to think

of himself at some point.®

In parallel to that, according to the participants, having a full-time, secure job makes

them feel more confident and secure about future:

But generally, if you have a shift job like this, it is also an insecurity, like a fixed-
term employment contract, but you feel more secure, something you feel more
confident, such as corporate belonging. When | say corporate belonging, | do not
mean commitment to an institution. Something more obvious happens both in
socializing and when answering the question where you work. You also have a job,
and now there is a situation where you look more positively towards the future, as |
will work here for a few more years. It's the kind of thing that makes you feel
better, less insecure, and lessens your fears and worries®. (Nazan, 45, Project
Coordinator)

3.4.4. Core Concerns: Disowned Obligations and the Outside

“You start not to compromise yourself after a while. That’s why life narrows you down more

and more until you get sucked into your own house at the end.**” (Hakan, 39, Web Designer)

8 Tiirkiye hic toparlayamadi o anlamda. Ben o yiizden ¢evremdeki herkese onu diyorum. Elinde bir
meslek olup kendi baska seylerde de gelistirmek zorundasin. Dil bilen arkadaslarimin baska yerlerde
calisirken geviri yapmasi gibi. (Hazal, 41, Mentor, Gender Specialist)

8 Evet, freelance isler de aliyorum ciinkii bir yerde kendimi de diisiinmem gerekiyor. (Kerim, 30, Web
Designer)

% Ama genellikle hani boyle mesaili bir isiniz varsa, belirli siireli is sézlesmesi gibi -yine bir
guvencesizliktir burada ama- daha guvende hissediyorsunuz, kurumsal aidiyet gibi bir duyguyu daha
net hissettiginiz bir sey. Kurumsal aidiyet derken bir kuruma baglilik agisindan da demiyorum. Hem
sosyallesmede hem de nerede galigtyorsun sorusuna cevap verirken falan daha belirgin bir sey oluyor.
Bir de bir igin var ve artik birkag sene daha burada ¢aligirim gibi boyle gelecege doniik daha sey
baktiginiz bir durum oluyor. Kendinizi daha iyi, daha az giivencesiz hissetmenizi saglayan,
korkularimizi, endigelerinizi biraz daha azaltan tiirde bir sey oluyor bu.

%1Because programming your life yourself is a very difficult thing. I like other people's programming.
But | also experienced many of its disadvantages. Taking orders or being managed from above. It's a
bit of a personality thing, | couldn't do it. Because | was too steep there. | was fired 3 times, resigned 2
times in my life. Because as | said, it's about personality. You start not to compromise yourself after a
while. That’s why life narrows you down more and more until you get sucked into your own house at
the end. (Ciinkii hayatin1 kendin programlamak ¢ok zor bir sey. Bagkasimnin programlamasi daha ¢ok
hosuma gidiyor aslinda. Ama onun da dezavantajlarini ¢ok yasadim. Emir almak veya {istten
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In the first axis of this study, the desires of remote workers were identified as their
desire to hold onto their worldviews, creative capacities, and future aspirations in
unique ways of their own. This second axis presented the specific conditions,
identified by remote workers, against what they are struggling for holding on their
self-potentials. As in categorising them as opposite forces in terms of desired and
undesired lives, those two narratives emerged from remote workers’ expressions
constitute a certain kind of bargaining between what they are seeking and what they
are trying to avoid. In such a framework, Hakan’s (39) above cited expression
presents an impressive way to sum up the role of remote work in such a bargaining
relationship: not sacrificing oneself at the cost of narrowing down up to one’s own
house. Here, the house might address one’s inner self, where both meaning, and a
meaningful work is tried to be located. Such a formulation, which associates the home
with the inner forces of a self, leads to a formulation of the outside world as the locus
of restrictions and pressure. In that sense, a narrative on society “out there” emerges
from the data where stress, disrespect, peer pressure, and dirt®? are associated with the

society at large.

Accordingly, Nazan (45) who lives in an island in the Sea of Marmara, explains why

she enjoys working from home:

yonetilmek falan. Ya o biraz kisilikle alakali bir sey, yapamadim. Orada da ¢ok dik ¢iktim ¢ilinkii. 3
kere kovuldum, 2 kere istifa ettim hayatimda. Ciinkii o kisilikle alakali dedigim gibi. Kendinden taviz
vermemeye basliyorsun bir siire sonra. O ylizden hayat seni git gide daraltiyor aslinda, kendi evine
sokuyor bir gekilde.)

92 Totally personally, I'm a person who washes my hair every day if | go out. But now | can take a
shower from Sunday to Sunday just like when | was a kid because my hair doesn't get dirty.(Tamamen
bireysel olarak ben her giin sagin1 yikayan bir insanim eger disar1 ¢ikiyorsam. Ama su anda
¢ocuklugumdaki gibi pazardan pazara dus alabiliyorum ¢iinkii sagim kirlenmiyor.) (Cemre, 30, Digital
Marketing Specialist)

92



For example, I don't like things, I've moved away from city center, I can say that |
don't like being together with people anymore. | don't feel comfortable with the
crowd, getting on things, getting into vehicles, going to a certain environment with
a certain style of dressing every day. For example, you don't want to wear make-up
at all, but you have to wear make-up. So, you have to think about society all the
time. You need to establish a lifestyle in which you have to think about the people
around you. You can't go out to drink at night either because you're going to work
early the next morning. You can't say that there was a great conversation that night
and | stayed with my friends.®® (Nazan, 45, Project Coordinator)

Similarly, Cemre (30) mentioned how she traded her relatively expensive house rent

for the luxury of not taking the bus every day:

| always rent a house almost right across from school or work because | don't like
to mingle with people on public transport or something. Because, with a real estate
agent and a deposit of 2 thousand liras, a total of 6 thousand liras. For 6 thousand
liras, | will definitely not take the metrobus 5 days a week.% (Cemre, 30, Digital
Marketing Specialist)

Finally, Cagla (33) mentions how everyone feel estranged from the society that is

confronted on the streets:

| get mad at everyone when | go out every day. | also get angry with the woman
who passes in front of me in the market. When | call someone, if | don't get a
proper answer, | question why she doesn't answer properly. When someone doesn't
really love their job and does it properly and there is a problem for it, when no one
fixes it. That's what we're all experiencing. So, when | see disrespect all the time, |
get more and more estranged®.(Cagla, 33, Content Manager)

93 Mesela seyi de sevmiyorum, merkezden de uzaklastim, insanlarla bir arada olmayi da artik
sevmedigimi sOyleyebilirim. Kalabalik, bir seylere binmek, araglara binmek, belirli bir ortama belirli
bir giyim kusam tarzini her giin tutturarak gitmek, bunlarla rahat hissedemiyorum. Mesela hi¢ makyaj
yapmak istemiyorsunuz ama makyaj yapmak zorundasiniz. Yani siirekli toplumu diisiinmeniz
gerekiyor. Etrafimzdaki insanlar1 diisiinmeniz gereken bir hayat tarzini oturtmaniz gerekiyor. Gece
icmeye de gidemezsiniz, ertesi sabah erkenden ise gidecekseniz. Ya o gece ¢ok giizel bir muhabbet
vard1 arkadaglarimla kaldim diyemezsiniz.

% Her zaman okul ya da is neredeyse hemen karsisinda ev tutarim ¢iinkii toplu tagima falan insan
arasia karigmay1 sevmiyorum. Ciinkd, 2 bin liralik bir ev emlak¢1 ve depozito ile 6 bin lira toplam. 6
bin lira i¢in haftanin 5 giinii kesinlikle metrobiise binmeyecegim yani.

% Her giin disar1 ¢iktigimda sinirleniyorum herkese. Markette sirada 6niime gegen kadima da
sinirleniyorum, birini aradigimda diizgiin bir cevap alamazsam acaba neden diizgiin cevap vermiyor
diye sorguluyorum. Birileri isini ger¢ekten severek ve diizgiin yapmadiginda ve bunun i¢in problem
¢iktiginda, bunu kimse diizeltmediginde...Yani hepimizin boyle yasadig1 seyler. Siirekli saygisizlik
gordiigiimde, bdyle git gide soguyorum yani.
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In sum, the conditions that shape the undesired lives, as expressed by the participants,
are associated with the hierarchical, oppressive, and suffocating social relations.
Those relations become concrete in public workplaces as lack of meritocracy and
unequal relations, which, in a wider sense, refer to corrupted and exploitative
conditions at the institutional levels. Altogether, when combined with the unstable
and insecure socio-economic circumstances, the feelings about future cannot be
anything other than anxiety and fear. In the broadest sense, a sense of estrangement
from the whole society is felt in offices, while using public transportation, and on the
streets; hence, the outside is described as something to be avoided. As Hakan (39)
puts it, this avoidance of the outside world for preserving oneself pushes a person all

the way to the home.

3.5. Actual Conditions

Leaving the analysis at such a point would be arguing that there is a clear dichotomy,
or a kind of external relationship between what is called the inside - which refers to
the private houses as well as the inner world of workers - and the outside - which is
basically the norms and rules of society. Obviously, such a dichotomy would address
the escape from social relations in searching for meaning in a very loose and
incomplete way. Still, in a sense, this relationship constituted between the inner and
outer worlds have certain parallels with the conceptualisations of work as a
relationship between the human essence and nature. However, a dichotomic way of
thinking could lead one to ignore the relational aspect of the questions regarding both
inside and outside. From a relational point of view, one may ask under what
conditions the inner world - the home or the self-potential of the worker - is freed

from the outer restrictions and what makes society undesirable in the contemporary
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world. To this end, by referencing to Lukacs’s relational method of analysing the
social being (Lukéacs G. , 1980) in its complexity of natural and individual being,
daily life can be analysed which is basically where the social being is realized through

labour.

From this perspective, in the third axis of the theoretical level, I tried to understand
what is actually experienced, in the daily practice of remote work in order to analyse

the forms of realisation of desired and undesired lives.

3.5.1. Work-Life Balance

In the daily practice of remote work, the issue of work-life balance refers, before all,
the blurring boundaries between the temporal and spatial spheres of work and life.
Simply, home, which is traditionally associated with private leisure time, becomes a
place of work while the temporal limitation of working hours is arranged with the
relatively autonomous decisions of remote workers. In that sense, the issue of work-

life balance in remote work is a temporal and spatial issue.

In this context, a significant contribution by Tracey Warren (2015) to the literature on
work-life studies should be noted, which basically states that in work-life studies there
is a particular and narrow interpretation of the issue as a temporal imbalance, in the
sense of too many working hours and too little life. However, this interpretation
ignores the ones who do not have access to enough work by which they can afford
their lives (Warren, 2015). Although work-life balance will be interpreted as a
temporal imbalance here, this is because the subject-matter of this study is mainly
workers from middle-classes, whose concerns are mostly about the invasion of their

life by their work.
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In that sense, in parallel with the narratives on the desired autonomy over temporal
and spatial arrangements and undesired limitations, the main question is about how
the time-space experience of remote workers effects their work-life balance in their
actual experiences. Briefly, two main conclusions have emerged from the data.
Firstly, as work itself has become a personal concern, the matter of too much work
with too little life has become a matter of self-discipline. In a sense, the balance
between work and life has become something to be managed by the workers
themselves. Secondly, the intervention of digital technologies to working life makes

the work-life imbalance worse.

In terms of its temporal management, as discussed previously regarding self-
discipline, Kerim (30) explains how one must manage this issue in order to sustain
his/her life, and how some of his colleagues cannot manage it.%® Likewise, Bahar (32)
mentioned that time-management is the core issue of sustaining remote work, and

how she can deal with it by her related skills developed in time:

There is only one answer to this for me and that is time management. | think
everything becomes much easier and more affordable at the point where you can
understand time management very well and put it into your normal social life with
trial and error. |1 would say time management. Digitally and manually, I'm a note
freak. | have a deadline for everything. I can go on like this.®” (Bahar, 32,
Designer).

% vou have to set it up very well. Otherwise, your private life and your work life will get mixed up.
I'm trying to separate it as much as possible. There are also friends who cannot do it in our company.
But I'm trying to do so, which I must do so. (Bunu ¢ok iyi ayarlamak lazim. Aksi halde 6zel yasaminla
is yasamin birbirine karisir. Onu olabildigince ayirmaya c¢alistyorum ben. Sirketimizde yapamayan
arkadaslar da var. Ama ben yapmaya ¢alistyorum ki yapmak zorundayim.) (Kerim, 30, Web Designer)

% Bunun benim igin tek bir cevabi var o da zaman y6netimi. Zaman yonetimini ¢ok iyi kavrayabilip
dene yanil ile kendi normal sosyal hayatina bile yerlestirebildigin noktada zaten her sey ¢ok daha kolay
ve hesapli bir hale geliyor bence. Ben zaman yonetimi diyebilirim. Dijital ortamda ve manuel olarak
not manyagiyim. Her sey icin bir deadline’im var. Bu sekilde devam edebiliyorum.
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In terms of its spatial management, issues regarding the blurring boundaries between
family life and work life is voiced by Kerim (30), where he mentions he prefers not to
be at home during working hours with his wife and children since he feels like a

housewife in that way:

My wife is very respectful to me in that regard, thanks to her. We also have a
child who is 2 years old. They don't come through the door while I'm working.
The child comes in between, leans on the door "dad dad!" but | don't make a
sound, the little one doesn't understand yet. But my wife doesn't make any
noise when I'm working. The door of my room is closed, she goes and sits on
the other side. This makes me a little unhappy too. That's why | say | am not to
stay at home for a long time, | say let's go out somehow. You get up at normal
times, it's always the same... You come from the other room and enter the
other. You are always at home. It will sound a bit macho, but you feel like a
housewife all the time. So, | want to go out. So, | want going to work in the
morning. But going to my job shouldn't be in the office like this. For example,
coffee houses was very good in that sense.® (Kerim, 30, Web Designer)

Here, as briefly mentioned previously in the literature review, the feminist
contribution to the critique of the distinction between public and private life should be
applied, regarding the crisis of a family man where he faces the complexity of

domestic relations when he has to work at home, as cited above.

However, not preferring to working at home is not specific to men, Nazan (45) and
Deniz (37) also mentioned the problem of not being able to distinguish the sphere of

work and life spatially, which causes a psychological challenge.

98 Esim o yonde bana ¢ok saygilidir sag olsun. Cocuk da var 2 yasinda. Ben ¢alisirken kapidan igeri
girmezler. Cocuk arada geliyor, kapiya dayaniyor “baba baba!” diye ama ben ses vermiyorum, kii¢iik
daha anlamiyor zaten. Ama esim ben ¢alisirken miimkiin oldugunda ses ¢ikarmiyor. Odamin kapisi
kapali, o gidiyor obiir tarafta oturuyor. Bu biraz beni de mutsuz ediyor. O yiizden evde ¢ok
durmayayim diyorum, gideyim diyorum bir sekilde disari. Normal zamanlarda kalkiyorsun siirekli
ayni... Obiir odadan gelip digerine giriyorsun. Siirekli evdesin. Biraz magco gibi olacak bu tabir ama ev
hanimi gibi hissediyorsun kendini siirekli evde. Yani ben ¢ikmak istiyorum disari. Yani sabah isime
gideyim. Ama isime gitmek de ofiste boyle dort duvar arasinda olmasin. Kafeler mesela ¢ok iyiydi o
anlamda.

99 In that respect, inseparability is something that prevents people from relaxing psychologically. In
that sense yes, it's definitely a downside to working remotely. (O agidan ayrigtiramazlik insanin
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No, I hate it. During my undergraduate years, | always worked in the METU
library. I don't know if you stayed in the dormitory, but for some reason I didn't
like working in the study room. In other words, there had to be a distinction
between where | live and where | work, and the study hall in the dorm would not
appeal to me either.1®(Deniz, 37, Translator & Project Coordinator)

On the other side, as cited previously from Cemre (30), Cagla (33) and Gaye (33),
there are comments on strongly preferring to be at home, which makes them more
comfortable, productive, and free. In terms of that productivity, Hazal (41) mentioned
how working at home made her get more work done as a freelancer, but it came with

a cost such that her house does not feel like a place to rest anymore.%!

Another side of the work-life balance is about its implications on the social life of the
worker. Again, it is generally stated that it is a personal skill to manage one’s social
life, but most of the participants mentioned how hard it is to manage it since when the
majority of the day is allocated to work it becomes a lonely process, which can have

positive or negative effects depending on the workers preferences:

What would be the disadvantage? | don't talk all day. It doesn't open my mouth. |
get up, eat, if there is no meeting, | am looking for something at work. But | do not
open my mouth. But I do not open my mouth. I only open it while eating
something while drinking water and that's it. It turns out that I did not speak until
the evening that day. If the weather is nice, you want to go out, you want me to
take a short tour and come. But you can do it, it's nothing. Doesn't seem too
disadvantageous to me.2%2 (Mert, 34, Product Engineer)

psikolojik olarak rahatlamasina engel olan bir sey. Bu anlamda evet, uzaktan ¢alismanin kesinlikle
dezavantaji.) (Nazan, 45, Project Coordinator)

100 Hayir, nefret ediyorum. Lisans yillarimda da hep ODTU kiitiiphanesinde ¢alistim. Yurtta kaldin m1
bilmiyorum ama ¢alisma salonunda da ¢aligmay1 sevmezdim nedense. Yani yasadigim yerle ¢alistigim
yerin bir ayrimi olmasi gerekiyordu zihnimde, yurttaki ¢aligma salonu da bana hos gelmezdi.

101 Evim dinlenecek yer degil. Bu kadar ¢ok is alamazdim ofiste galistyor olsaydim. (Hazal, 41,
Mentor, Gender Specialist)

102 Dezavantaji ne olur ki? Biitiin giin konusmadigim oluyor. Agzimi1 agmadig1 oluyor. Kalkiyorum
yemek yiyorum, toplanti yoksa iste bir seylere bakiyorum. Ama agzimi agmiyorum. Su igerken bir sey
yerken falan o kadar. Sesim ¢ikmamis meger o giin aksama kadar. Hava giizelse iste canin ¢ikmak
istiyor disari, hafif bir tur atayim geleyim istiyorsun. Ama yapabiliyorsun da bunu bir sey de yok. Bana
¢ok dezavantajli gibi gelmedi.

98



Lastly, as discussed under the topic of the effects of new technologies on the
professional and personal life, it is commonly mentioned that the increasing inclusion
of the digital technologies in the working life increases the invasion of the personal
life by professional issues:
Look, I'm going to say something very important, has anyone said that? It's a
matter of division, segregation of domains, it's not just about working remotely
these business processes. That social media use, they have to live by taking care of
the phone, there is a constant division that is, you can't help but see an e-mail
coming to your phone, to be able to write anything, including private messages to
private friends, at any time from WhatsApp, that is, digital. In the past, a fax
would come to the company at night. You read it in the morning. When | went,
incoming faxes were put on my desk. | used to read faxes received on my behalf.

But there was no chance of him coming to you at night.*%® (Nazan, 45, Project
Coordinator)

In sum, most of the interviewees mentioned how they are suffering from too much
work invading their life spheres, both temporally and spatially. However, since it is
elaborated as a matter of personal management of one’s own life, the issue of
excessive work tends to be evaluated as “workaholism” which is described as a rather
personal trait.1% Here the main question is what is the outcome ascribing the temporal
and spatial limitations of the work to worker’s own initiative? Is it something that

makes the job more “personal” or more prone to invade the life of the worker?

103 Bakin ¢ok 6nemli bir sey sdyleyecegim bunu sdyleyen oldu mu? Bu béliinme, alanlarm
ayristirilamasi meselesi, sadece uzaktan ¢alismayla ilgili degil. Su sosyal media kullanimi, telefonla
ilgilenerek yasama hali var ya...Yani telefonunuza mail geliyor onu gérmeden edemiyorsunuz,
whatsapptan isteyen istedigi saatte, 6zel mesajlar dahil, her seyi yazabilir hale geldi, yani dijitallesmesi
bu siirecin. Eskiden bir faks gelirdi, ve gece gelirdi o faks sirkete. Siz onu sabah okurdunuz. Ben
gittigimde gelen fakslar benim masamin {istiine konmus olurdu ben sabah geldigimde okurdum onlarr.
Ama size gece gelme ihtimali yoktu.

104 Maalesef iskolik bir tarafim var. Yani senin ¢alismana karakterim nasil bir set vurur bilmiyorum ya
da bu tarz dznel seyleri de aliyor musun? (Merve, 29, Journalist & Social Media Manager)
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3.5.2. Productivity — Exhaustion

In parallel with the imbalance between work and life, another issue of balance that
remote workers have to deal with is the swing between the sense of productivity and
exhaustion. Here, the dilemma of putting all of one’s potential to work appears as the
main problem again, as is touched in terms of the desire of remote workers to reach
their self-potential as against the conditions what reinforces them. In other words, the
fact that creativity and intellectual capacity has become a fundamental source of the
social production, these have also become the main target of the objectification under

the capitalists’ relations of production.

Winnicott defines creativity as follows:

It is creative apperception more than anything else that makes the individual feel
that life is worth living. Contrasted with that this is a relationship to external reality
which is one of compliance with? the world and its details are being recognised but
only as something to be fitted in with or demanding adaptation...with the idea that
nothing matters and life is not worth living (Winnicott, 1991: 65)

This definition, which understands creativity as a way to find the motivation of life,
even the reason for life may help to underline the intensity of remote worker’s
experiences in putting their creative capacity to work with the desire of self-
realisation, meanwhile struggling against its confiscation. In that sense, | asked the
participants who expressed that they turn their own personal interests in life into their
professions about their experiences of such an intense way of production. We may
recall here Hakan’s (39) preference to separate his creative activities from his job to
stay free. In a similar fashion, Hazal (41) talked about her struggle with burnout
syndrome after she worked in a feminist NGO while feminism constituted a major
part of her worldview, hence made her put forward all she had mentally and

emotionally to work:
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| also came out with burnout syndrome. My doctor told me to never work here. I'm
not talking about the festival, but the feminist identity does not tell you to devote
yourself to the festival, to work by keeping your private space out. There is no such
thing, especially for someone like me. But it was taking a lot out of me. If | stayed
a little longer and that job was closed, | would be in a situation where | could no
longer do any other job and without any savings. Festivals are not jobs where you
can get paid for 12 months anyway, because they don't last that long.% (Hazal, 41,
Mentor, Gender Specialist)

She summed up the possible consequences of the confiscation of one’s creative and
intellectual capacity, on top of working under insecure and unfair conditions. In the
broadest sense, the question is about under what conditions one can reveal his/her
potential in a way that this would not amount to such kind of a self-destruction? Of
course, this study is far away from being able to answer this question. Nevertheless, it
is only meaningful to ask because it takes us to the most fundamental discussions on

the complexity of the relations that constitute the social being.

Finally, for sure, the narrative on productivity and creativity expressed by remote
workers are not limited with those who end up with exhaustion. Gaye’s (33) statement
on how she felt very lucky to have a job that she loves, as cited previously, and how
she associates even the daily practice of her job as a search for meaning in life, which
is a rare thing to have.!% Similarly, some of the participants didn’t even mention the
hardship of creation process, but only talked about how they managed to reach such a

position in life, namely the sole controller of the production processes from the start

105 Ben bir de tiikenmislik sendromu ile ¢iktim. Doktorum bana hicbir sekilde burada calisma dedi.
Festival igin sdylemiyorum ama feminist kimlik sana kendini sadece festivale ayir, 6zel alanini digarida
tutarak galis falan demiyor zaten. Oyle bir sey s6z konusu bile degil benim gibi biri igin hele. Ama
benden ¢ok sey gotiirmeye baslamisti. Ben biraz daha kalsam ve o is kapansa ben artik bagka is
yapamayacak bir durumda olacaktim ve hig birikimim olmadan. Zaten 12 ay maas alabildiginiz isler
degildir festivaller, 0 kadar surmez ¢unk.

106 In other words, | entered this sector with my own choice, very willingly and lovingly. It's something
very few people have, and | know | am lucky. (Yani s6yle, ben gergekten kendi tercihimle, ¢ok
isteyerek ve severek girdim bu sektore. Cok az insanin sahip oldugu bir sey bu ve gergekten dilimi
isirtyorum.) (Gaye, 33, Book Editor)
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to the end%’. This leads us to the next condition that shapes the actual practices of
remote work: the role of socio-economic conditions and social rights and regulations

in understanding the work relations.

3.5.3. The Socio-Economic Conditions: Employment Types

As clearly identified in the conceptual framework of this study, remote work is
conceptualised as a labour process where the work is fully or partly carried out on an
alternative worksite, not in the default place of work, which has different implications
for dependent workers and independent workers (ILO, 2020). Therefore, remote
workers among a variety of employment types, such as full-time employed, freelancer
and business owner, were reached to understand how those socio-economic

conditions affect to the different implications of remote work.

In this sense, it can be stated that there is a considerable difference in the way of
expressions of remote workers from different employment types. The major
differences occur in the views of future, the meanings attributed to being at home,
hence the inner world of oneself, and the narrative on determining one’s own life-
path. In a sense, those three topics are in line with the three main lines of the
theoretical model, which are time-space experiences, concerns regarding self-
potential, and determination over one’s own life-path. Therefore, it can be easily said

that the implications of remote work significantly vary among different employment

types.

107 Uretim tarafin1 delege ettigimde bana kalan taraf ashinda tiriin tasarlamak oluyor. Bunu ben yapmak
istiyorum. Ham madde aligverisi, tedarikg¢ilerle gériisme kismi, bunu da ben yapmak istiyorum c¢iinkii
iiriiniin kalitesi malzemeden doguyor. Iscilik de okay, bir numune olusturabilirim. Onun disinda zaten
dijital bir isi oluyor. Sosyal medya konusunda da kendimi gelistirmeye ¢alistigim bazi konular var. O
yizden onu da ben yapmak istiyorum yani. (Bahar, 32, Designer)
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Firstly, the narratives about time-management skills and self-discipline have greatly
varied among those who has their own businesses and freelancers. Given that, for
sure, self-discipline have a personal aspect that cannot be solely understood by socio-
economic conditions, there is still a remarkable difference between remote worker’s
experiences with their time and space. Deniz (37) explained the issue of self-
exploitation in freelancing which affects her attitude in life from her emotional status

to her view of future:

Sometimes several jobs come in a row, sometimes none. Now, when you accept a
few jobs, it's a hassle if you accept it, especially for someone with concentration
problems like me. This is like a guarantee for times when there will be no work,
but you should not accept. On the other hand, when you don't, you prevent a new
job from coming. It's kind of a self-exploitation issue. This self-exploitation is a
very intense thing in freelance work and a constant concern for the future. There is
an emotional situation created by the fact that my life is so uncertain. The
relationships you build with people also change; you can't stand to hear something
vague. However, sometimes uncertainty is good.*%® (Deniz, 37, Translator &
Project Coordinator)

Quite importantly, she also mentioned how a certain, limited time period that defines
the working hours actually provides a ground for struggle against better working
conditions. She said, such a situation where nothing is certain, the experience of time

and space is like a fog, which one can neither touch nor regulate®.

108 Bazen birkag tane is geliyor iist iiste, bazen de hig is gelmiyor. Simdi, o birkag isi kabul ettiginde,
hele benim gibi konsantrasyon sorunu olan bir insan i¢in, kabul etsen bir dert. Hig is gelmeyecek
zamanlar i¢in bu aslinda bir giivence gibi ama etmemen gerekiyor. Etmedigin zaman yeni bir isin
gelmesini de engellemis oluyorsun diger yandan. Bir gesit kendi kendini somiirii meselesi bu. Bu kendi
kendini somiirii ok yogun bir seymis freelance galismada ve siirekli bir gelecek kaygisi. Hayatinin bu
kadar belirsiz olmasinin yarattig1 duygusal bir durum da var aslinda. Insanlarla kurdugun iligkiler de
degisiyor, belirsiz bir seyler duymaya tahammiil edemiyorsun. Halbuki bazen de belirsizlik iyidir.

109 11y other words, if there is a working order other than piecework, the working hours are limited and
there is nothing to struggle with right now. There is a fog in front of you (Yani parca basi caligmaktan
bagka tiirlii bir calisma diizeni olsa zaten ¢alisma saatlerinin sinirlandirilmasi ve su an miicadele
edilecek bir sey bile yok. Bir bulut var 6niiniizde.) (Deniz, 37, Translator & Project Coordinator).

103



Secondly, when | asked Zeynep (39) about whether she thinks her job is compatible
with her skills and interest by being so focused on such an inner search in work, | was
surprised by her immediate response:
As a matter of fact, you do not have the chance to work based on talents in today's
conditions. Unfortunately. When we think about the country you live in, the

environment, economic conditions, etc., we do what we can find.*° (Zeynep, 39,
Accountant & Project Assistant)

As home is commonly related with one’s inner world, also Sanem’s (28) experience
in her family house made me re-think to what extent a home is a sphere of privacy,
peace and individuality, and under which conditions one can isolate herself/himself
from the rest of the society:
If this was my own home only, I think | could work at home. I don't know,
have to try it. But I live with my family. In the pre-Corona period, this was due

to some factors such as various guests and neighbors' children.'! (Sanem, 28,
Translator & English Teacher)

Finally, with regards to the attitude toward determination over one’s own future and
life-path, it is observed that from the perspective of a full-time employed worker, it is
easier to foresee the opportunities of the future, when it is compared with the self-
exploitation mentioned by Deniz (37) previously. In that sense Cagla’s (33)
expression on her confidence about making money somehow in a lifetime was

remarkable:

But the thing feels good to me, | realize that there are things I can do other than
the education and training | have received, and it does not necessarily have to
be insured or contracted in a corporate workplace, and not necessarily i have an
employer. This is how | felt in situations such as losing or not being able to

110 Giiniimiiz sartlarinda ¢ok yetenek bazinda ¢alisma sansmiz olmuyor aslina bakarsaniz. Maalesef.
Yasadigmiz iilkeyi ve ¢evreyi, ekonomik kosullari falan diistindiigiimiizde aslinda ne i bulursak onu
yapiyoruz.

111 Byuras1 tamamen kendi evim olsa ben evde galisabilecegimi diisiiniiyorum. Bilmiyorum, denemek

lazim onu. Ama ben ailemle yasiyorum. Iste Korona éncesi dénemde bunun ¢esitli misafirleri, komsu
¢ocuklar1 gibi birtakim etkenleri oluyordu.
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find a job before being fired. It is not independent of the conduction of the
country. But I guess I've never had a feeling that I'd lose my job or i will be
safe. At my worst, | had something like doing something with my own skills
and making a living anyhow and making money. Yes, I'm not rich, but it was
never my first thing anyway. | think money can be made anyway. Peace peace
peace.!!? (Cagla, 33, Content Manager)

Her comments can be evaluated in two terms: the confidence regarding finding
something to do in life, as compared to Zeynep’s perspective on “there is no choice”,
and the indifference about having a secure job which implies an inner sense of

security independent from work, which is rarely observed throughout the interviews.

3.5.4. Core Concerns: Sense of Belonging to Society and Work

The main question of this thesis concerning the meanings attributed to work by
remote workers can be examined with the sub-questions on how remote workers
relate themselves to their work, how they relate their work to society and how they
relate themselves to society. Finally, what is the role of remote work as a unique form
of organising labour in this relation formation process. In short, this framework
suggests investigation of the sense of belonging of remote workers to society and to
their work. In the theoretical model presented in this chapter the ways of making
sense of these relations are expressed by remote workers, which are categorised in
terms of their conception of desired and undesired lives. In this final level, the actual
experiences were tried to be mapped out which are shaped by their purposeful

engagements with time through movements in space (Hagerstrand, 1975). Therefore,

112 Ama gey bana iyi hissettiriyor sanirim, aldigim egitim ve aldigim egitim diginda bir sekilde
yapabilecegim isler oldugunun farkina varmam ve illa kurumsal bir is yerinde illa sigortali ya da
sozlesmeli olmast, birisinin benim igverenim olmasi gerekmiyor. Daha 6nce isten ¢ikarilma igini
kaybetme, bulamama gibi durumlarda da bdyle hissettim. Hig tilkenin durumundan hani bagimsiz
degil. Ama sanirim hig isimi kaybederim ya da tamam giivendeyim gibi bir hissim olmadi. En kotii
kendi becerilerimle bir sey yapar ve her tiirlii bir sekilde kendimi gecindiririm ve o paray1 kazanirim
gibi bir seyim vardi. Evet zengin olmam ama zaten ilk seyim de hi¢ o olmadi. Her tiirli kazanilir para
diye diistiniiyorum. Huzur huzur huzur.
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the unique possibilities of remote work have certain implications on how remote
workers establish those engagements. In that sense, remote work appears as a suitable
ground for “going away”. As it is discussed, this conception of “away” is most
commonly away from public sphere, and there is another consideration of leaving the
country the to set a life abroad:
In fact, while | was establishing this business, | was always looking for a way to
leave Turkey. Therefore, | always wanted people who will work remotely and who
know this discipline in my team. And for this reason, I actually had remote in my
head from the very beginning.!!3 (Begiim, 30, Fashion Designer)
When it is examined that why there is such a tendency of leaving the country, it
clearly appears that they mention a lack of sense of belonging to society here, mostly
due to the oppressive and unequal socio-economic conditions in Turkey:
So, | said to my roommate, look, you're too young, they're making you work so
cheap, and you're so smart. | said apply for a master's abroad immediately and go.
Being underpaid or something, this is a bad place. It's getting worse and worse for
LGBTI people. Go, you don't have a very Turkish mentality anyway. | told her

you're always something more, you have to go.!'* (Hazal, 41, Mentor, Gender
Specialist)

Similar to Hazal, Gaye (33) said that she is struggling with what she considered as
difficult conditions for minorities in Turkey; however, she said she insisted on being
from here and knowing about the difficulties of being a total stranger in another
country:

The feeling of belonging to the country, city, home, is very important. Because the

moment you feel that you don't belong, your connection with living is gone. Do |
feel from here? In spades. | am from here. And | am a minority. Not so long ago, 3

113 Aslinda sdyle, ben bu isi kurarken de hep Tiirkiye’den gitmenin yolunu artyordum bir taraftan.
Dolayistyla remote c¢alisacak ve bu disiplini bilen insanlar1 ekibimde istedim hep. Ve ona gore aslinda
en baginda beri remote vardi kafamda.

114 Yani ben ev arkadasima dedim ki bak sen gok gengsin seni ¢ok ucuza ¢alistirtyorlar ve sen ¢ok zeki
birisin. Hemen yurt digina bir master bagvurusu yap ve git dedim. Az iicretle calistirilma falan, kotii bir
yer burast. LGBTiler igin giderek kotiilesiyor. Git, senin zaten ¢ok Tiirkiye’li bir mentaliten de yok.
Sen zaten hep biraz daha seysin, gitmen gerekiyor dedim ona.
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years ago, we were exposed to ugly threats because of the things we wrote. These
are the things you are entitled to, which can be used to live in some countries of
Europe. I didn't want it then either... It's difficult in Turkey, but if you have an idea
about immigration, life is difficult in Europe as well.1*® (Gaye, 33, Book Editor)

As Gaye puts it very neatly that the sense of belonging is crucial in one’s
establishment of a bond to living, therefore for those who live in a society the attitude
towards their work is also related with their sense of belonging. For example, we may
recall Hakan’s (39) description of the loss of expertise as a survival strategy, which
demonstrates a certain kind of meaning attributed to work when one doesn’t feel

secure within a certain form of socialisation1®.

However, on the other side, the constitution of the sense of belonging to work seems
more complicated than that. Against the common argument in social theory that work
has lost its status in contemporary world as a means of identity-construction, for
some, it is the opposite in which the expectation of commitment to work goes beyond
a professional level which turns the engagement of the worker with the work into a
personal matter (Korczynski, Hodson, & Edwards, 2006) even if she/he has doesn’t
have an organic relation to that work. In this regard, Nazan (45) explained when one
undertakes the management of a work it leads to an illusion as if that work belongs to
the worker at a deeper level, whereas that person is still a paid worker in that

production process facing the same capitalist relations of production.

115 Bulundugun iilkeye sehre, eve, aitlik hissi cok énemli. Ciinkii ait olmadigimn1 hissettigin an
yasamakla olan bagin gidiyor. Kendimi burali hissediyor muyum? Hem de nasil. Ben buraliyim. Ve
ben bir azmligim. Cok uzun zaman 6nce degil 3 sene dnce ¢irkin tehditlere maruz kaliyorduk
yazdigimiz seyler yiiziinden. Bunlar, Avrupa’nin bazi {ilkelerinde yasaman i¢in kullanilabilen, bunlar
sayesinde sana hak taninan geyler. O zaman da istememistim... Tiirkiye’de de zor tamam ama
gocmenlik ile ilgili bir fikrin varsa hayatta Avrupa’da da zor.

116 But | think there should be side jobs in places like Turkey. I think that no one should have one job in
order to survive. So, the more you multiply your skills, the better. (Ama Turkiye gibi yerlerde yan
mesleklerin de olmasi1 gerektigini diisliniiyorum. Hi¢ kimsenin bir tane isinin olmamasi gerektigini
diistiniiyorum hayatta kalabilmek i¢in. O yiizden yeteneklerini ne kadar ¢ogaltirsan o kadar iyi.)
(Hakan, 39, Web Designer & Film Director)
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You went and did it within a certain working hour, it's not like you came home
with your head in peace. That's the way it is, the problems there, that's another
weird thing about capitalism. This authority and this position also leads you to take
ownership of the job. As if it were your own business. It leads to such a
misconception. Because it is necessary to do this properly and operate the system
smoothly. In that sense, | really feel like something between such a
manager/coordinator/organizer or something. Because my phone is not silent from
morning to evening.!*” (Nazan, 45, Project Coordinator)

Therefore, all bring us to question on the erosion of identity on the basis of work in
contemporary societies, supported with the arguments on the shortening period of
working hours and decreasing volume of employment. Regarding that, the narratives
of remote workers participating in this study have shown that there is no such an
erosion, on the contrary, there is a struggle of managing the balance between work
and life in a sense that the management of production process is transferred to the
individual initiative to a large extent. This struggle contains with the issue of
managing the volume of work to avoid self-exploitation, as well as its moral and
intellectual value in one’s life in a way to avoid burning out. In short, it can be stated
that, work is becoming something more in the worker’s life to the extent that it is not
an identity like religion, ethnicity etc. but something deeply determining and shaping

who you are.

In this framework, the idea that has been taking shape in my mind during the data
collection process concerned the conception of the “outside” by remote workers in
describing and, actually constructing themselves through their work, since the notion
of “remote” is most commonly discussed as being away from the outer world. It was

both surprising and exciting to receive a message from Deniz (37) a couple of weeks

17 Gidip belirli bir mesai saati iginde yaptin ¢iktin, kafan rahat evine geldin degil de. Bu boyle yani
oradaki sorunlar iste kapitalizmin de bir tuhaf seyi. Bu yetki bu pozisyon isi sahiplenmenize de yol
actyor. Sanki kendi isinizmis gibi. Oyle bir yanilgiya da yol agiyor. Ciinkii bunu hakkiyla yerine getirip
sistemi tikir tikir isletmek lazim. O anlamda su an birazcik bdyle bir yonetici/koordinatdr/organizator
falan aras1 bir sey gibi hissediyorum hakikaten. Ciinkii telefonum susmuyor sabahtan aksama kadar.
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after the interview, on her further evaluation regarding our conversation. Her

framework helped me to put the concept more clearly in my theoretical thinking:

Hello again, the interview made me think again. | wanted to text to you. The
reason for having such a mood (what I explained in the interview) as a remote
worker and freelancer is that the work/workplace is out of public/losing its public.
You are automatically excluded from all relationships in the "public”. You have to
face the pressure from the employer by yourself. Delayed jobs turn into your
laziness instead of being a workload. A minimum level of dialogue with a
colleague—even if not necessarily to organize or to cooperate—detaches the
working experience from solitude, private space, individual and psychological
processes. Even gossiping with your co-worker about your boss or another co-
worker is "liberating."!!® (Deniz, 37, Translator & Project Coordinator, 3 July
2021)

3.6. Conclusion: “Work never ends”

This thesis aims to understand how remote workers evaluate their work, themselves,
and society from their own eyes. Therefore, a macro analysis by examining socio-
economic conditions, implementations, and outcomes of it as a labour process are
missing in this study. However, a nutshell review of how some of the informants view
the broader economic context of their practices could be helpful to understand the
issue more wholistically. Again, by conveying from the words of remote workers,
there are two common aspects of remote work as a part of social organisation of
labour. The first aspect is its functioning in terms of profit making, and the second is
the ideology of remote work that enables its reproduction as an emerging form of

relations of production.

118 Yeniden merhaba, goriisme beni yeniden diisiindiirdii. Sana yazmak istedim. Evde calisan, freelance
¢alisan biri olarak bdyle bir ruh haline (gériigmede anlattiklarim) sahip olmanin kaynaginda
isin/igyerinin kamusalliktan ¢ikmasi/ kamusalligin1 kaybetmesi yatiyor. "Kamusal"daki tiim iliskilerden
kendiliginden diglanmis oluyorsun. Isverenden gelen baskiy1 tek basina gogiislemek zorunda
kaliyorsun. Yetismeyen isler, fazla is yiikii degil, senin tembelligin haline doniisiiyor. s arkadastyla
asgari duizeyde bir diyalog imkani -illa 6rgiitlenmek, illa dayanigsma olmasa dahi- ¢alisma deneyimini
tek baginaliktan, 6zel alandan, bireysel ve psikolojik siireclerden kopariyor.s arkadasinla patronun
veya bir diger calisma arkadasin iizerine yaptigin dedikodu bile "6zgiirlestirici"
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Regarding the former, especially after Covid-19 when remote work has become a
more common form of labour process, it is seen how it can turn into a new strategy of
cutting costs. Furthermore, this strategy takes the worker away from the workplace, a
public space in which the basic needs were met and leads the worker to the area of
consumption even within the period of working time. Kerim (30) summarizes this
process very clearly:
This is advantageous for companies. I'm throwing away, I'm an employee of the
company, I'm going to the cafe. How much did I spend that day? For example, you
buy a coffee for 20-30 liras. Drinking one coffee all day? You're there all day,
shame on the employees there. If you drink 2, 3 coffees, it comes to 70-80 liras to
100 liras with the meal, maybe more. The company says, we will send you to a
coffee house. Free coffee, cookies and other snacks are also available, within their
service. It is also advantageous for the company. The biggest reason companies
prefer such areas is cost. What | mean by cost is this: you have a company, you
have a two-story office. You pay quarterly withholding, you pay taxes to the
state.!® (Kerim, 30, Web Designer)
Secondly, a widely voiced discourse on the changing nature of work can be identified
in which “‘do what you love’ is now the unofficial work mantra for our time.”
(Tokumitsu, 2014). In parallel with the discussions above about adapting work as
something inherent in one’s own potential, creativity, and life aspirations, this mantra
becomes questionable in terms of the fact that it can easily transform the way workers
relate with love itself. In that sense, Kerim (30) further explain how remote work is
proposed by the boss and how it feels like in terms of loving the work:
My boss always says: “Why do we need an office? We're trapped within four
walls. Go travel, work on the beach, swim in the sea. The work is done somehow.

The job isn't over. There is always work coming”. In summary, the main
expectation of our company was that if the given work is done on time, it does not

119 Sirketler i¢in bu avantajli. Atiyorum ben sirketin ¢alisaniyim, kafeye gidiyorum. O giin ne
harcadim? Mesela bir kahve aliyorsun 20-30 lira. Bir giin boyunca bir kahve mi iceceksin? Blitiin giin
oradasin, ayip adamlara. 2,3 kahve igsen 70-80 liraya 100 liraya geliyor yemekle birlikte, belki daha
fazla. Sirket diyor ki, seni belli bagli kafelere gondereyim. Kahven bedava, kurabiye falan da boyle
atistirmalik seyler de ¢ikiyor, onlarin hizmeti dahilinde. Sirket i¢in de avantajli oluyor. Sirketlerin bu
gibi alanlar1 tercih etmesinin en biiyilk sebebi maliyet. Maliyetten kastim su: bir girketin var, iki katl
bir ofisin var. Ug ayda bir stopaj ¢diiyorsun, devlete vergi édiiyorsun
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matter to company when it is done and where. As long as that job is done and
finished. That's the thing. So | have to love my job. I love, but | have to love
anyway. Otherwise, | can't make money. You can do something else, but doing
what you love and improving on it is always very important... If you don't like the
work you do, it won't be of good quality.*?° (Kerim, 30, Web Designer)

Here, loving what you do appears now as an obligation, which is necessary to practice
what you do in a qualified, hence efficient way. Also, the normalisation of the fact
that “work never ends” reveal how this obligation diffuses into every aspect of life, to

an extent that there is no need to limit it with four walls.

Being Stuck vs. Being Stretched

Yes, | have concerns about the future. First of all, | have some concerns about the
economic, sociological and political conditions and the climate created in the
country. But you always plan B. | think that's why a person has been able to exist
and reproduce so much in a very strange way of constantly adapting to the
condition’s person is in. Most of the people have a very fast adaptation ability.
Now, this is a life like drifting in a river flowing like this, and swimming from one
side or something. You're supposed to be swimming, but it's like the river has
taken you somewhere else.*?! (Nazan, 45, Project Coordinator)

By going back to the inner world of meanings and experiences of remote workers, we
may recall the main subject-matter of this thesis once again under the light of these
observations: how can we characterise the changing nature of work in the 21st
century? At this point, to make sense of this change, a comparative way of thinking

could be applied. This leads us to think about the “older” or “traditional” ways of

120 Benim patronum hep soyle der: “Ya ne gerek ofise? Dért duvar arasma kapanryoruz. Gidin gezin,
sahilde ¢alisin, denize girin. Is yapilir zaten. Is bitmiyor ki. Siirekli is geliyor”. Ozetle bizim sirketin
ana beklentisi suydu, verilen is zamaninda yapiliyorsa, benim i¢in ne zaman nerede yapildigi 6nemli
degildir. Yeter ki o is yetissin ve bitsin. Olay bu. Dolayisiyla isimi sevmek zorundayim. Seviyorum
ama sevmek zorundayim da zaten. Para kazanamam aksine. Bagka bir sey illa ki yaparsin da sevdigin
isi yapmak, onda gelismek her zaman i¢in ¢ok 6nemli... Yaptigin is kaliteli olmaz sevmezsen.

121 Bvet gelecekle ilgili endiselerim var. Bir kere zaten iktisadi, sosyolojik, siyasal kosullar iilkenin
icinde bulundugu iklim ag¢isindan bir tik endiselerim var. Ama her zaman bir B plani yapiyorsunuz.
Insan ¢ok tuhaf bir sekilde icinde bulundugu kosullara siirekli bir uyum saglama seyinde zaten o
yiizden bu kadar varolabildi ¢cogalabildi diye diisiiniiyorum. Cok hizli bir adaptasyon becerisi var
insanlarin bir cogunun. Simdi ister istemez boyle akan bir nehrin i¢inde hem siiriiklenir hem bir
taraftan kulag atar falan gibi bir yasam zaten bu yani. Giiya yiiziiyorsunuz ama nehir sizi bagka bir yere
gOtiirmiis gibi bir sey oluyor.
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working which were prevalent during the emergence of modern societies. From a
critical perspective applied by remote workers in this study, that way of working is
related with inhumane working conditions, strict limitations, inequality, exploitation
of one’s existence in space-time and one’s self-potential. Basically, those are reflected
as the conditions of what is undesired in a life. On the contrary, the desired life of
remote worker is voiced as the control over one’s time-space world, self-capacity, and
one’s life-path. There is a continuous co-existence of those forces mentioned in both
desired and undesired lives, which characterises the actual experiences of remote
workers as a matter of balance between work and life, desire and obligation, or
productivity and exhaustion. In other words, there is a co-existence of the fear of
being unemployed and taking over excessive amount of work, ability to realise the
self-potential and the risk of burning out, autonomy over time and workaholism,
desire to be open to future opportunities and worries about precarity. This co-
existence of forces that pulls workers at their every angle may be conceptualised as
being stretched as compared to being stuck between the cogwheels of capitalist

production.

In the end, the phrase “work never ends” gains two meanings: it diffuses to the very
inner world of the worker so that it is hard to get away from it, and it keeps its

fundamental role in understanding social relations in contemporary world.
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CONCLUSION

‘Life is duty and obligation, therefore love, too, is a duty. It's as if God sent it to me,’

she said, looking up at the sky, 'and told me to love’.

You have a lunatic before you who has been infected by passion.
Ivan Goncharov,19541%2

This was initially perceived as idleness. Even my friends from college said so,
they still say it. People also wonder what will happen to this boy, what will he
do. Because you're dealing with too many things. People wonders what | do at
first, then I go and get an award [with a movie]. When we look at it from the
outside, | seem very strange to many people. | seem weird even according to
my parents.1?3

(Hakan, 39, Web Designer)

The main concern of this thesis is the meaning of work in the formation of social
relations. More specifically, the focus is on the role of work in the ways that workers
make sense of themselves and the societies they live in. Departing from this point, the
narratives of workers’ reflections on the idea of a meaningful life, their evaluations of

their works and their own potentials were taken as the main data in this study. This

122 |yan Goncharov, 1954, Oblomov.

123 Bu ilk baslarda aylaklik olarak algilandi. Universiteyi birlikte okudugum arkadaglarim bile dedi.
Hala da diyorlar. Bu ¢ocuk ne olacak, ne yapacak diye bir merak konusu da var insanlarda. Clink{i gcok
fazla seyle ugrasiyorsun. Insanlar ilk basta ne yapiyor ki bu diyorlar sonra gidip 6diil aliyorum mesela
[bir filmimle]. Dis gozden baktigimiz zaman ¢ok garip geliyorum birgok kisi i¢in. Annem babam igin
de garip geliyorum
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data is meant to help the researcher establish complex theoretical and conceptual links
and to re-think the fundamental discussions in philosophical and political thought
about the working experiences in contemporary world. In this regard, the subject
matter of this thesis is quite exciting, but at the same time, it is a challenge to refine
the rich ideas and feelings expressed by workers in a grounded manner by avoiding

loose generalisations and engaging with the existing literature in a meaningful way.

The discussion over the changing nature and meaning of work in relation to the social,
economic, and technological changes can be traced starting from modern social
theories concerning the work-centred and industrial societies to the new
conceptualisations of work in post-modern theories that considers the prevalence of
informational technologies and immaterial production in post-industrial societies.
These developments have given way to two main perspectives. There is a pessimist
perspective on the future of work, which suggests that as a result of automatization
technologies there will be mass unemployment where the majority of jobs will be
outdated and the supervision mechanisms will become stricter (Benanav, 2019). In
contrast, technological optimists think that new technologies will enhance the

working conditions by eliminating most of the compulsory work (Srnicek, 2017).

In light of these developments, we can understand why remote work, as a labour
process which has increasingly become widespread in recent decades, appears as a
fruitful area of study. To begin with, as it alters the traditional ways of organising
labour, remote work is widely seen as an alternative form of labour process which has
the potential to give workers more autonomy over the rules and regulations of the
working life. In relation to that, the examination of remote work allows us to explore
what technological advances might entail regarding the re-organisation of work as a
temporal and spatial experience, as well as to investigate how the changing nature of
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work, in terms of work becoming more digitalized and immaterial, shapes the

meanings attributed to work by workers.

By following the grounded theory procedures of open, axial, and selective coding a
theoretical model is constructed which demonstrates how and under what conditions
remote work transforms the meaning of work for remote workers, as expressed by
themselves. According to the theoretical model, it is seen that there are three main key
requirements that make remote work possible: the availability of digital technologies,
the digitalizability of work and self-discipline. The first two conditions are widely
referred in the literature. In addition to those, the emphasis on self-discipline was
remarkable which points out the unique character of remote work where workers have
a relative autonomy over time and space and, for most of them, a big part of their
work depends on their own creative capacities. As a result, it is seen that the
sustainability and possibility of remote work is described as an individual effort by
almost all participants where the construction of working life has become nearly equal
to the construction of the worker’s selves. This is the first important finding of this
study. It also allows us to expand the existing theorizations about the conditions of
possibility of remote work, by showing that there is indeed a third key ‘force’ that is

at work.

The contextual framework of remote work constitutes the first level of the theoretical
model. In the second level, the self-evaluation of remote workers of their working and
living conditions are analysed to map out their conceptualisation of remote work.
Here, three types of narratives were identified in expressions of interviewees. Firstly,
in parallel with the understanding of remote work as a potentially alternative way of
constructing work-society relations, they mentioned what kind of a life remote work
could provide which would be a desirable life. Secondly, it is identified that the idea
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of a desired life is expressed in a comparative narrative in which the negative working
and living conditions are specified which points out the undesired lives. Here, it is
seen that the narrative on the undesired lives refers to a powerful critique to
oppressive, hierarchical, and precarious working conditions where desired life tells
how an alternative way of working, which is potentially possible in remote work,
enables a more autonomous life where workers could actualize their self-potential and
decide on their own futures. This is the second important finding of the study, which
indicates that the contrasting theoretical perspectives in the literature (pessimist versus

optimist) find an echo in the subjective experiences of the workers.

At this point, it shall be noted that the categorisation of desired and undesired lives as
separate categories apart from the actual conditions doesn’t indicate a conceptual
separation which would be incompatible with a relational perspective. Rather, a
categorisation was made based on the use of languages in participants’ narratives
where they commonly mentioned the conditions, they “want to” achieve, that they
“don’t want to” comply with and that they encounter with in a daily basis.
Nevertheless, although this categorisation is made to provide an analytical tool in
interpreting data, the actual side of desired and undesired lives requires to a deeper

analysis which may provide insight for future studies.

At this stage of the analysis, the narratives of the remote workers point to a kind of
dichotomy or a ‘tension’ between what can be called the ‘inside’ - referring to the
private houses as well as the self-potentials of remote workers, and the ‘outside’
world - which is basically the norms and regulations identified within social relations.
Such a dichotomy/tension might lead us to a loose conclusion that, for remote
workers, if not for most individuals in modern societies, an escape from suppressive
and traditional working conditions can be possible within the isolated and
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autonomous boundaries of private homes. Such a conceptualisation can go parallel
with the existing distinctions in social theory about human beings and nature, body
and mind, or public and private spheres. In a way, clear divisions between material

and immaterial, or manual and intellectual are also derived from such a perspective.

That takes the research to the third axis of the self-evaluations of remote workers
which constitutes their experiences in daily working life under the actual conditions in
the 21% century. In short, three main concluding remarks were identified. Firstly, it is
seen that the relative autonomy of remote workers over their temporal and spatial
practices is not a source of full emancipation for remote workers who are still subject
to various material limitations. Therefore, the task of managing work-life balance
becomes an obligation of the worker, who is expected to develop certain skills to
enhance self-discipline, which can be related to the idea that the control of time is a
core problem not only in capitalist production (L'Heuillet, 2022: 23) but in every
sphere of modern social life (Foucault, 1991). Secondly, it can be stated that the
‘comfort’ of homes, as well as that in one’s relation to his/her self-capacity, worth
questioning in terms of the social and material relations that shape the working
conditions. Thirdly, it is seen that remote work cannot represent the working relations
in which temporal and spatial arrangements are flexible, by itself. Rather, different
implications of it in terms of the employment contracts, social rights and economic
status significantly determine how remote workers experience remote work as a
temporal, spatial and social experience. Here, the core issue is the view of future
where the normalisation of vagueness and precarity disable remote workers to enjoy

their relative autonomy; rather they seem to exploit their own times by themselves.

However, those remarks are not to argue that remote work is nothing but a simple
symptom of ever existing exploitative capitalist relations of production. Rather, in this
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thesis | would like to emphasize the importance of the changes in working relations in
terms of the emergence of new grounds to seek for a desired and meaningful life. In
that sense, the narratives of remote workers on desired lives are significant to grasp
what they are struggling for. Also, the powerful critique voiced against the existing
relations of production as undesired lives puts forward a will to change and construct
an alternative. In the end, the actual experiences of remote workers, as they are
expressed in their narratives, indicate that they are streched by the forces pulling them
to reveal all their capacities, desires, fears and skills, while this self-realization effort

co-exists with burnout, and autonomy comes with a self-exploitation.
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APPENDICES

Appendix A: Interview Questions

Notel : Potential “follow-up” questions are given under each open-ended interview
question.

Note 2: After the pilot interviews, some changes can be made to the interview
questions below.

Part |
1. Can you tell me about yourself? (Bana biraz kendinizden bahseder misiniz?)
> How old are you? (Kag yasindasiniz?)

> Where do you live? Do you share your apartment with anyone? (Nerede
yastyorsunuz? Yalniz mi1 yastyorsunuz?)

> Where are you graduated from? (Hangi boliimden/okuldan mezunsunuz?)
> What do you do? (Ne is yapiyorsunuz?)
> Do you have any side jobs? (Herhangi bir ek i yapiyor musunuz?)

> Do you have any hobbies? Can you tell me about them? (Hobileriniz var mi1?
Varsa biraz bahsedebilir misiniz?)

2. Can you tell me about your job a little bit more? (Bana isinizden biraz daha
bahsedebilir misiniz?)

> How long have you been doing this job? (Ne zamandir bu iste ¢aliliyorsunuz?)

> Can you tell me about your previous work experiences, if any? (Varsa onceki is
deneyimlerinizden bahsedebilir misiniz?)

> How long have you been working from home? (Ne zamandir evden
calistyorsunuz?)

° [s your job related with your educational background? (Mesleginiz aldiginiz
egitimle iligkili mi?)

o [s it a registered and secure job? What are the conditions in terms of social
rights? What kind of labour contract did you sign? (Kayith ve sigortali mi

calistyorsunuz? Sosyal haklar anlaminda is kosullar1 nasil? Ne tiir bir is sozlesmesi
yaptiniz?)

> How is your relationship with your colleagues? (Is arkadaslarinizla araniz
nasil?)

> Do you have contact with or member of any professional organisations? If so,
can you mention the activities in those grounds? (Herhangi bir meslek orgtiyle
iliskiniz var m1 veya birine iiye misiniz? Oyleyse, oradaki faaliyetlerden biraz
bahsedebilir misiniz?)
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3. Are you happy with your job? (Isinizden memnun musunuz?)

> Do you think this job is suitable for your knowledge and skills? (Bu isin sizin
birikim ve yeteneklerinize uygun oldugunu diisiiniiyor musunuz?)

o Are you satisfied with your earning? (Kazancinizdan memnun musunuz?)

° [s it a temporary job for you or do you consider it as a lifelong profession? (Su
anda yaptiginiz is sizin i¢in gegici bir is mi, yoksa bunu hayat boyu siirdiireceginiz
mesleginiz olarak m1 gdriiyorsunuz?)

> Are you worried about the future? (Gelecekle ilgili kaygilariniz var m1?)

> What is your dream job? Do you think you are (close to) doing your dream job
now? (Hayalinizdeki meslek nedir? Su anda hayallerinizin gergeklestigini ya da
hayallerinize yakin bir is yaptiginizi diisiiniiyor musunuz?)

> Do you think the work you do is beneficial (for other people, for the world,
etc.)? Yaptigmiz isin (insanliga ve diinyaya?) faydali oldugunu diisiiniiyor musunuz?

> Do people around you make comments about your job, especially the fact that
you are a remote worker? What do they say? (Cevrenizdeki insanlar sizin isiniz,
ozellikle de evden ¢alisiyor olusunuz hakkinda yorum yapiyorlar mi1? Neler
soyluyorlar?)

° Are you happy with working from home? (Evden calisiyor olmaktan memnun
musunuz?)

> When you start doing this job was it your choice to work from home? (If yes:)
Why? (If no:) Why? (Bu ise basladiginizda evden ¢aligsmak sizin tercih ettiginiz bir
sey mi? (Evet veya Hayir:) Neden?)

> Have the positive/negative expectations you had in the beginning been met?
(Bu ise baglarken varolan olumlu veya olumsuz beklentileriniz gerceklesti mi?)

> Can you compare remote working with non-remote jobs? (Evden ¢alisma
kosullar ile ofis kosullarin1 karsilastiracak olsaniz neler sdylerdiniz?)

> Which areas do you think are more suitable for remote works? Can you
evaluate your job in this manner? (Sizce ne tiir isler evden ¢alismaya daha uygundur?
Kendi isinizi bu ¢ercevede nasil degerlendirirsiniz?)

4. Can you mention the advantages and disadvantages of working from home?
(Sizce evden calismanin avantajlar1 ve dezavantajlari nelerdir?)

> How does it affect your time-management? (Zaman ydnetiminizi nasil
etkiliyor?)

> How do you spend your free time? (Bos zamanlarinizda neler yapiyorsunuz?)

> Are you working literally at home, or do you use other place(s) to work?
(Gergekten evden mi ¢alistyorsunuz yoksa ¢aligmak i¢in gittiginiz baska mekan(lar)
var mi?)
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> How does being at home affect your working life? Do you make special
arrangements in your house to separate work and life? Does it useful for separating
them mentally? (Evde olmak ¢alisma hayatinizi nasil etkiliyor? Evin i¢inde isi ve 6zel
hayat1 ayirmak i¢in mekansal diizenlemeler yapiyor musunuz? Bu diizenlemeler is ile
yasami zihinsel olarak da ayirmak igin ise yartyor mu?)

> Do you have children? Do domestic works, child/elderly/patient care affect
your working life? (Cocugunuz var mi? Ev igleri, cocuk/yasli/hasta bakim1 gibi
sorumluluklar i yasaminizi etkiliyor mu?)

> Do you think it is affecting your social life in a positive/negative way? (Sizce
evden calisiyor olmaniz sosyal hayatinizi olumlu veya olumsuz yonde etkiliyor mu?)

o If you were to start your own business, would you prefer remote working?
(Kendi isinizi kuracak olsaniz, evden ¢alisma diizenini tercih eder miydiniz?)

Part 11

5. Can you say that your work is related to technology? If so, how? (Teknolojiyle
iliskili bir is yaptigiiz1 sdyleyebilir misiniz? Oyleyse, bu nasil bir iliski?)

> Is the content of your job related with technology? (Isinizin igerigi teknolojiyle
baglantili m1?)

o [s your job related with the production or distribution of knowledge in any
ways? (Sice isiniz bilginin tiretimi ya da yayilmasi ile herhangi bir bigimde iliskili
mi?)

> Do you think your intellectual capacity is a priority for your job? (If yes:)
Why? (If no:)Why? (Entelektiiel kapasitenizin isiniz i¢in dncelikli oldugunu
diistinliyor musunuz?

> What kind of technological facilities do you use for your work? (Isiniz i¢in ne
tiir teknolojik olanaklardan faydalaniyorsunuz?)

> How do the technological facilities you use affect your working life? (Sahip
oldugunuz teknolojik olanaklar i yasaminizi nasil etkiliyor?)

> What can you say about the future of your field of work, considering the course
of technological developments? (Teknolojik gelismelerin gidisatini diisiindiigimiizde,
is alanimizin gelecegi ile ilgili ne diislinliyorsunuz?)

6. What are the challenges/new possibilities that current technological
developments bring to your working experiences? (Gunimuzdeki teknolojik
gelismeler, is yasaminiza ne tiir yeni olanaklar veya zorluklar getiriyor sizce?)

> Do you think it has an emancipating capacity in terms of work? If so, is it
realised today? (Teknolojinin ¢alisma hayati i¢in 6zgiirlestirici bir potansiyel
tasidigim diisiiniiyor musunuz? Oyleyse, bu potansiyel bugiin gerceklesebiliyor mu?)

° In what ways does it bring new responsibilities and limitations to our working
lives? (Teknolojinin is hayatimiza getirdigi yeni sorumluluklar ve kisitliliklar neler?)
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7. Outside of the work, how do you relate with technology? (Isiniz disinda
teknolojiyle araniz nasil?)

> Do you use social media actively? (Sosyal medyay1 aktif olarak kullaniyor
musunuz?)

° In what other ways do you engage with technology? (Teknolojiyle baska hangi
yollarla iligki i¢indesiniz?)

> Are you interested in new technological developments outside your work?
(Isiniz disinda da teknolojik gelismeleri takip ediyor musunuz?)

> Do you feel like you have to catch up with them and learn constantly? (Bu
gelismeleri kagirmamaniz ve siirekli yeni seyler 6grenmeniz gerektigini hissediyor
musunuz?)

> What do you think about technology in general; do you see it as a constraining
or empowering agent? (Genel anlamda teknoloji hakkinda ne diisiiniiyorsunuz?
Kisitlayict m1 yoksa gii¢lendirici mi buluyorsunuz?)

8. What do you think about the future of technological advances in general? (Genel
olarak, teknolojik ilerlemenin gelecegi hakkinda neler diisiiniiyorsunuz?)

> Do you have any concerns about it or do you think it opens the road to a better
future? (Bu konuda sizi endiselendiren seyler var m1 yoksa daha iyi bir gelecegin
kapilarinin agilabilecegini mi diisiinliyorsunuz?)

> What kind of changes is it bringing to our social lives? What are the future
possibilities? (Teknoloji toplumsal hayatimizda nasil degisikliklere sebep oluyor sizce
ve gelecekte baska neler olabilir dersiniz?)

9. Do you have anything else to add? (Eklemek istediginiz baska bir sey var m1?)

Thank you! — Tesekkiir ediyorum!
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Appendix B: List of Interviewees

Pseudonym Gender | Age Education Job Definition Employment
Type
Tansel Male 51 Electronic Software Developer Employed
Engineering
Kerim Male 30 Computer Web Designer Employed
Sciences (2
years)
Hakan Male 39 Civil Web Designer Freelancer
Engineering Business Owner
Hazal Female 41 Cinema and Gender Specialist, Employed,
Television Mentor Freelancer
Merve Female 29 Journalism Journalist, Social Employed,
Media Manager Freelancer
Zeynep Female 39 High School Accountant, Project Employed
Assistant
Cemre Female 30 Statistics, Digital Marketing Business Owner
Industrial Specialist
Engineering
Asli Female 29 Public Relations | Customer Care Employed
and Advertising | Specialist
Begliim Female 30 International Designer Business Owner
Trade (Start-up, Social
Entrepreneur)
Bahar Female 32 Trade Designer Business Owner
(Start-up, Social
Entrepreneur)
Gaye Female 33 Political Science | Book Editor Freelancer
and Public
Administration
Sanem Female 28 Political Science | Translator Freelancer
and Public English Teacher
Administration
Aysel Female 44 American Translator Employed
Literature
Nazan Female 45 Economics Project Coordinator Freelancer
Deniz Female 37 International Translator; Project Freelancer
Relations, Coordinator
Sociology
Umut Male 46 Dramaturgy Conference Freelancer
Interpreter, Translator
Mert Male 34 Management Product Engineer Employed
Information
Systems
Cagla Female 33 Sociology Content Manager Employed

Table 1. List of Interviewees
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